INVITATION TO BID CAFETERIA AND FOOD STREET

(Single Stage Two Envelope Procedure)

Federal Urdu University of Arts, Sciences & Technology Islamabad invites bids for
Cafeteria and Food Street Services from eligible bidders who are registered or Active Taxpayers

with FBR and experienced in above services and works.

2. Complete Set of Bidding Documents containing detailed terms & conditions can be
obtained from Admin Gen Section of the University. it can be downloaded from PPRA website

(www.ppra.org.pk) and FUUAST website (www.fuuastisb.edu.pk). The tender processing fee is

Rs.2,000/- (Non-refundable) which can be deposited in shape cf CDR, Pay Order, Demand Draft

in favor of Federal Urdu University Islamabad and te be attached with technical bid.

3. The Financial bid must accompany with bid security amount as mentioned in tender
document (refundable to Non-qualified bidders) for cafeteria and food street services the bid
price in favor of “Federal Urdu University Islamabad” in shape of CDR, Pay Order, Demand

Draft.

4, Sealed Bids must be delivered on or before 05/03/2024 at 10:30 am. Bids will be
opened the on same day i.e 05/03/2024 at 11:00 am. This advertisement is available on PPRA

website at www.ppra.org.pk.

5 Late bids and without tender fee shall not be entertained.
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Federal Urdu University of Arts Science and Technology
Islamabad

Tender Documents
Cafeteria and Food Street Services

Ffzder\al Urdu University of Arts Science and Technology (FUUAST), Islamabad invites sealed
bids from well-established economically sound parties for the Provision of Cafeteria and Food
Street Services at the University.

Facilities from FUUAST:

1,

b2

1x hall measuring 652 sqft covered area in building minimum rent Rs. 50 per sqft is
available for highest bidder with annual increase of 10%.
1x hall measuring 652 sqft covered area in building minimum rent Rs. 50 per sqft is
available for highest bidder with annual increase of 10%.

1x Faculty hall measuring 637.5 sqft covered area in building minimum rent Rs. 50 per
sqft is available for highest bidder with annual increase of 10%.

Ix kitchen measuring 637.5 sqft, covered area in building minimum rent Rs. 50 per sqft is
available for highest bidder with annual increase of 10%.

Serving Area measuring 751 sqft, covered area in building minimum rent Rs. 50 per sqft is
available for highest bidder with annual increase of 10%.

8 to 12 points are to be build in the food street, each point measuring 12x14 sqft minimum
rent of Rs. 50 per sqft is available for highest bidder with annual increase of 10%.

Open space adjacent to covered area of the building is available to build Food Street,
which also includes tuck shop, photocopy shop, sports goods shop.

Allied facilities e.g Electricity and Water will be available.

The contract will be awarded for a period of Four (4) years. (Extendable on

performance basis)
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Liabilities of Bidder:

1)

2)

3)

4)

5)

All interested bidders should be registered with Income Tax and Sales Tax Department
and must be an active tax filer.

The successful bidder will be required to deposited security Rs. 500,000/- (refundable) in
the shape of pay order/demand draft in favor of Director Accounts Federal Urdu
University, Islamabad.

Contractor will construct/built the following shops and develop a food street and open

sitting area on the land provided by the university. (Photocopy shop, tuck shop and sports
item shop).

In addition to rent the bidder shall pay:-

i Electricity charges as per actual consumption.
il. Water charges for Students Service Center is 1% of total rent amount.

The successful bidder shall be responsible for all repair /maintenance, cleanliness,
wear and tear at all times during the period of contract.

Technical Bids:

1)

2)

3)

5)

Bidding Firms should be in business of catering / Cafeteria and Food Street for at least 3
years at University/ College / Corporate level serving at least 3000 customers daily.

The University may reject all bids or proposals at any time prior to the acceptance of a
bid or proposal. The University shall upon request communicate to any bidder who
submitted a bid or proposal, the ground for its rejection of proposals, but is not required

to justify those grounds.

Five percent (5%) of the estimated rent of the annual contract must be accompanied with
the bid as earnest money (refundable to the unsuccessful bidders) in the form of Demand
Draft / Pay Order / Call Deposit Receipt in favor of Director Accounts Federal Urdu
University of Arts Science and Technology, Islamabad. Bid(s) without earnest money
will not be considered. Bids with LESS earnest money will not be entertained. No
Crossed-Cheque / Bank Challan / Cash or any other instrument other than Demand Draft

/ Pay Order / Call Deposit will be accepted.

