
ATTACHMENT – I 

(See regulation 2) 

 

PUBLIC PROCUREMENT REGULATORY 

AUTHORITY (PPRA)  
 

CONTRACT AWARD PROFORMA – I   
 

 

To Be Filled And Uploaded on PPRA Website In Respect of All 

Public Contracts of Works, Services and Goods Worth Fifty 

Million or More  
 

 
 NAME OF THE ORGANIZATION/DEPTT: Zarai Taraqiati Bank Limited 

 FEDERAL / PROVINCIAL GOVT: Federal 

 TITLE OF CONTRACT: Procurement of Facial Attendance, Generator’s Fuel 
& Electric Power Monitoring 

 TENDER NUMBER: ZTBL-10-2021 

 BRIEF DESCRIPTION OF CONTRACT: ZTBL intends to install facial 

attendance machines in ZTBL Head Office and its branches across the 

country having Web based, customizable Information System Software 

embedded with the solution. 

 

 TENDER VALUE: Rs. 24,110,073.00 (incl. tax) 

 

 ENGINEER’S ESTIMATE: N/A 
   (for civil Works only) 
 

 ESTIMATED COMPLETION PERIOD: 6-8 weeks of delivery time and 30 days 

for installation and commissioning of goods after delivery.  

 WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL 

 PROCUREMENT PLAN?        Yes / No 

 
 ADVERTISEMENT: 

 

(i) PPRA Website: Date: 31.05.2021, PPRA’S Reference No:TS452657E  
 
         (Federal Agencies)  (If yes give date and PPRA’s tender number)     

Yes/ No         
 

(ii) News Papers: Newspapers: Daily Nai Baat & Daily The Nation, Date: 
04.06.2021     

             

   (If yes give names of newspapers and dates)                    Yes/ No 

 
 TENDER OPENED ON (DATE & TIME): 22.06.2021 at 11:30 AM  

 

 NATURE OF PURCHASE:                        Local / International 

 

 EXTENSION IN DUE DATE (If any):      Yes / No 

 
 
 
 

 
   



-:2:- 

 
 NUMBER OF TENDER DOCUMENTS SOLD: 04 (Annexure-A). 

  
 WHETHER QUALIFICATION CRITERIA  

 WAS INCLUDED IN BIDDING/TENDER DOCUMENTS:   Yes / No  

 (Ref. Bid Document Page No. 27). 
 

 WHETHER BID EVALUATION CRITERIA  

  WAS INCLUDED IN BIDDING/TENDER DOCUMENTS:   Yes / No  

  (Ref. Bid Document Page No. 7,8,9,10,11). 
 

 WHICH METHOD OF PROCUREMENT WAS USED: - (Tick one) 

 
a) SINGLE STAGE – ONE ENVELOPE PROCEDURE ________  

 
b) SINGLE STAGE - TWO ENVELOPE PROCEDURE. ________ 

c) TWO STAGE BIDDING PROCEDURE. ___________________ 
 

d) TWO STAGE – TWO ENVELOPE BIDDING PROCEDURE.___ 

 
- PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS 

ADOPTED WITH BRIEF REASONS (i.e EMERGENCY, DIRECT 

CONTRACTING, NEGOTIATED TENDERING ETC.) 

 
- WHO IS THE APPROVING AUTHORITY: Muhammad Shahbaz Jameel 

(President ZTBL) 

 
 WHETHER APPROVAL OF COMPETENT AUTHORITY WAS OBTAINED 

 FOR USING A METHOD OTHER THAN OPEN COMPETITIVE BIDDING: N/A 

 

 NUMBER OF BIDS RECEIVED: 01  

 

 WHETHER THE SUCCESSFUL BIDDER WAS LOWEST BIDDER: 

(Single Evaluated Bidder) 

            Yes / No 

 

  WHETHER INTEGRITY PACT WAS SIGNED:     Yes / No 

  
 

 

 

 



ATTACHMENT – II 

(See regulation 2) 
 

 

PUBLIC PROCUREMENT REGULATORY 

AUTHORITY (PPRA) 
 

 

CONTRACT AWARD PROFORMA – II 
 

 

To Be Filled And Uploaded on PPRA Website In Respect of All 

Public Contracts of Works, Services & Goods Worth Fifty 

Million Rupees or More  
 

 

 NUMBER OF BIDDERS PRESENT AT THE TIME OF OPENING OF BIDS: 01 
 
 

 

 NAME AND ADDRESS OF THE SUCCESSFUL BIDDER:  

M/s Makkays, Office No. 304, 3rd Floor, Royale Suite Plaza, Sector E-11/2, 

Islamabad. 

 

 RANKING OF SUCCESSFUL BIDDER IN EVALUATION REPORT  
 (i.e. 1st, 2nd, 3rd EVALUATED BID): Single Evaluated Bidder  

 

 NEED ANALYSIS (Why the procurement was necessary?): In order to ensure 

discipline in the institution and create good corporate environment, 

contactless attendance system is required by the Bank. 
 

 IN CASE EXTENSION WAS MADE IN RESPONSE TIME, WHAT WERE THE 

REASONS (Briefly describe): N/A 

 

 WHETHER NAMES OF THE BIDDERS AND THEIR PRICES WERE READ OUT 

AT THE TIME OF OPENING OF BIDS:     Yes / No  

 
 

 DATE OF CONTRACT SIGNING: 17.01.2022 
 (Attach a copy of agreement) 
 

 CONTRACT AWARD PRICE: Rs. 24,110,073.00 (incl. tax) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

-: 2 :- 
 

 WHETHER COPY OF EVALUATION REPORT GIVEN TO ALL 



BIDDERS:          Yes / No 

 (Attach copy of the bid evaluation report)  
 

 ANY COMPLAINTS RECEIVED:       Yes / No 

 (If yes result thereof) 
 

 ANY DEVIATION FROM SPECIFICATIONS GIVEN  

 IN THE TENDER NOTICE/DOCUMENTS:     Yes / No 

 (If yes give details)         
   

 DEVIATION FROM QUALIFICATION CRITERIA:    Yes / No 

(If yes give details)       
  

  
 SPECIAL CONDITIONS, IF Any:  Nil 

  

 

 

 

 

 

 

[F.No.2/1/2008PPRA-RA.III] 

 

 



Annexure-A 
 

Procurement of Facial Attendance, Generator’s Fuel & Electric Power Monitoring 

(TENDER NO. ZTBL-10-2021) 

 
S/No Firm Name Name of Representative 

 

01. 

