
INVITATION TO BID CA FETERIA AND FOOD STREET

Sin le Sta e Two Envelo e P roced u re

Federal lJrdu University of Arts, Sciences & Technology lslamabad invites bids for

cafeteria and Food Street services from eligible bidders who are registered or Active Taxpayers

with FBR and experienced in above services and works

2. Complete Set of Bidding Documents containing detailed terrns & conditions can be

obtained frorn Admin Gen Section of the University. lt can be downloaded from PPRA website

(www.ppra.ors.pk) and FUUAST website edu k The tender processing fee is

Rs.2,000/ (Non-refundable) which can be deposited in shape cf cDR, Pay Order, Demand Draft

in favor of Federal Urdu University lslamaL'ad and tc be attached with technical bid'

3. The Financial bid must accompany with bid security amount as mentioned in tender

document (refundable to Non-qualified bidders) for cafeteria and food street serv:ces the bid

price in favor of "Federal Urdu University lslamabad" in shape of CDR, Pay Order, Demand

Draft.

4. Sealed Bids must be delivered on ot before 05/03/2024 ot 70:i0 om. Bids will be

opened the on same day i.e o5lo3l2o24 al ll:00 am. This advertisement is available on PPRA

website at Wl!gIPIA.9l8.P!.

5. Late bids and without tender fee shall not be entertained

Additional

Federal Urdu UniversitY of ces & l echnology
rh,

a/Old Kuri Road, Moza Moharian,

lslamabad
Tel: 051-9252860-4 (Ext 122)
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Federal Urdu University of Arts Science and Technology
Islamabad

Tender Documents
Cafeteria and Food Street Services

Federal Urdu University ofArts Science and Technology (FUUAST), lslamabad invites sealed

bids lrom well-established economically sound parties for the Provision of Cafeteria and Food

Street Ser!ices at the University.

Facilities from FUU

l. lx hall measuring 652 sqft covered area in building minimum rent Rs.50 per sqft is

availablc for highest hidder with annual incrcasc of 10Yu.

2. lx hall measuring 652 sqft covered arca in building minimum rcnt Rs. 50 per sqft is

available for highest bidder with annual increase oi 109o.

3. lx Faculty hall measuring 637.5 sqft covered area in building minimum rent Rs 50 per

sqft is available for highest bidder with annual increase of 109/o.

4. lx kitchen measuring 637.5 sqft, covered area in building minimum rent Rs 50 per sqft is

available for highest bidder with annual increase of 107".

5. Serving Area measuring 751 sqft, covered area in building minimum rent Rs' 50 per sqft is

available for highest bidder with annual increase of 109/"'

6. 8 to 12 points are to be build in the food street, each point measuring 12x1'l sqft minimum

rent of Rs. 50 per sqft is available for highest bidder with annual increase of l07o'

7. Open space adjacent to covered area of the building is available to build Food Street'

which also includes tuck shop, photocopy shop, sports goods shop'

8. Allied facilities e.g Electricity and Waterwill be available'

g.ThecontactwillbeawardedforaperiodofFoul(4)years.(Extendableon
perfomance basis)
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2)

All intcrcstcd bidders should be registered with Income Tar and Sales Tax Department
and must hc an active tar filer

The successful bidder will be required to deposited security Rs. 500,000/- (refundable) in
the shape ofpay order/demand draft in favor ofDireclor Accounts Federal Urdu
University, Islamabad.

3) Contractor will construct/built the following shops and develop a lbod street and open
silling area on the land providcd by thc univcrsity. (Photocopy shop, tuck shop and sports
itcm shop).

4) In addition to rent the bidder shall pay:-

1)

l)

5)

ii.

Electricity charges as per actual aonsumption.

Water charges for Students Service Center is l7o oftotal rent amount.

5) The successful bidder shall be responsible for all rcpair ,/maintenance. cleaDliness,

u ear and tear at all times during thc pcriod ofcontract.