Tender Documents are available on PPRA as well as on University website.
Detailed Terms & Conditions / Tender documents can be downloaded from PPR{\
as well as from University website after uploading / publication of the tender notice.
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6) All contractors will have to give a presentation as well as in written form the detail
of their business experiences and:-

L.

II.
I1.
IV.

4
N1

VIIL.

VIIIL
IX.

XI.

Profile showing experience certificates, satisfactory performance in
reputable institutions.

Layout plan/Interior decor of the sitting space available on ground floor and
1* floor.

Layout of kitchen including all fixtures.

Layout plan of shops, Food Street and open area sitting.

Furnishing of the Students Service Centre including the heating and cooling
arrangements.

Menu for students and faculty (snacks, lunch/dinner menus, hot and cold
beverages. soups, salads).

Services (which will be provided to students and faculty)

Hygiene / Cleanliness measures.

Manpower (type of manpower e.g Supervisor, Cashier, Waiters, Cook etc)
and their strength.

The bidder shall provide sufficient information that he is financially sound
by providing financial stability certificates from a scheduled bank.

Total investment to be made by the bidder.

Following criteria will be followed for evaluation of bids:

a. Highest Bid for Rent 20 Marks
b. Experience 15 Marks
c¢. Evaluation by Committee 30 Marks
d. Investment Plan / Presentation / Quality 20 Marks
e. Lowest Rates of Eatables 15 Marks
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Financial Bids: Following will be financial bids from bidder:-

B L B e

wn

Cost of items / menu (snacks, lunch, dinner, hot & cold beverages, soups, salads)
Items rate 10 — 15 % lower than the market and should be realistic.

Monthly rent which will be paid by contractor.

Items rates must be quoted inclusive of GST.

The bidder shall provide sufficient information that he is financially sound by
providing financial stability certificates from a scheduled bank.

Rental amount will have to be paid in advance each month. The rental amount will be

increased by 10% per annum. The increase of 10% will be based on the rent of previous
year.

Late deposit charges will be imposed @ 5% per month in case of delay in provision of
rental amount i.e. after 10™ of each month.

Detail Terms & Conditions for Cafeteria and Food Street Services

[

All interested bidders should be registered with Income Tax and Sales Tax Department
and must be an active tax filer.

Bidding Firms should be in Business of catering / Cafeteria and Food Street for at least 3
years at university/college/corporate level serving at least 3000 customers daily.

Five percent (5%) of the estimated rent of the annual contract must be accompanied with
the bid as earnest money (refundable to the unsuccessful bidders) in the form of Demand
Draft / Pay Order / Call Deposit Receipt in favor of Treasurer Federal Urdu University of
Arts Science and Technology, Islamabad. Bid(s) without earnest money will not be
considered. Bids with LESS earnest money will not be entertained. No Crossed-Cheque /
Bank Challan / Cash or any other instrument other than Demand Draft / Pay Order / Call
Deposit will be accepted.

Bidding Firms should not have been black-listed and debarred by any government or civil
department or semi-government organizations.

Bidding Firm should not have a litigation case going on with any government or civ'il
department or semi-government department relating to its business. An Affidavit in this
regard will be submitted by the Firm. If it is found at any stage that firm had made a
wrong statement, the contract will be terminated and security fee will be confiscated.

Bidding Firm will have to provide bank statement for last one year to prove that it hf:l::; a
reasonable annual turnover and has bank balance to pay the security, rent and other utility
charges of the Cafeteria and Food Street.
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10.

12.

14.

15.

The Bidding Firm will furnish the details of services being provided in last Three years
at University / College / Corporate level.

The short-listed firms will be required to physically get their establishment inspected by
the University Administration / Canteen Committee. In addition, the bidding firms are
likely to make a presentation before the University Administration regarding their
capability for provision Cafeteria and Food Street Services.

The University reserves the right to cancel the contract at a notice of one month in case of
violation of any stipulation of the contract or failure to pay the rent/utility charges in time
or failure to pay any government taxes livable by the government/ semi-government
authority or corporation.