 

 

M/s Onstak Pvt. Ltd. 

 

M. Hassan Raza 

 

 

02. 

 

M/s TPL Trakker Ltd. 

 

Waqar Ahmed 

 

 

03. 

 

 

M/s Secure Tech Pvt. Ltd. 

 

M. Waqas 

 

 

04. 

 

M/s Makkays 

 

 

Haider Ali 
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INFORMATION SYSTEMS DIVISION 
IT-PROCUREMENT & ASSSETS MANAGEMENT DEPARTMENT 

 

INTRODUCTION 

 
Zarai Taraqiati Bank Limited (ZTBL) is a premier financial institution geared towards the development of 

agriculture section through provision of financial services and knowledge based technical assistance since 

1952. Through an ordinance of 2002, ZTBL has been re-constituted and incorporated as a public limited 

company solely owned and operated by the Government of Pakistan. 

 

Section Clause SECTION 

1  INVITATION TO BID 

  ZTBL has invited bids from Active Tax Payer Vendors authorized by 

Principal/ Manufacturers’ / authorized partners, registered with Income Tax 

and Sales Tax Authorities through advertisements appeared on ZTBL Official 

Website, PPRA website and newspapers to submit their offers for procurement 

of goods mentioned in Sections 7 & 8 of this Bid Document.  

 

It is advised to carefully study this document and prepare your bid strictly in 

compliance to all terms & conditions mentioned in this document.  

Please ensure that your representative has registered for participation at the 

time of obtaining this Bid Document.  
 

 

2  INSTRUCTIONS TO BIDDERS 

   

 2.1 Bidder must completely comply with all conditions of Bidder Qualification 

Criteria defined in the Section 10 of this Document. Noncompliance to any of 

requirement defined in Bidder Qualification Criteria shall result to rejection of 

the bid and shall not be considered for evaluation.  

 

 2.2 It is mandatory for all participating bidders to complete the Bidder 

Qualification Criteria Form available in this document at Annexure “A”. 
 

 2.3 Bidder must submit the bid as defined in CLAUSE 5. 

 

 2.4 Bids may be submitted upto the date and time defined in CLAUSE 5.3 

 

 2.5 A bid must be secured with the Bid Security as defined in Section 14. 
 

 2.6 Successful bidder shall be required to submit Performance Security as defined 

in CLAUSE (14.2). Performance security needs to be submitted within seven 

(7) days upon issuance of Letter of Intent. 

 

 2.7 All Sections, including annexure of this Bidding Document are fully enforced 

during and after the bidding procedure. 

 

 2.8 Negotiations 

  There shall be no negotiations with the bidder having submitted the lowest 

evaluated bid or with any other Bidder. 
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3  PROCUREMENT PROCEDURE 

  Open Competitive Bidding. Single stage - two envelope procedure as defined 

in PPRA Rule 2004, Clause 36 (b) will be used for this procurement. 

4  FORM OF PROCUREMENT CONTRACT 

 4.1. Successful bidder shall be required to sign the Procurement Contract with 

ZTBL. General Conditions and Special Conditions of Contract are available in 

the Document at Section 15 and 16 respectively.  

 

The Contract need to be signed within 7 days of issuance of Letter of Intent. 

The signing period may be extended by the Bank at its sole discretion.  
 

 

5 5.1 BID SUBMISSION 

 5.1.1 The bid shall comprise a single package containing two separate envelopes. 

Each envelope shall contain separately the financial proposal and the technical 

proposal; 

 

The envelopes shall be marked as “FINANCIAL PROPOSAL” and 
“TECHNICAL PROPOSAL” in bold and legible letters to avoid confusion; 
 

Bidder shall submit a copy of the Bid sealed in same manner. 

 

Bidder Qualification Criteria Form and Earnest money shall be enclosed with 

the technical proposal. 

 

 5.1.2 Bids may be submitted to the address of contact person provided at 

clause 5.5.1  

 

 5.1.3 In an event of any discrepancy between Original Bid and Copy of the Bid, the 

original shall prevail. 
 

 5.1.4 Any interlineations, erasure, overwriting shall be valid only if they are initialed 

by the person or persons signing the bid. 
 

 5.1.5 No bid shall be withdrawn after submission of the bid and bid validity 

specified by the bidder on the Bid form. Such withdrawal of bid during this 

interval may result in forfeiture of Bidder’s bid security. 
 

 

 5.2 BID PRICES: 

 5.2.1 The Bidder shall indicate the unit price of the good/services it proposes to 

supply under the Contract. 
 

 5.2.2 Price mentioned in bid must be Delivered Duty Paid (DDP) prices (on 

designated sites) and shall be in Pak Rupees inclusive of all prevailing taxes/ 

warranty applicable taxes/GST etc.  
 

 5.2.3 Prices quoted by the Bidder must be fixed and applicable during the Bidder’s 
performance of the contract and not subject to variation on any account.  A bid 

submitted with adjustable price will be treated as non-responsive and will be 

rejected. 
 

 5.2.4 Bid Prices shall be valid for 180 days.  
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 5.2.5 Bidder may participate in any or all lots. 

 5.2.6 Prices shall be submitted on the form placed in this document at ANNEXURE 

“E” 

 5.3 BID SUBMISSION DEADLINE DATE AND TIME 

 5.3.1. All participating bidders must submit their bids on or 22.06.2021 up to 11:00 

AM. 

  

 5.3.2 Bidders submitting the bid through post/courier service must ensure that their 

bid is delivered to ZTBL well in time before deadline. 

 

 5.3.3 Bids received after the deadline shall not be accepted and returned unopened. 

 

 5.4 OPENING OF BID 

 5.4.1 Bids shall be opened after 30 minutes of expiry of Bid Submission deadline 

mentioned at CLAUSE 5.3.1  

 

 5.4.2 Bids shall be opened publicly in presence of representatives of bidders who 

wish to be present on the occasion. Bidders representatives present during bid 

opening shall sign Attendance Sheet and Bid Opening Record Form. 