2)

Bidding Firms should be in business of catering / Caleleria and food Street for at least 3

years at University/ College / Corporatc level scrving at least 3000 customers dail)'

The University may reiect al1 bids or proposals at any time prior to the acceptance of a

bid or proposal. Thc uriue,.it1" shall upon rcquest communiciate to an-v bidder who

.rU.i t"a u t,ia or proposal, the ground for its rejection ol'proposals. but is no1 rcquired

to justify those grounds.

Fivc percent (570) oIlhc estimated rcni ol thc annual oontracl must be acoompanicd with

ifr" iiJ". ""r*,t..nel- 
(relundable to the unsuccessful biddcrs) in the form of Demand

i;; ,;; order / call oeposit Reccipt in favor ol ?ii::9r Accounts lederal tlrdu

Unirersitl:of A.t, Sciencc and Technologl l\l3rnabad' tsid(sJ \rithout uarncst money

t lii .", rr. considered Bids \aith LESS ;arrrest mone) witl nnt he ent(rlaincd- No

i r..."a-Cit",fr" I fr-k Challan / Cash or an) other instrument other than Demand l)raft

/ Pa) Ordcr I Call Dcposit \'"ill be acccpted'

Tender Documents are available on PPRA as well as on University website'

o.i"li"Ji"-tt A c-ditions / Tender documents can be downloaded from PPRA

;.;;il; i;; Uilrsity website after uploading / publication of the tender notice'

3)
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Liabilities of Bidder:

Tcchnical Bids:



6) All contractors will hare to gi\,e a presen(alion as well as in u,ritten fbrm the detail

of thoir busincss experiences and:-

I. Profllc showing experience ceflificates, satislactory perlbrmance in

reputablc instituti s.

II. Layout plan/lnterior dqcor ofthc sitting spacc availablc on ground floor and

l" floor.
III. Layout ofkitchcn including all lixtures.

lV. Layout plan ofshops. Iiood Strcet and opcn area sitting.

V. fumishing ofthc Studcnts Scrvicc Ccntre including the heating and cooling

aIIangcments.

VI. Menu fbr students and I'acult1 (snacks, lunchldinncr menus, hot and cold

her,erages. soups, salads).

Vll. Services (*hich will be provided to students and laculty)

VIII. Hygiene,/Cleanlinessmeasures.

IX. Manpo$'er (qpe oI manporver c.g Supervisor, Cashier, Waite6. Cook etc)

and their strength.

X. The bidder shall provide sufficient infornration that hc is financially sound

by providing financial stabilit) ce ificates liom a scheduled bank'

Xl. .lotal investment to bc made by thc bidder.

Following criteria will be followed for evaluation ofbids:

a. Highest Bid for Rent 20 Marks

b. Experience 15 Marks

c. Evaluation by Committee 30 Marks

d. Investment Plan / Presentation / Quality 20 Marks

e. Lowest Rates ofEatables 15 Marks
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Financial Bids: I:ollowing rvilJ bc llnancial bids lrom bidder:-

Cost of itcms / mcnu (snacks. lunch, dinner, hot & cold beverages, soups, salads)

Items rate l0 l5 70 lo\r'er than the market and should be realistic.

Monthly rent u,hich rvill be paid by contractor.

Itcms ratcs must be quoted inclusive of GS'l .

The bidder shall provide su1'ficient informalion that he is financially sound by
providing financial stability cefiificates from a scheduled batr1k.

Rental amount will have to be paid in advance each month. The renlal amount will bc

increased by l0olo per annum. Thc incrcase of l0% rvill bebasedon lhe rent of prc\ iuus

.vear.

Late deposit charges will be imposed (4 5% per month in case of delay- in provision of
rental amount i.e. alter 10d ofeach month.

Detail Terms & Conditions for Cafeteria and F'ood Street Services

L

2

3

4

5

6

7

AII interested bidders should be registered with lncome Tax and Sales Tax Department

and must be an active ta,\ filer.

Bidding Firms shoutd be in Business ofcate ng / Cafeteria and Food Street lor at least 3

years at university/college/corporate level serving at least 3000 customers daily.