On Administration/ Efficiency Ground. This termination can be based on any general
administrative failure, inefficiency, failure to abide by the terms of the agreement, any
complaints from the students/ staff regarding the quality of service or of food and drink
served in the Cafeteria and Food Street, or the hygienic conditions in the Cafeteria and
Food Street, or non-availability of required eatable items, or not opening the Cafeteria
and Food Street on specified time, or non-availability of staff. All this shall be
investigated and if found to be true, the university shall have the right to terminate this
agreement. In case of termination/ cancellation of contract, the contractor shall be given a
notice of one month. Cafeteria and Food Street will be functional from 8:30 am to 8:00
pm.

Ethical Grounds. The contractor and their employees will be responsible for decent
behavior in their dealings with the students and staff. If the contractor or any employee is
found indulging in any immoral or indecent activity, the contract will be terminated
immediately with a notice of 15 days only with no compensation.

The selection of successful party / Firm will be made keeping in view the higher standard
and previous experience; Therefore, it is not necessary that only the highest bidder is
selected.

The selected party will have to deposit an amount equal to rent of six months as “Security
against rent / utility charges. The security will be refunded on expiry / termination of the
contract after adjusting the pending rent / utility charges / any other outstanding amount
and after the inspection of the premises.

In addition to the rent, the selected party will pay “Advance Tax” @ 10% per annum of
the total rent of the year.

The Selected party shall be bound to sign the contract agreement, payment‘of security
money and occupation of Cafeteria building within Fifteen (15) day of issuance of
Award Letter, and setting up the shops / Food Street within Two (2) months, otherwise,
the University has the right to cancel the contract agreement.
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17.

19,

20.

21.

22,

23.

24.

The selected party will re-model / renovate / furnish the cafeteria and food street at its
own expense. No amount will be paid by the University at the time of expiry /
termination of contract agreement.

The Selected party shall ensure installation of proper gas connections in Cafeteria and
Food Street from a registered/ renowned firm so as to ensure safety and protection of
students / staff / faculty.

The Selected party shall be liable for all negligent or accidental damages caused by its
employees to the Cafeteria and Food Street Building, its fittings and fixtures (including
sanitary & electricity fittings), or any other university property. Proper Inventory of all
such items of the Cafeteria and Food Street in possession of the selected party shall be
signed by him/ her at the time of entry into Cafeteria/ handing over of the cafeteria.
He/she shall maintain it proper functional and fit condition.

The rates of eatables / food items indicated in the Bid of successful party will be fixed,
which will remain applicable for at least Six (6) Months. No increase in rates at own
without approval of competent authorities will be acceptable. Rates will be reviewed after
Six (6) months, if necessary.

The rates list of catables / food items which will be provided by the selected party must
by displayed at prominent places in Cafeteria and Food Street premises, duly signed by
the Convener Canteen Committee/ members of Canteen Committee. Morcover, the Menu
and the rates should be displayed on LED panel at the counter.

The Selected party will use good quality stuff and will not sell any item of food or drink
which is anyway adulterated, spurious, impure, stale, unhealthy or unhygienic and not
approved by the committee. For cooking purpose, the ghee/ cooking oil will be of good
quality.

FUUAST administration shall have the authority, to inspect the Cafeteria and Food Street
premises and to test the items of food and drink served in the Cafeteria and Food Street,
without prior notice. If the Cafeteria and Food Street premises are found unclean or the
food and drink is found to be adulterated, stale spurious, unclean, unhealthy, unhygienic
or unfit for human consumption, the University shall have the right to terminate the
contract. On three adverse reports from University Canteen Committee, the contract shall
be liable to cancellation even before the expiry of the contract period. This is also
application to the first three months and rest of the contractual period.

The selected party will employ sufficient staff for providing quick, clean and efﬁcicqt
services in the Cafeteria and Food Street so that the students / Faculty / staff do not wait

unduly for the services.

All the members of the staff employed by the contractor shall from time to time be
required to be medically examined by the medical officer and if anyone Is found to be
sick or suffering from contagious disease, the contractor shall at once remove such staff.
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20

26.

2L

28.

29,

30.

31

32.