 

 5.4.3 Bidder name, bid price, discount, if any, and presence or absence of requisite 

Earnest Money and such other details considered appropriate, will be 

announced at opening of bids except for late bids, which shall be returned 

unopened to the bidder. 

 

 

 5.4.4 In case of arithmetical errors between unit price and total price, obtained by 

multiplying the unit price and quantity, the unit price shall prevail and total 

price shall be corrected. 

 

If the bidder does not accept the correction, his/her bid will be rejected. 
 

 5.4.5 ZTBL may waive any minor informality, non-conformity or irregularity in bid 

which does not constitute a material deviation, provided such waiver does not 

prejudice or affect the relative ranking of any bidder. 
 

 5.4.6 ZTBL will determine whether each bid is substantially responsive to the 

bidding documents. A substantially responsive bid is one which conforms to 

all terms & conditions, technical specifications of bidding documents without 

any deviation. 

 5.4.7 

 

If the bid is not substantially responsive it will be rejected and may not 

subsequently be made responsive by the bidder by correction of non-

conformity. 

 

 5.5 Contacting ZTBL 

 5.5.1 Primary Contact Address 
Senior Vice President, 

IT-Procurement & Assets Management Department, 

Information Systems Division, 

Zarai Taraqiati Bank Limited 

Head Office, Islamabad 

Email: nahidullah.khan@ztbl.com.pk 

Phone No. 051-9252756 

mailto:nahidullah.khan@ztbl.com.pk
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Alternate contact address: 

Vice President,  

IT-Procurement & Assets Management Department, 

Information Systems Division, 

Zarai Taraqiati Bank Limited 

Head Office, Islamabad 

Email: haseeb.akhtar@ztbl.com.pk 

Phone No. 051-9252798 

 

All communications are required to be sent to both primary and alternate 

contact addresses. 

 5.5.2 The Bidder is not allowed to contact any employee of the Bank, Committee(s), 

consultants or associates except otherwise advised by the Contact Person. 

 

 5.5.3 No bidder shall contact ZTBL on any matter relating to the bid, from the time 

of bid opening to the time the contract is awarded.  If the Bidder wishes to 

bring new information to the notice of the bank, it shall do so in writing. 
 

 5.5.4 Any effort by the bidder to influence ZTBL in its decision on bid evaluation, 

bid comparison or contract award may result in rejection of bidder’s bid. 
 

 5.6 CLARIFICATIONS & QUERIES 

 5.6.1 The Bidder requiring clarifications regarding ZTBL Bid Document may 

submit their request in writing (email or letter) within three days of 

advertisement of “Invitation to Bid” on address/email address mentioned at 
Clause 5.5.1 above. 

 

 5.6.2 No bidder shall be allowed to alter or modify his bid after the bids have been 

opened. However the procuring agency may seek and accept clarifications to  

the  bid  that  do  not  change  the  substance  of  the  bid. 

 

Any request for  clarification  in  the  bid,  made  by  the  procuring  agency  

shall invariably  be  in  writing.  The response to such request shall also be in 

writing. 

 

 5.7 Definitions 

  ZTBL: Zarai Taraqiati Bank Limited 

Bidder: Any Individual/ Firm/ Corporation/ Private Ltd or any 

legal entity allowed by law of the land to participate in 

trade/commercial activity in geographical area of Pakistan. 

 

Procuring 

Agency: 

Zarai Taraqiati Bank Limited 

 

Successful 

bidder: 

A bidder whose bid is found technically compliant and 

financially lowest and issued Letter of Intent. 

 

Supplier: Successful bidder who has signed Purchase Contract with 

ZTBL. 

 

Bid: The set of documents including Bidders’ Profile, Financial 
and Technical Proposals along with supporting documents 

& enclosures submitted by the participating bidder. 

   

Bid Document:  

 

“This Document issued by the ZTBL to provide sufficient 

information to bidders to participate in procurement 

mailto:haseeb.akhtar@ztbl.com.pk
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process” 

    

Procurement 

Contract:  

 

“A Contract to be executed between ZTBL and the 
Successful Bidder upon issuance of Letter of Intent by 

ZTBL and acceptance of the same by the Successful 

Bidder”. 
 

Letter of Intent:  

 

A letter issued by the ZTBL, therein informing the 

Successful Bidder that their Bid has been selected as 

lowest evaluated bid and invite them to sign Purchase 

Contract” 

 

Invitation 

Letter: 

A letter issued by ZTBL to invite the Qualified and 

Technically Compliant Bidders to participate in financial 

opening or second stage of procurement procedure which 

ever applicable. 

  

Goods: Means all goods/ equipment/ services/ support /software/ 

IT-Hardware, Trainings etc. mentioned in Sections 7&8 of 

this document. 

Customer: Zarai Taraqiati Bank Limited 

Vendor: Successful bidder who has signed Purchase Contract with 

ZTBL. 

 

 

 5.8 PAYMENT TERMS 

 5.8.1 Payment shall be made to the supplier against submission of delivery documents i.e. 

Delivery Challan, Sales Tax Invoice. Bill of Entry & Proof of Payment of Duties 

and Taxes at the time of Import (in case direct importer). 

 

 5.8.2 ZTBL shall release the payment in shape of Pay Order/Demand Draft within 30 

days of receipt of delivery documents subject to satisfactory performance report 

submitted by the designated ZTBL staff.  

 

 5.8.3 Annual Maintenance Services Cost (MSC) shall be paid in equal quarterly 

installment  

 5.8.4 Bank has got the right of renewal of support on given cost of 1 year up to 3 years 

on same terms and conditions  

 5.8.5 Payment shall be made in following manner: 
 

S# Deliverable % age of total Bid Price 

1 Delivery & Commissioning of Goods after 

successful implementation as per scope of 

work 

85% 

2 (Maintenance Services Cost (MSC)  

For three (3) years from date of operational 

(5% disbursed annually in four equal 

installments) 

15% 

 

   

 

6  Scope of Work 

 6.1 ZTBL intends to install the Wifi based face recognition attendance machines, 

Generator’s Fuel & Electricity Power monitoring solution in their branches across 

the country having Web based, customizable unified Information System Software 

embedded with the solution. 
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Attendance Module with Face recognition functionality, Generator’s Fuel & 
Electricity Power monitoring with wireless communication module, DATA SIM 

2GB Per Month from Suitable Cellular Service Provider in Pakistan to be 

recommended by the Bank on the basis of signal strength in the specific area. The 

solution will be deployed by the bidder on turnkey basis. The project can be 

executed by joint venture of two or more firms with relevant experience and 

expertise as well as capabilities. 

