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EVALUATION REPoRT
fAs Per Rule 35 ofPP Rules.2{}{}4)

Name ofProcuring Agenc): HO NADRA Islamabad

Method ofProcurement: Sinslc slaqe (02) Enlelope Melhods

Tirle ofProcuremenr: B{pgtC!]c4 olXat(!]lale

I']l)RA Rcf \o ( ISf)

D,tc & Time ofBid Closinul

Date & Timc ofilid Opening

No ofBids Recci!ed:

Crilerln fbr Aid L\rlualion

10. Dctails oIBid(s) E\alualion

l,ot-2: Q-Ualic Deyices (Cancelled.)

Lot-3: Thumb

\,{DRr\-HO-

IS,1892,131

08r llilr.

As Dcr l.liqihiliL\ & T.!!r!!!!l!!.!l!.r!qll!! ed

'r 
I!!d!r D!!!!r!

llids of Eight firnb i.e. llt Premier System

Nf/S Sy Oflice Automation, N,l's The Expe

r\gilent lraden. \lh \ouma Busin.s
poralion. Nl6 (;oldrccf (l.mpulcB, \l/

lnrellitcch and \lr\ Bosincss E\ceLLence, ae
r.cciled .Techfical Bids were opened on I

plember. 2022. Bid of M/s Goldree
Rs.l1.8J0.682r- pulers \!as non responsilc due ro n

sion of leter ol bid uid of Nlrs

xpen was technicall) disqualified lbr Lot 3

ereas Lot-2 and Lot 7 wcre caDcelled

ser depanment. All other bids

echnicallr qualified. Financial bids o

hnicalu qualitied Jlrms wcre opened

Deceinber. 2022 As sinsle biddcr w

cally qualified fot Lot-i and Lo1-5

onsrvere in!ited from the localma
chcck lhe price reasonabilitY. As

I F\aluation \ls lhe l,xpcrl fttr l-ol
l. Mh Intellitech for Lot_1. M/s N
Business tbr Lor4 and \{'s Btsines

llence for Lol-5 were lbund mo

!8: lP Phones (No Vendor Parlicipated)

Most Advanlrgeous Bidder NUs The F.\nert for L0l-l NI/.lnt€llit€ch for
Business for LoG,l and M/s Busiless Exellcnce for Lot's

Lot-]- M/s Nou

11. Any other additional / suppoding information, thc procuring agency may like lo share N;' lWl\s
Naveed A, Chrtrno

6.- 1v,lzJ
Head olDelartment

I'IADRA Procuremeni
D^tt* /ZLpril, 2023(

f,vrlurted
Cost

Rule/Regulsfior/SBD'/Policy/ B,sis for
ReiEction / Acceptrtrce as per Rule 35 of

PP Rules.200,t.
Techrical

(irrpplic8ble)

l-ot-l: Sene.s, All in ODe Compulers and l,apiops

Ils.3J,4{1.826/-\1,5 The Expcrl

Rs.:1,1.720.251-

Onl) lechnicalQualified

Qualified

\{\ Inrellitech onU TechnicalQualilied

Technicall)
Disqualified

Lol-.l: Disit{lCrmerrs with Sta

Rs.lt.560.l88/.Businers Corporation Oualilicd

Rs. E,9.1.1.,180-

only Technical

M,'s Agileni Traders Qualified

Lot-5: t.PS I0KVA Extended Battcries

Ri.27,9,18.375rQualified
Nl,s Business

Lot-6: ((;enerato. I0KVA) No Vcndor Pnnicip.ted

l.or'7:L.ser Printcr & Scanner (Cincelled)

l

l[r.ks
Fir.ncial

(irrpplicrble)

V



Technical Evaluation ender # NADRA-H lt4 2022
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r 0'h Ceneration Intel (i, Corc i7 or equivalenl
Microsofi Window 10

16 GB DDR4 SSD or Higher
1 TB-SSD
Cigabit Ethernet
23-23.9't HD
Height Adjustable Stand

MultinEdia English $ireless keyboard and mouse

Al leasl 3x USB 3.0 higher, 1x HDMI
Standard 3- year warranly

l0'h Ceneration Intel @ Core i5 or equ;valent

Microsofl window 10 or I I Professional 64 Bi1

English OEM Pre installed
8 GB DDR4 SSD or llighcr
5]2 GB SSD
Gigabil Ethernet
23 2t.9',FHD
Height Adjustable Stand