Five percent (5%) ofthe estimated rent ofthe annual contract must be accompanied with

the bid as eamest money (refundable to the unsuccessful bidders) in the form of Demand

Dnft / Pay Order / Call Deposit Receipt in favor ofTreasurer Federal Urdu University of
Arts Science and Technology, Istamabad. Bid(s) without eamest money will not be

considered. Bids with LESS earnest money \iill not be enterlained No Crossed-Cheque /

Bank Challan / Cash or any other instrum;nt other than Demand Draft / Pa) Order / Call

Deposit will be accepted.

BiddinsFilmsshouldnothavebeenblack-listedanddebarredbyanygovemmentorcivi]
depanrient or '.em i-govemment organi/alion5

Bidding Firm should not have a litigation case going on with any 8lvemm€nt or civi!

J"r"n,i"n, or.emi-govemmenl depanment 
'el'ting 

rt' its bu\iness An-Amda\.il in thi\

;#;';ii ;; ';;.i;J ;t ir'" t i,' tf i' is round at an) :rase rhar lrrm-had made a

*."""g .r"i"i""i, ,fr" 
"ont;t 

will be terminated and security fee will be confiscated'

Bidding Firm will have to provide bank statement for last one year to prove thaT it has a

il.""""ti" """r"i*.over 
and has bank balance to pay the security, rent and other utility

charges ofthe Cafeteria and Food Street'

4

5

6
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The Bidding Firm will fumish the details of services being provided in last Three years
at University / College / Corporate level.

The shofl-listed llrms will be required to physically gct their cstablishmcnt inspootcd b)
thc llnivcrsit) Administrarion / Canreen Committee. In addition, the bidding firms arc
likel) 10 make a presentation bel'ore the Llniversity Administration regarding their
capability fbr provision Caf'eteria and Food Street Services.

The University reserves the right to cancel the contract at a notice ofone month in case of
violation of any stipulation ofthe conhact or failure to pay the rentTutility charges in time
or failure to pay any govemment taxes livable by the government/ semi-govemment
authority or corporation.

9

10

ll
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l3

l4

t5

()n Administration/ Efficicnc,v Ground. This lemination can be based on anv general

administrative failuro, inclliciency, f'ailurc to abide b.\ the terms of the agreemcnt, any

complaints from the students,' staff regarding thc qualit) ol scrvicc or of food and drink
sened in thc Caleteria and Food Stree!, or the h,vgienic conditions in the Catatcria and

food Street. or non availabilitl of rcquired eatable itcms, or not opening the Caf'cteria

and food Street on spccified time, or non-availability ol' stat'f. All this shall be

investigated and il lbuncl to bc true, the univcrsity shall have the right to tcrminatc this

agrcement- In case oltcrmination/'cancellation ol contract, the contractor shall be given a

notice of one month. Caleteria and l'ood Strcct u'ill be functional liom 8:30 am to 8:00

pm.

Ethical Grounds. The contraotor and thoir employees will be responsible fbr decent

behavior in thcir dcalings with the studenls and stafll ll thc contractor or any cmplo)cc is

ibund indulging in anl immoral or indecent aotivity, the contract \eill be terminalcd

immediatoly with a notice of l5 days only rvith no compensation.

The selection ofsuccessful party / Firm will be made keeping in view the higher standard

and previous experience; Therefore, it is not necessary that only lhe highest bidder is

selected.

The selected party will have to deposit an amount equal to rent ofsix months as''Security

^g"i".i 
."rr, l'rriii v 

" 
ftarges. The securitl w il l be refunded on expiry/ termination ofthe

"Ent.u"t 
ut". ualriting tie pending rent / utilit) charges / any other outstanding amount

and after the inspection ofthe premises.

In addition to the rent, the selected party will pay "Advance Tax" @ 10olo per annum of

the total rent ofthe Year.

The Selected party shall be bound to sign the contract a-greement' pa]ment.o^f security

-"."r ^"a 
occuoation of Caleteria building within Fifieen ll5) da! of issuance ol

^;";i 
;il;5;i"e ,p ii"'il'"p" l-o"i street uithin Two (2' monrhs' othe^^ise'

the University has the right to cancel the conffact agreement-
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The Selected party shall ensure installation of proper gas connections in Cafeteria and
Food Street from a registered/ renowned firm so as to ensure safety and protection of
studenis / statf / faculty.