 6.2 The delivery and installation of devices may be made in batches i.e. area 

/sector/Zone. After successful completion of one area/sector/zone, payment process 

will start. 

 6.3 Vendor will provide electric wire (Pakistan Cables or equivalent) of best quality 

from nearest electric connection of installation point in the premises. The wiring to 

be laid in conduit (Dura Duct or equivalent). 

 6.4 All devices to be installed in secure metal or wooden cages on suitable 

points/places. 

 6.5 The Bidder will provide necessary integration & configuration with ZTBL’s 
existing network environment as per requirement. 

 6.6 Proper cabling thorough cable manager, cable tagging and cable tie, will be 

responsibility of bidder. 

 6.7 The bidder will be required to provide all hardware/software and other necessary 

items i.e. Patch cords, power cords cable tie etc. 

 6.8 Bidder is required to submit data sheet of quoted equipment in support of their 

quoted technical specifications. 

 6.9 Bidder shall ensure that models quoted shall not be End of Life and End of Support 

by the Principal in next five years from date of delivery. 

 6.10 Successful bidder shall be required to provide maintenance support services at 

installation sites as per Section 16 of this document. 

 

7  List of Goods & Bill of Quantities  

 7.1 S N Item Quantity 

LOT - 1 

1 Contactless Face Recognition Attendance 

Devices (For Head office & Staff College) 
5 + 2 

2 Face Recognition Attendance Devices (For 

Zonal Offices & Branches) 
530 

3 Monitoring & Management Software for all 

provisioned attendance devices to manage & 

control. 

1 

LOT - 2 

1 Generator’s Fuel Monitoring Device with 
Unified single central command and control 

center platform for all provisioned devices to 

monitor. 

530 

LOT - 3 

1 Electricity Power Monitoring Device with 

Unified single central command and control 

center platform for all the provisioned 

devices to monitor. 

530 

LOT-4 
1 Wireless Connectivity (Data SIMs) with 

Wifi Routers 
530 

   
 

 7.2 Bidder is responsible to provide all relevant/required licenses within the 
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package for 3 years. 

 7.3 Bidder Must Quote the Prices of all Items present in the lot 

 7.4 The Bank reserves the right to increase or decrease the quantities by 

15%.   

 7.5 The Bank Reserves the right to drop any item/quantity from the list of 

goods. 

 7.6 Goods will be covered under three (3) years on-site maintenance support 

services along with OEM licenses & support and can be extendable up 

to 5 years as per terms & conditions of Procurement Contract mentioned 

at Section 17 of this document. 

 7.7 Bidder should provide contract IDs from OEM in the favor of ZTBL that 

shows equipment details, EOL,EOS & Licensing period where 

applicable. 
 

 

8   Technical Specifications 

LOT- 1 

SOFTWARE COMPONENT  

Smart Attendance Management System Web Platform Unified central command and control center to manage & 

administrate all the provisioned AMS devices from one web platform.  The Web platform shall be comprised of 

the following features: 

1) Administration & Security Management System  

Administration & Security Management System will be providing comprehensive multi-level security to ensure 

proper authentication & authorization of MIS users as per role and their responsibilities which includes 

following:  

 Add Users, Roles, and Rights  

 Roles & Rights Management o Authentication & Authorization  

 Dashboard / Module Level Security  

 Form / Menu / Control Level Security  

 URL Level Encryption & Authorization  

 Auditing & Logging  

o User Activities  

o Update / Delete History  

o User performance chart  

o Online users  

o Accessing Users login / Monitoring Users  

2) Enterprise Management System  

Enterprise Management System will allow to add the all Branches and related information, Building & 

Infrastructure related information.  

 Enterprise Profile Management  

 Contact Information  

 Building / Infrastructure Information  

 Up gradations History  

 Annual Budget o Committee Information  

 Staff Information 

 Furniture Information 

3) Human Resource Management System  

The purpose of the HRMS to be 

 Monitoring and control over work force in connection with their performance  

 Facilitate all concerned stakeholders i.e. higher Management, employees to keep track of their service 

record and leave management.  

 Automated record and attendance management for use in Decision Support by the management.  

Following depicts the salient features of Human Resource management system are 
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 Employees Management  

o Employees Profile management  

o Employee Posting Information  

 Employee Activities Management  

o Employees Transfers / Promotions  

o Employees End of Service / Suspend / Terminate Management  

o Employee Performance Management  

o Over Time Management  

 Employees Training Management  

o Annual Training Calendar  

o Training Records / Status management  

 Leave Management  

o Leave Policies  

o Leave Request & Approval  

 Biometric Attendance System  

o Capture Biometric Face recombination and fingerprint information  

o Automated attendance integrated with attendance devices  

o Mark Manual / Update Attendance  

o Official Visits / Travelling Records  

o Holidays Calendar & Duty time management  

 Biometric Device Management  

o Add / Configure Machines  

o Biometric Data Backup management  

o Transfers of Employees  

 Comprehensive detail & summarized reports including dynamic reporting of above mentioned modules  

o Employee summarized and detail reports 

o Leave summary & detail Reports 

o Attendance summary and detail reports  

o Over time summary and detail reports  

o Transfer, Promotion, Training and performance summarized and detail reports  

o All Reports will be on specific date, monthly, yearly, Quarterly, Enterprise wise, Area wise, shift 

wise, designation wise , Individual wise, etc.  