Multimeuia English wireless keyboard and Douse

At leasl 3x USB 3.0 higher, lx HDMI
Standard 3- year Warranty
23-23.9"FItD
Heighr Adjustable Sland (Raise. Pivot, Swivel

and Tilt) with cable management

Opcrating Systern

MernoD:
Hald l)rl\,e:
Conrrccrivil\:
Displa):
Slands & \4oults:

walan!),/Servicc

Operatjng Systcm

Memory:
Hard Drive:
Connectivity:
Display:
Stands & Mounts:

Ports:
Warranty/SeNices
Display:
Slands & Mounts:
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OperatinB Systenl
10'h Ceneration lnlel @ Core i7 or equivalent
Microsoft Window l0 or 1l Professional 64 Bit
English OEM Pre-installed
l2 GB DDR4 RAM or Higher
512 GB NVMe (SSD) minimum
802.1I AC 2x2 + Bluerooth 5.0. GiBabit Ethernet
14-18',FHD
720p or 1080p HD web Cam
Compatible Laplop Caffying CASE
USB.A/USB-C Po( HDMVM]NI- HDM]/
DISP[,AY PORT/THLNDERBOLT. USB 3,0

SQndard 3-Year WarmDty
Intcl UHD Graphic

Mernory:
Storage:
Connectivity:
Display:
Camera:
Carrying Ca5e:

warranty/Services
Craphic:

J
)

I *:-at'J n

I Note: No part ofthe leltop should reach end ofsupporl (EOs) unrilat
least by expir) of r{rrrant].
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,\r I e.st 21.5 lnches Touch Strccn \! ilh Android Operating.System

Minimum 6 Ticket Buttons/Options.
Dispcnscr should have built in server and should not requirc s PC for loken

p|inting.
Built in The.mal Printer. No Inli or Toner required fbr Token Prinling

Cell number en{ry option on printer screen.

MultiQueuing options.
separate queue dnd loken gercralion for pr orir) \isilors.
WhatsApp queuing facilitY.
Capacity to display Organ;zalion's products and services

Built-in QR Code Scanner.

l:loor Standing Typc Metal To\Yer CasinS.

Dthemet Conneclion (RJ 45) and USB 2.0.

Must be Android syst€rr.
Printer embedded soflware.
Organized queue. pr ovide ManaSelrent Illformalion System.

No separale HIJB/Server Requirement.
Ilandle Multi service 3 Calegodes.

Support 32 Uscrs.
Customi?-ed tickels.
Multi Lingual compalibility.
Smart Phone applicatjons lor priority loken.

Smarl Counter Display Unit (CDU). Counter Color display must support multi
language.
At least l0 inch cuslomer display unit (Android Operating Sysrem).

Abilily to show Alpha numeric 6 digit.
Brightness: 350 Cd/m2.
Abilir) to shou Ticler Number on Courler ,- ser vrng nolr.
Ethemel Conncction (RJ 45) and USB 2.0.

Must be Android system.
At least 40 inch smart LED TV and android operating system. Ability to show
video on the same scrccn.
Token display as scrving Now with CounterNumber.
Ethemet conneclion (RJ 45) and USB 2.0.
Sound system and Audio Speaker for anflouncement.
Web based Counler Terminal software.
Ability 10 call next Customer
Ability to Transfer Ticket No.
Select Priority, Change Priority.
Ability !o have Break Option.
Cen{ral management and Reporting System Portal.
Cenlralized reponing Option.
Scheduled, Auromal;c Importerreports.
100% Weh Based
SlarT Key Perlormance Indicalors (KPIs).
Server PC lor Central management Reporting.
cuslomer lool l'allard rran\acriun drra anallsi..
General observalions and opportunities for improvement.
Powerlul Statistical and Analylical Engine.

h Rerllrne and stals.
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Customizablc Administrative Control.
Data Collection and Synchronization.
Cuslomcr Feedback Collcct;on CustoDrer Perception Survey
lntegratior with third pad), soliware and applicadons.
Allow Ccnlml Monitoring.
t us omer slalfrcr'\ir) ard irtcrdclion ar,al\sis.
Facililate analysis uiilization.
OEM: Reputable Inlcrnational Brand.