The Selected party shall be liable for all negligent or accidental damages caused by its
employees to the Cafeteria and Food Street Building, its fittings and fixtures (including
sanitary & electricity fittings), or any other university propefty. Proper Inventory of all
such items of the Cafeteria and Food sffeet in possession of the selected party shall be

signed by him/ her at the time of entry into Cafeteria,/ handing over of the cafeteria.

He/she shall maintain it proper functional and fit condition.

2.4

The rates ofeatables / food items indicated in the Bid ofsuccessful party will be fixed,

which will remain applicable for at least Six (6) Months. No increase in rates at o\vn

without approval ofcompetent authorities v!ill be acceptable. Rates will be reviewed after

Six (6) months. ifnecessary.

The rates list of eatables / food items which will be provided by the selected party must

by displayed at prominent places in Cafeteria and Food Street premises, duly signed by

the Convener Canteen Committee/ members of Canteen Committee Moreover' the Menu

and the rates should be displayed on LED panel at the counter'

The Selected party will use good quality stuffand will not sell any item of food or d nk

which is anyrvay adulterated, spurious, impure. stale. unhealthy or unhlgienic. and not

upp.or"J iy tt" *..ittee. For cooking purpose, the ghee/cooking oil will be ofgood

quality.

TUUAST administration shall have the authorit)' to inspecr the Cafeteria andfood Street

n..mi'e, and lo test the items o[ food and drink served in lhe Caleteria and food Street'

ililoii;;t";;;;i," iirhe cafet.ria and Food street premises are found.unclean or the

food uni drink is lound to be adulterared. stale rpurious unclean' unhealthy unhygienic

;,";"ft f* hr."" consumption, the University shall hare the righl to terminate the

".*.*i. Oi ,fr,". A"erse reports from Unirersiil Canteen Comminee'.the contract shall

;; ili; t; 
"un""itution 

even before the expirl of the contract.period This is also

uppii"uiio" a tr," n.t three months and rest ofthe contractual period'

The selected party will employ sufficient suff for providrng quick clean and efficient

services in the Cafeteria and Food Street so that the itudents / Faculty / staffdo not wait

unduly for the services.

All the members of the staff employed by the contractor shall from time 
-to 

time be

.""ri."a'," i" ."ir*lly "tu.in".l 
u! th" 

't"ai"ur officer and if anyone is found to be

i'uli lL,ihli,!'i,i"i "l,"*ei",' 
Jri;*o tr'" contractor shalt at once remove such staff'
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16. The selected party will re-model / renovate / furnish the cafeteria and food street at its
own expense. No amount will be paid by the University at the time of expiry /
termination of contract agreement.

19.

22.
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26.

27

28

29

30

3I

t2

The contractor shall employ femalc staff for customer dealing and will provide them with
suitable, cleam uniforms. Male staff may be employed for the kitchen/ pmchases, and
other administrativc duties. I he Contractor will maintain proper record ofthe employees
all the time and \a,ill be responsible lor all their doings security wise.

The selected party shall make an endeavor the employ l5% female staffat the cafeteria
and Food Street for smooth dealing with the university lemale students.

The selected party shall ensure that the staff employed at the Cafeteria and Food Sffeet
should not be below the age of l8 years. The staff employed at the Cafeteria and Food
Street must be in possession ofCNIC for security reasons.

The selected party shall ensure that the staff employed at the Cafeteria and Food Street

does not misuse the camera or multimedia installed on the "Android Cell Phone" at the
university premises due to social and security reasons.

The selected party shall ensure that the staffemployed is medically fit and their medical
fitness certificate are to be submitted to FUUAST Administration every six months.

The selected party shall ensure secu ty clearalrce of Cafeteria and Food Street staff
through concemed Police Station prior to their employment at the university Cat'eteria

and lood Street, and submit its report to FUUAST administration.