4) Dashboards / Portals  

Main Dashboard includes statistical information of Attendance, Late arrives, Absentees of employees, Graphical 

display etc.  

o Monitoring of Attendance Data arrival 

o Different kinds of analysis & statistical data related employees activities like Leave, Transfers, 

Promotions, and Trainings etc.  

o Analysis & Statistical data for Decision Making of employees related information like Branch 

Wise, gender wise etc.. 

o Centralized reporting system for monitoring of Branch wise employees.  

 Enterprise Dashboard / Portal 

o Enterprise Portal will be developed keeping in view providing self-service to branches to 

manage their own staff & related information.  

o Enterprise will manage their employee related activities and can view different types of details 

and summarized reports.  

o Employee portal will be developed keeping in view providing self-service and information to 

employees to view their Leaves & attendance records, transfers and promotions history, training 

and performance records etc.  

o Employees can also request for leave and other activities. 

5) Integration with Oracle EBS R12 

o Transfer the attendance information from all devices to in-house implemented Oracle ERP on real time 

or in batch (which comes suitable). 

o The transfer of data should be in automated way without any human intervention. 
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Hardware Specifications: 

 

For Head office & Staff College: 

o Facial Users: 20,000 or more. 

o Face Recognition @20,000 < 1 Sec, with visible light Technology. 

o Walk through Method @ 3 meter, up to 25,000 Lux., IP rated 65. 

o Event Log Capacity: 10,000,000 or more, Photo Log Capacity: 20,000 or more. 

o CPU : Quad Core 1.4 GHz or more  

o RAM/ROM : 2GB/16GB or more 

o TCP/IP : Yes 

For Zonal Offices & Branches: 

o Facial Users: 500 or more, Facial Recognition Speed <1 Sec. visible light Technology. 

o ID Card Used : 1000 or more 

o Facial recognition +/- 30 degree angle 

o Log Capacity: 150,000 

o CPU : 1 Ghz Dual Core or more, RAM/ROM : 256MB/512MB or more 

o TCP/IP : Yes 

o WiFi : Yes 

  

LOT -2 

Software Specifications: 

 Smart Fuel & Genset Device Features:  • Solution uses non-contact ultrasonic sensor technology to measure the fuel level in tank.  • Easy installation requires no need to drill a hole in the fuel tank, just find the correct place and stick the sensor 
at the bottom of fuel tank without any alteration. Plug & Play implementation of device without any 

drilling/alteration in fuel tanks(Non-Invasive)  • 24x7 Real-time fuel monitoring with WiFI enabled interface • Pilferage & Anomaly detection alerts  • Fuel theft/leakage alerts  • Predictive maintenance of genset  • Engine hours and machinery downtime monitoring  • Recalculation of fuel consumption quotas  • Real-time Genset Status monitoring  • Re-fueling monitoring  • Genset Ignition Cycle Counts  • Fuel theft monitoring  • Real-time interactive GUI based dashboards  • Genset Voltage (Per Phase-Neutral)  • Genset Voltage (Phase-Phase)  • Genset Current (Per Phase)  • Genset Power (Per Phase)  • Genset Total Power (3-Phase)  • Genset Total Energy (KWh)  • Genset Battery Volts  • Genset Running Hours  • Measuring Precision: o The measurement resolution is 0.1mm. Ultrasonic sensor makes the temperature 

correction in -20°C to +80°C and make sure it could run under the high or low temperature external 

environment and to collect accurate data.  

 • Good Stability: o It uses the newest ultrasonic non-contact technology, compare with the traditional 

measuring method of direct contact, float-type, pressure-type, magnetic system of sliding, it does not contact 

with fuel level directly, which ensures its stability and long-life.  

 • Easy Installation: o It installs on the bottom of fuel tank and no need to change the original tank structure, 

without punch or change in the fuel tank and measure the fuel capacity directly so it saves the cost of 

installation.  

 

Digital Platform Features:  • 24x7 Real-time insights of Fuel Level and consumption/re-fueling along with Power generation reports 
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through central command and control unified digital platform  • Platform has the ability to manage 1,000 geo location sites with minimum capacity of 10,000+ genset/fuel 
monitoring devices and sync the real-time data from all the smart devices to central unified digital platform  • Notification of device connection status (Online/Offline)  • Reliable and fault tolerant data collection and processing with the help of AI based Data Analytics & Machine 

learning  for gensets & fuel monitoring  • Detects abnormal patterns and pilferage/leakage  • Digital platform records, stores and process live and historical data for better user’s visualization with the 

help of data analytics  • Digital Platform is enabled with centralized monitoring with control in real-time simplifying conservation  • Accounting for the actual running time of the engine in the modes (starter, optimal, full load)  • Genset & Fuel Monitoring Solution and Digital platform monitor the fuel Efficiently & Intelligently. Solution 

helps users to reduce expenditure on Fuel—not by cutting down the usage but by preventing pilferage/leakage  • Real-time Genset On/Off Alerts and Geo Location  • Event Log Report  • Anomaly detection & reporting via predictive analytics  • Easy access to generator parameters  • Customizable end-user dashboards to analyze and share the results of Genset efficiency monitoring  • Advanced data analytics using AI for Genset & Fuel  • Mobile App & Web platform for the same solution  • Analysis of equipment performance  • KPI parameters definition for analysis & dashboards  • Multiple objects management  • Customizable comprehensive reports  • Predictive analytics-based fuel optimization suggestions  • Configurable Alerts notification integration with 3rd party channels: Slack, MS Team, WebEx, WhatsApp, 
Emails  

 

Technical Specifications: 

Fuel Sensor Technical Specifications: 

Measurement range : 5mm thick steel plate, range - 50~1000mm (Depending on the material and thickness of 

the container) 

Working Voltage:  9V~36V DC 

Working Temperature: -30°C~+85°C 

Storage temperature: -40°C~+85°C 

Working humidity: 5%~90% 

Maximum power consumption: 0.4W/12VDC 

Measurement Accuracy: ±0.5% 

Measurement resolution: 0.1mm 

Protection Class: IP67 

Liquid level value unit: Millimeter 

Peripheral interface: 0-5V/ RS232 

Communication port parameter: Baud rate:9600. no parity bit, 8 data bits,1 stop bit, no flow control. 