Notc: Samplc nrust hc pro\,ided $ ith thc bid

USB 2.0 hiSher intef)ce (powered by USBo scannin8 lirne less than 2 second in
autonutic nrode 5+00 DPI or highcr fingerprint image resolulion compatible with
FBI OS IAI'IS imaqe qualily specificalions. Suppofi lbr Windows 7/B/10 in 32

and 64 bit operaling system and Linux OS. SDK for Windows in C# NET. SDK
for JAVA (Windows and Linux OS) SDK Provides functionalily for inle$alion
of scanner in web applications provides Hardware bascd livc lake fingerprint
defleclion capability provides fingerprint tumulus in ISo 19'794 214 or
ANSI/INCITS 278/381 lonnals and olher propertv fonrs provide fingerprint
images in WSQ lonnat and other common image formats like Raw PNG. JPEG,

Tifferc. au{omalic segmentation offour finger slap image and tow thumb images

inio describe single finger images Real time image qualiry checking *irh support

to handle damagcd banged or anputated fingers allows specific finger shaping in
mulliple fingers capturing mode. Suppon for auto capture on slap fingers
placement as well as manual Drode. MTBF more than 50.000 hrs.

Standard Warrant) l Year

Note: Sample must be provided with the bid on the day of Technical
bid opening.
Vendor will provide quoted livc fingerprint scanner with SDKs and
Demo Application with sample codes in C#Net and JAVA for testing
purposes.
Nole: Vendor rrill provide 1x samplc rvith bid.
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lrionlctric De\ icc
Livc fi eerDrint scrnner (Ten Print)
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4. Digilal Camera $ ith SDK

AF Modes one shol AE AI servo AF al Focus AF
AF point seleclion. Aulomatic selection. Manual selection

AF system points 9- pint (Cross- type AF sensilivc lo f/5.6 with centcr

a1 Point).
Built in Flash: YES
Closest focusing distance (c,n) )5

Continuous shooting speed (shool per sec) (Up to) 3

DjgilalZoom
DjDensions (Excl. Protrusions) ( mm) (ApPI ox.) 129 0 x l0l 6 x 77.1

Drive Syslem: Micro motor
Flft-ective ISO I00 6400 (H 12800)
Focal LenSth (35 mm eqLlival.nt) | 28.8 88 mm
Guide number: ISO 100 meters 9.2/30.2
lmageresolulion 5184x3456(L)3456x2304(M)2592X 1728(SI)

1920 X 1280 (52) 720*480(53) sl84 x i156 (RAw)
LCD Monitor Resolulion (Dofs): 210000

ManualFocus: YES
Memory Card Type: SD SDHC 5DXC UHSI cards compatible.

Metering Mode 63 Zone TTL Evalualivc, panial

Movie fomlat: MOV
opticalZoom: 3x
Optional Porver

Peripheral Connection: Hi-Speed USB. HDMI (TYPE C)
Processor Type: DICIC 4+
Sensor Size: APS C
Shootine Modes: Scene Inlelligenl Auto, Flash off. Creative

Auto, portrait, Landscape. Close up, Sports,
Food, Night porlrait, ProgEm AC. shutter
priorily AE Ap€rture priority AE, Manual
Exposure

Shutter Speed Range: 1/4000 Bulb
Slandard Power Supply: Battery Pack LP E10
Srill lmage Ionnar: JPEG, RAW. RAWJPEG
Viewfinder Coverage (Approx.): 95

Viewfinder lype: Eye level petamiror
weight (G) including the barlery and menrory card (Approx.)
For camera k;ts. w€ight includes kil lerio: 436
white Balance Auto (Ambience priorhy), Auto (white Priorily) parc€l (Daylighl,
shade, cloudy) cultom w;thie balance correction and white balance bracketing
provided

' I-lash color lemperalure inlormatron rransmisqion
possible

x-Sync (Sec.1 1/200)
SDK: Yes ( Necessary)
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LrPS t0KVA,/1KW,100V3; I tlPs \\'l I ll 30 MN BACKIIP l lNlll, Erlended

run time model, Brilt in sN\11'.

ouTPt-1'

Outpul Power Capacily
Nominal output Vollage

Ma\ Configurable Pou€r (Watls)

Outpul Vokage Dislonion

Outpul Frequency (sFc 1o mains)

other output vollages

Load Crest Faclor

Topolos/
Output !'oltage operalion

Output Voltage thd

Oulput vollage lolerance

10.0 watls/10.0k!a
230v
10.0 k \Yatls/l0.0lva
Less lhan l
50 hr sync lo lnains. 60 hz syrc lo