(8]
L8]

The contractor shall employ female staff for customer dealing and will provide them with
suitable, clean uniforms. Male staff may be employed for the kitchen/ purchases, and
other administrative duties. The Contractor will maintain proper record of the employees
all the time and will be responsible for all their doings security wise.

The selected party shall make an endeavor the employ 15% female staff at the cafeteria
and Food Street for smooth dealing with the university female students.

The selected party shall ensure that the staff employed at the Cafeteria and Food Street
should not be below the age of 18 years. The staff employed at the Cafeteria and Food
Street must be in possession of CNIC for security reasons.

The selected party shall ensure that the staff employed at the Cafeteria and Food Street
does not misuse the camera or multimedia installed on the “Android Cell Phone” at the
university premises due to social and security reasons.

The selected party shall ensure that the staff employed is medically fit and their medical
fitness certificate are to be submitted to FUUAST Administration every six months.

The sclected party shall ensure security clearance of Cafeteria and Food Street staff
through concerned Police Station prior to their employment at the university Cafeteria
and Food Street, and submit its report to FUUAST administration.

The selected party shall provide some suitable dress / uniform, with university logo and
name of member to its staff, to differentiate them from the university staff / faculty /
students.

The selected party shall ensure installation of Fire Fighting Equipment from a reputable
company at Cafeteria and Food Street premises so that timely action is taken is case of
fire incidence.

The selected party will pay the utility charges (Electricity / water) regularly. If the party
fails to pay the utility charges for two months, the University reserves the rightlto
terminate the contract and the outstanding charges will be adjusted from security deposit.

The agreement will be personal to the contractor and shall not be capable of being
assigned shared, sublet or otherwise disposed of and the contractor shall not grant or

attempt to grant any rights in it.

The Selected party will keep the Cafeteria and Food Street premises in clean and well-
maintained condition at his/ her expenditure. Kitchen, pantry hall should be kept clean,
well maintained and renovated wherever necessary for his / her convenience after
approval from the competent authority. However, no such amount spent / invested by the

contractor will be claimed at any stage.
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35:

38.

39.

40.

4]1.

42.

44,

45.

The selected party will provide list of all his / her employees or staff along-with copies of
CNIC to the Security Office of the University giving their names and home addresses.
The University, however, reserves the right to ask for removal of any of his/ her
employees’ staff within specified period without assigning any reason and decision of the
university in this respect shall be final and binding.

The University may reject all bids or proposals at any time prior to the acceptance of a
bid or proposal. The University shall upon request communicate to any supplier or
contractor who submitted a bid or proposal, the grounds for its rejection of all bids or
proposals, but is not required to justify those grounds.

In case of the termination of the contract, pre-mature or otherwise, no compensation
claim will be entrained by the University.

Any individual who is employee of FUUAST (permanent / contractual) will not take part
in the Tender directly or indirectly.

All the disputes relating to or connected with the contract agreement whether arising
during the agreement period or on its termination, shall be referred to the Vice
Chancellor, Federal Urdu University of Arts Science and Technology, Islamabad or any
person or University Canteen Committee nominated by her, whose decision therein shall
be final and conclusive in all the manners and shall not be questioned in any court of law.

If the selected party wants to terminate the contract, he must have to give 03 months

advance notice to the University.
After successful bidding, the selected party and FUUAST agreement process will be done

by the FUUAST administration.

After the successful completion of the contract term, if the selected party is not willing to
continue/ win bid for the next term, the depreciated amount of the installed equipment,

will be paid by the new selected party.

The selected party will have to vacate any occupied space (Hall or Stall), if required by
the FUUAST administration, and the rent of only the vacated space will not be charged

for that particular time period.

The selected party will have to pay extra rent if new (Hall or Stall) is allocated to them,
extra rent of the occupied space will be charged as per Sq.ft agreement.

The variety of eatables / items to be provided in the Cafeteria and Food Street is indicated
in the lists attached as Annexure “A” & Annexure “B”.
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46.  If the selected party / contractor intend to provide any additional food item(s), he / she
should have to seek prior permission / approval from the University Canteen Committee

along-with rates of such foods item(s).

Signature:
Name of Bidder:
CNIC No:
Date:

Addj r
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Financial Proposal
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List of food items
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List of Food ltems
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List of Food Items
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Fresh Juice ltems
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List of Food Items
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Rate as per list required Photocopy Shop
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