Sensor will smooth the height and temperature values, and transmits them every 10 seconds. All data can be 

customized 

Device F/W Updates: Commands & Configurations via OTA 

Output Signal Type : Fixed 

Built-In Temperature Compensation: Enabled 

Modular Build: Enabled 

Sealed automobile connector on sensor body: Enabled 

Reverse polarity protection: Enabled 

Seal Rating IP67 : Enabled 

Probe explosion-proof grade: Exia II CT6/ Exd II CT5 : Enabled 

In breaking protection IP66  : Enabled 

All geo locations & units of Genset & Fuel Devices to be operated, administrate and managed by Unified Central 

Command & Control online real-time digital platform : Mandatorily enabled 

LOT- 3 

Device Features: 

Capacity to manage the Power consumption of 3 phase loads and to gauge the power consumption from 2 

individual loads up to 17 individual loads through single unit device 
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• Power monitoring device • Wi-Fi connectivity • Real time power consumption monitoring • Online Payment Gateway Integration • Historical data • Bill prediction and alerts • Over the Air (OTA) updates • Power Factor each phase • Reactive Power consumption each phase • Active Power consumption each phase • Three Phase Active Power consumption • Apparent Power consumption each phase • Phase-Neutral Voltage measurement for each phase • Phase-Phase Voltage measurement for each phase • Current consumption each phase up to the limit of CT installed 

Wireless Connectivity: • Wi-Fi protocols: 802.11 b/g/n • Frequency range: 2.4GHz • Encryption: WEP/TKIP/AES • Security: WPA/WPA2 

Power Supply: • Operating Voltage: 220VAC • Power Rating: 15W 

Operating Environment: • Operating Temperature from -40°C to +50°C • Operating Humidity ranging 5%RH to 95%RH 

Sensors: • Voltage sensing ranging 100-260VAC per phase with accuracy ± 10VAC • Current Sensing up to 70A per phase with accuracy ± 0.25A • Power sensing up to 15 kW with accuracy ± 10 Watt • Energy sensing with accuracy of ± 10 KWh 

Reliability: • High Reliability Electronics (MTBF > 105,000 hours @ 40°C) 

Remote Firmware Upgrade: • Firmware upgrade: Firmware over the Air (FOTA) 

Smart Energy Monitoring & Predictive Analytics Platform: • 24x7 Real-time insights of Energy Generation and Consumption Monitoring through central command and 

control unified digital platform • Platform have the ability to manage 1,000 geo location sites with minimum capacity of 10,000+ Smart Energy 

Monitoring devices to onboard and sync the real-time data from all the smart devices to central unified platform • Reliable and fault tolerant data collection and processing with the intervention of Analytics & Machine 
learning for smart energy monitors • Detects abnormal energy utilization patterns for quick anomaly detection reporting. • Our digital platform records, stores and process live and historical data for better users visualization with the 
help of data analytics • Smart digital platform is enabled with centralized monitoring with control in real-time simplifying 

conservation • Amalgamation of this system guarantees a reduction in operating costs, which results in continued savings 
over time • Energy efficient system helps you to reduce expenditure on energy—not by cutting down the usage but by 

preventing energy wastage • Customizable end-user dashboards to analyze and share the results of energy efficiency monitoring • Advanced data analytics using AI • Mobile App & Web platform for the same solution • Analysis of equipment performance • Consumption control patterns visualization • KPI parameters definition for analysis & dashboards • Customizable comprehensive reports • Predictive analytics-based energy optimization • Configurable Alerts notification integration with 3rd party channels: Slack, MS Team, WebEx, WhatsApp, 
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Emails • Bill Shocks Notification on SMS, WhatsApp, Emails 

LOT-4 

Wireless Connectivity (Data Sims) with WIFI Routers 

 

1. Wireless connectivity (Data only) solution will be required across the country to connect with 

Datacenters at Islamabad & Lahore.  

2. The mode of connection will be point to multiple point (p2mp), enabling users to communicate with 

Datacenters at Islamabad & Lahore  

3. SERVICE PROVIDER shall ensure availability of 4G services at maximum sites throughout the Pakistan. 

4. Communication links will be covered under warranty with the SERVICE PROVIDER for the whole time of 

agreement tenure.  

5. The SERVICE PROVIDER will ensure that the provided network is MPLS L3 VPN for aggregation only 

and will not allow SIM to SIM (i.e. Node to Node) communication.  

6. The firm will ensure that the network follows the IPv4 IP sec protocols, whereas IPv6 IP sec protocols 

will be supported in future when available.  

7. Since the coverage and security is very important for financial institutions, Therefore, the BANK 

reserves the right to employ the best available service at any point.  

8. The firm will ensure minimum bandwidth of 512 kbps for 4G at the nodes for upload & download, may 

be increased if required in future and as deemed practicable by the SERVICE PROVIDER. 

DATA CENTER / AGGREGATION  

9. Primary Site is : Islamabad 

10. Disaster Recovery Site : Lahore  

11. SERVICE PROVIDER will provide secured VPN last-mile-fiber connectivity at aggregations ((ZTBL 

Datacenter PR site (State Life Blg. 60-A, Nazim-ud-din Rd, F 6/4 Blue Area, Islamabad ) & DR Site (PTCL 

Commercial Data center, Wafaqi colony, Lahore))) with bandwidth of 100 Mbps each (Free of Cost) with the 

scope to increase, if requires in future.  

12. SERVICE PROVIDER shall utilize the best industry standard technology to secure the connection, 

established between aggregation and its client(s).  

13. SERVICE PROVIDER will install hardware / equipment(s) at Datacenters, if required in establishment of 

secure VPN connection.  

14. SERVICE PROVIDER will be responsible to maintain hardware / equipment(s), if installed as per scope 

of work defined in the RFP.  

15. SERVICE PROVIDER will ensure 24/7 (round-the-clock) connectivity.  

16. Should comply regulatory requirements of PTA, SBP,NADRA and other regulations if applicable. 

 

 

9  Delivery Time & Completion Schedule 

  Delivery Documents 

 9.1 The supplier shall provide sales tax invoice showing goods’ description/ 

configuration (in accordance with bids form), quantity unit price, taxes 

(separately) and total amount of the goods along with warranty certificate of 

their principals. Sales Tax Registration Number must be mentioned on Sales 

Tax Invoice. Delivery Challan that must contain goods description, 

specifications, product serial numbers and delivery date. Bill of Entry & Proof 

of Payment of Duties and Taxes at the time of Import. 
 