220v.240v
3.1

Double Conversion online
l0 minus at l2570and 60

seconds at 150%

5-55 AT 1005 non-linear load

-t.5%

Maximum input current I8.0a

lnpul frequeocy 45'65 hz

lnput vohage range for main operalions 304-477v

lnput total harmonic distorlion lcss dran 4% lbr lull load

Other input voltage ll80v4l5v
lnpul power factor at lirll load 0.9t)

BAT1'T]RII]S & RII\TI}'IE
Battery type

No,ninal battery voltage

End of discharge batlery vollage

Maximum available shorl circuil
current

Back time d)8kw
l0kamps

vrla

240\,

l98v dc

(]ONFOR]\4ANC}]

Approvals:

Standard warranly

ce.eac.iec 62040 l-l icc 62040- I icc 62040-l
ISTA 28. RCM

I )edr on sitc rcpa;r or rcpla(c i ,cldJ;IE har(r:('
wilh laclory aulhori^ slan up

Complainl
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Diesel Generator IoKVA 400/230V. 3 80/220 V 50Hz

Englne Speed I500 RPM

Power Rating Prime, 3 Phase. 50 Hz Frequency, Hea\ry Duty Maintenance Free

Balrery, Caterpillar, FG wilson. UK, USA assembled, Canopy 85 db with

intemational slandard. Rooftop l4v gauge and doot 16 gauge, souDd prooflng

with Slass wool.

I,ASEII TI,],CIIN0LOGY PRINTER
Print Speed: 40 ppm or above

PrintTechnolo8y: Lascr

Firsl Page Oul: 8.5 Sec

Memory: 512 MB or h;gher

Connectivity: Network, wireless and USB poft

250 Sheel Capacity PaperTray, 50 Sheet Capacily Muhi-purpose Tray

Waranty: Standard

MaLe/OL \,1: UK. USA. Japan. Europ<

Notei Sample must be providcd with the bid on lhe day of Technical bid

openiog.

Light Source: LED
Image S€nsor: CISX2

Optical Resolulion: 600 DPI

Hardware Resolution Flatbed: 1200 x 1200 dpi (Color mode. 200 dpi.
A4 Portrait)

ADF: 600 x 600 dpi
Scanning Sp€ed (ADF) 32 ppm/64 ipm (Color mode. 200 dpi,

,A4 Ponrair)
Daily Duty cycle: 2500 to 3000 pages

Connectivity: USB 2.0
Make/OEM: Reputable InternationalBrands

Note: Sample must be provided with the bid on the day of Technical
bid opening.

FOR]\I SCAN\ER
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IP PIIONtr

Please conlacl Ner*ork Dte fbr specilication

IP Phone (ieneric Specifications

. Vol€ protocols SII
r Up to 2 lines with rp 1() 2 calls per line.
. Display a1 lea$ 102.33 LCD
. At leasl 3 soft keys lbr operating via display screen.
. Vole codes s 7llnG?1lu s729ab
. Full double HD lla|ds tiee speaker phone
. Qualily ofserv;ce eee802 1q VLAN cec802 lP l],pe ofservices (l'OS)
. IP Address assignmenl DHCP stalic lbefore booling process]
. Programing prorocols FTP, IITTP. TAI P. IITTPS. FTPS
. Two part l0/100 Ethernet srvitch Dedicatcd 2 5-mm hcadset pon
. Inte$atcd 802 POD suppofl
. Shared call/bandaged line appearance
. Flexible line appearance {one or more iine ke}s can be assigned for each linc

exlensioni
. Dcactivate incoming call lreatment\call waiting
. Call transfer, waiting lorward pickup do not disturb DND mule key
. Called calling connected pany information
. One touch speed dial redial
. Dcdicated hold key
. 509 cert;ficate inslalled
. Transport Iayer secudty TLS secure real time lmnspo{ protocol SRTP

compulsory encrypled confi guration fi les digest authetlticalion
. Evenl logging syslog, hardware diagnostics. slatus and stalistics report;ng
. Password login (Admin, Uscr, built in)
. Official firmware installation suppod
Follo\Ying Points arc mandrtory:

. Local China brands are not acceptable otherthan big Chinese Ip phone who
have full teclmical suppon over the internet Technical Support is mandatory

. I Year local repair serv;ce waffanty

. Interoperability lvith the leading IP Fax and Soft swilch platform

. IP Phones are rccurred with power adoplers
Note: Sample must be provided with rhe bid on the day of Tcchnical
bid opening.
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