'Ihe selected party shall provide some suitable dress / uniform, with university logo and

name of member to its stalI. to differentiate them from the university staff / faculty /
students.

The selected parly shall ensure installation of Fire Fighting Equipment from a reputable

company at iafeteria and Food S[eet premises so that timely action is taken is case of
flre incidence.

The selected pany will pay the utility charges (Electricity / water) regularly lfthe party

fuil. ,o puy it'," utit;ty-"harg". for two months, the University rcserves the right to

i".-inut" tti" 
"ont.u"t 

and the outstanding charges will be adjusted from security deposit.

The agrecment u'ill be personal to the contractor and shall not be capable of bejng

ursignid shu.ed. sublet or otherwisc disposed of and the contractor shall not grant or

auempt to grant any rights in it.

Thc Selccted party $ill keep the Cat'eteria and Food Strcct premiscs in clean and well-

."i"iri""a 
"o'ndition 

u, hisi her expenditure. Kitchen. pantry hall should be kept clean,

*"ii aui"oin"a and renova1ed."t"t"u"t n""""uty ior his / hcr conveniencc after

;p;;";;] ffiih" ar.petent authority. llowcver, no;uch amount spent / invested bv the

contractor \rill be claimed at any stage'
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36

31

:18

39

:tl

42

43

The selected party \-!ill provide list of all his / her employees or staff along-with copies of
CNIC to the Security Office of the University giving their names and home addresses.

The University, however, reserves the right to ask for removal of any of his/ her
employees' staffwithin specified period without assigning any reason and decision ofthe
university in this respect shall be final and binding.

The University may reject all bids or proposals at any time prior to the acceptance of a
bid or proposal. The Unive6ity shall upon request communicate to any supplier or
contractor who submitted a bid or proposal! the grounds for its rejection of all bids or
proposals, but is not required tojustify those grounds.

In case of the termination of the contract, pre-matue or otherwise, no compemation

claim will be entrained by the University.

10

Any individual who is employee of FUUAST (permanent / contractual) will not take part

in the Tender directly or indirectly.

All the disputes relating to or connected with the contract agreement whether arising

during the a$eement period or on its termination, shall be referred to the Vice

Chaniellor, Federal Urdu University of Arts Science and Technology, Islamabad or any

pemon or University Canteen Committee nominated by her, whose decision therein shall

Le final and conclusive in allthe manners and shall not be questioned in any courl of law'

lf the selected party wants to terminate the contract, he must have to give 03 months

advance notice to the Unive$ity.
after successful bidding, the selected party and FUUAST agreement process will he done

by the FUUAST administration.

After the successful completion ofthe confiact term, ifthe selected party is not willing to

.oniinr"l *in bid lor the next term, the depreciated amount of the installed equipment,

will be paid by the new selected party.

The selected palty will have to vacate any occupied space lHall or StalD' if required by

*lf UUeSf'ua.ini.tration, and the reni of oniy rhe racated space will not be charged

for that particular time Perjod.

The selected party will have to pay extra rent if new (Hall or Stall) is allocated to them'

extra.ent oftie occupied space will be charged as per Sq ft agreement'

The varietv ofeatables / items to be provided in the Cafeteria and Food Street is indicated

in the lists attached as Annexure "A" & Annexure "B"'

14

45
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46. lf the selected party / contractor intend to provide any additional lbod item(s), he / she
should have to seek prior permission / approval lrom the University Canteen Committee
along-with rates ofsuch foods item(s).

Signature
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\.n-c of B,dder:_
( NIC \U:
I)ctc:_

a
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Financial Proposal



List of food items
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List of Food ltems
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List of Food ltems
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Rate as per list requt red Photoco pv Shop

t)l

S. No Items Rate

o1 Photocopy 15ide

a2 Photocopy 2 Side

03 Print

04 Double Side Print

05 Co or Print

C6 Tape BindinB

Spiral Bindang

(-'3 Thesis Binding

Lam nation

Pasport Size Photo

All Stationery ltems
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