 9.2 At the time of delivery of goods, supplier shall take acknowledge of receipt of 

goods on Delivery Challan/ Delivery Note and provide original document, 

duly signed & stamped by the ZTBL designated person, along with the 

invoice.    

 

 9.3 Delivery of goods shall be completed within 6-8 weeks after issuance of 

Purchase Order. Further the contract shall be deemed to be successfully 

completed upon vigilant rendering of maintenance as per Special Conditions of 

Contract.  
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 9.4 Bidder is required to deliver, install and commission the supplied equipment at 

destinations mentioned at “Annexure-F” at their own cost. 

 

 9.5 Installation and Commissioning will be done in 30 days after delivery. 

 

 9.6 In case supplier fails to timely deliver goods/services, a penalty equivalent to 

0.5% value of Purchase Order may be deducted from the Performance Security 

submitted by the supplier. 

 

 9.7 Successful bidder is required to deliver unused, brand new and originally 

sealed equipment at ZTBL designated sites.   

 9.8 Supplier will provide copy of original import and custom clearance documents  

 

10  Bidder Qualification Criteria 

  Bidder complying with all conditions mentioned in the Bidder Qualification 

Criteria Form (Annexure-A) shall be selected for technical and financial 

evaluation. Bidder(s) not fulfilling any condition of Bidder Qualification 

Criteria shall be disqualified and their bids shall be declared non responsive 

and shall not be considered for technical & financial evaluation. 

 

11  BID EVALUATION CRITERIA 

 11.1 Technical Evaluation Criteria 

  Bidders’ solution submitted as technical proposal must be capable to perform 

all functions and must meet all requirements mentioned in Scope of Work.  

 

Compliance of all technical specifications mentioned in this document in 

Sections 8 is mandatory. Technical Evaluation shall be done on compliant/non-

compliant basis (without scoring or weightage). Below specification or 

partially compliant proposals shall be declared as Non-Compliant and rejected. 

Technical Specifications Compliance Matrix (Annexure–D) shall be used for 

evaluation.    

 

 11.2 Financial Evaluation Criteria  

  Technically Compliant Bidders shall be considered for Financial Evaluation. 

Responsive” bidders on basis of Total Quoted Cost (inclusive of all applicable 
taxes and excluding any discount), shall be assigned ranking in ascending 

order i.e. bidder offering lowest evaluated price shall be placed at Top and be 

called as “Lowest Evaluated Bidder”. 
 

Payment shall be made according to ordered items & their quantities.  

 

12  AWARD OF CONTRACT 

 12.1 The bidder with the lowest evaluated bid, if not in conflict with any other law, 

rules, regulations or policy of the Federal Government, shall be awarded the 

procurement contract, within the original or extended period of bid validity. 

 12.2 Prior to expiration of period of bid validity, ZTBL will notify the successful 

Bidder in writing by Letter of Intent that their bid has been accepted and invite 

to sign the Procurement Contract.   

 

Successful bidder through Acceptance Letter will confirm that they are ready 

to deliver the equipment as per decided terms & conditions and agree to sign 

the Procurement Contract. 
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 12.3 Successful Bidder shall sign the contract on non-judicial stamp paper and 

submit it within seven days of receipt of the contract form to the ZTBL. 
 

 12.4 ZTBL reserves the right to increase or decrease, the quantity of equipment 

maximum by 15% at the time of issuance of Supply Order.  
 

 

13  REJECTION OF BID 

 13.1 The procuring agency may reject all bids or proposals at any time prior to the 

acceptance of a bid or proposal. The procuring agency shall upon request  

communicate  to  any  supplier  or contractor  who submitted  a  bid or 

proposal, the grounds  for  its  rejection  of  all  bids  or  proposals,  but  is  

not  required  to  justify  those grounds. 

 

 13.2 The procuring agency shall incur no liability, solely by virtue of its invoking 

sub clause (13.1) towards supplies or contractors who have submitted bids or 

proposals. 
 

 13.3 Notice of the rejection of all bids or proposal shall be given promptly to all 

suppliers or contractors that submitted bids or proposals. 
 

 13.4 Bids not conforming with Bid Documents Terms & Conditions shall be 

rejected 

   

14  SECURITIES 

 14.1 Bid Security 

 14.1.1 Bid Security equivalent to 3% value of total bid price shall be submitted in 

shape of PO/DD/CDR (no other instrument will be acceptable) with the 

Technical Proposal in a separately sealed envelope clearly mentioning that 

Bid Security is inside. 

 

 14.1.2 Bid security must be valid for the period of 180 days. 

 

 14.1.3 Bid Security will be returned to unsuccessful bidders upon announcement of 

Bid Evaluation Result. 

 

 14.1.4 Bid Security of successful bidders shall be returned upon submission of 

Performance Security. 

  

 14.1.5 Bidder should enclosed copy of bid security (unsealed with amount struck out 

with black marker) with technical proposal. 

 14.2 Performance Security 

 14.2.1 Performance Security shall be equivalent to 10% value of total Bid Cost. 

 14.2.2 Performance Security shall be in shape of Bank Guarantee, issued by a 

scheduled Bank established in Pakistan. 

 14.2.3 Performance Security Form available in this document at Annexure “B” shall 
be used. 

 14.2.4 Performance Security shall be valid for period of 3 years from the date of 

delivery of goods.  

 14.2.5 After delivery, completion of work/acceptance of goods, coverage of 

warranty period, and satisfactory performance, and the performance security 

shall be returned to the successful bidder. 

 14.3 Security Forfeiture 



ZTBL Tender No. ZTBL-10-2021  Page 17 of 38 
Procurement of Facial Attendance, Generator’s Fuel & Electric Power Monitoring 

 14.3.1 Performance Security 

During warranty period, if at any stage it is found that equipment supplied is 

below specification, altered, refurbished or second hand, the Bank reserves 

the right to forfeit an amount equivalent to invoice cost of the equipment from 

Performance Guarantee. 

 

Performance security may also be forfeited if breach in Contract terms & 

condition(s) is committee by the successful bidder. 

 

In case supplier fails to timely deliver goods/services, a penalty equivalent to 

0.5% value of Purchase Order may be deducted from the Performance 

Security submitted by the supplier. 

 

In case of conflict between both parties and a friendly settlement is not 

possible, the customer reserves the right to immediately cancel this agreement 

and call the vendor’s bank for encashment of 10% performance guarantee. 

 

 14.3.2 Bid Security  
 

Bid security may be forfeited: 

If the bidder withdraws his bid during the period of its validity. 
 

In case of successful bidder fails to sign the contract and its pre-requisite such 

as submission of acceptance letter in response to the letter of Intent issued by 

the ZTBL. 
 

 

15  GENERAL CONDITIONS OF CONTRACT 

 15.1 The Procurement Contract shall be deemed to form and be read and construed 

as part of this Contract, viz.: 

 

a. the Letter of Intent to the Supplier for Award of Contract; 

b. the Acceptance Letter submitted by the Supplier  

c. the Bid Submission Sheet, the Price Schedules submitted 

by the   

Supplier.  
d. the Technical Specification submitted by the Supplier in their 

bid  

e. the communication by the supplier through email or letter 

wherein the supplier has agreed to any purchaser’s demand or 
condition which was not mentioned or partially mentioned in 

the supplier’s bid 

f. This Bidding Document  

 

 15.2 The Contract shall prevail over all other Contract documents. In the event of 

any discrepancy or inconsistency within the Contract documents, then the 

documents shall prevail in the order listed above. 

 

In consideration of the payments to be made by the Purchaser to the Supplier 

as indicated in this Contract, the Supplier hereby covenants with the 

Purchaser to provide the Goods and Related Services and to remedy defects 

therein in conformity in all respects with the provisions of the Contract. 
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 15.3 The Purchaser hereby covenants to pay the supplier in consideration of the 

provision of the Goods and Related Services and the remedying of defects 

therein, the Contract Price or such other sum as may become payable under 

the provisions of the Contract at the times and in the manner prescribed by 

the Contract. 

 

 15.4 Declaration of fees, commissions and brokerage etc, payable by the 

suppliers of goods, services and works. 
 

Supplier hereby declares that it has not been obtained or included the 

procurement of any contract, right, interest, privilege of other obligation or 

benefit from Government of Pakistan or any administrative subdivision or 

agency thereof or any other entity owned or controlled by ZTBL through any 

corrupt business practice. 

 

Without limiting the generality of the foregoing Supplier  represents and 

warrants that it has fully declared the brokerage, commission, fees etc. paid or 

payable to anyone and not given or agreed to give and shall not give or agree 

to give anyone within or outside Pakistan either directly or indirectly through 

any natural or juridical person, including its affiliate, agent, associate, broker, 

consultant, director, promoter, shareholder, sponsor or subsidiary, any 

commission, gratification, bribe, finder’s fee or kickback, whether described 
as consultation fee or otherwise, with the object of obtaining or including the 

Procurement of a contract, right, interest, privilege or other obligation or 

benefit in what so ever form from ZTBL, except that which has been 

expressly declared pursuant here to. 

 

Supplier certifies that it has made and will make full disclosure of all 

contracts/agreements and arrangements with all persons in respect of or 

related to the transaction with ZTBL and has not taken any action or will not 

take any action to circumvent the above declaration, representation or 

warranty. 

 

 15.5 Supplier accepts full responsibility and strict liability for making any false 

declaration, not making full disclosure, misrepresenting facts or taking any 

action likely to defeat the purpose of this declaration, representation and 

warranty. It agrees that any contract, right, interest privilege or other 

obligation or benefits obtained or procured as aforesaid shall, without 

prejudice to any other right and remedies available to ZTBL under the law, 

contract or other instrument, be void able at the option of ZTBL. 

 

Notwithstanding any rights and remedies exercised by ZTBL in this regard, 

Supplier agrees to indemnify ZTBL for any loss or damage incurred by it on 

account of its corrupt business practices and further pay compensation to 

ZTBL in an amount equivalent to ten times the sum of any commission, 

gratification, bribe, finder’s fee or kickback given by the Supplier as aforesaid 
for the purpose of obtaining or inducting the procurement of any contract, 

right, interest, privilege or other obligation or benefit in whatsoever form 

from ZTBL. 
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 15.6 Force Majeure: 

 

In the event that the Supplier or the Purchaser is delayed in performing 

any of their respective obligations under the contract, and such delay is 

caused by Force epidemics, earthquakes, quarantine restrictions and 

freight embargoes, such delay may be excused, and the period of such 

delay may be added to the time of performance of the obligation delayed. 

The Service Provider shall promptly notify the bank in writing of such 

conditions and the cause thereof. 
 

 15.7 Disputes Resolution: 

 

All disputes, controversies or differences which may arise between the 

Supplier and the Purchaser out of or in relation to or in connection with 

this Contract, shall be settled amicably. If it is not possible to settle the 

matter amicably, the dispute, controversies or differences shall be finally 

settled by arbitration in accordance with the provisions of Arbitration 

Act, 1940 with the consent of both parties. An arbitrator shall be 

mutually appointed by the both parties having sufficient knowledge of 

law for dispute resolution. In case the parties do not agree on such 

mutual appointment, the aggrieved party can move the competent 

judicial forum within the territorial Jurisdiction of Pakistan under the 

law of Pakistan and place for dispute resolution will be at Islamabad. 

  

 15.8 Contravention and Termination of Contract: 

 

In case supplier contravenes any of the provision of this Contract or is 

not duly fulfilling its obligations, it shall serve a written notice for 

rectification of contravention or fulfillment of obligation, as the case may 

be, and it shall be mandatory obligation supplier to rectify the 

contravention or fulfill the obligation within 30 days of notice. 

 

In case the supplier, which contravenes any of provisions of this Contract 

or is not fulfilling its obligation under this Contract does not rectify the 

contravention or fulfill its obligation within 30 days of date of receipt of 

the notice, the other party shall serve another / second notice, 

impressing upon the defaulting party that, in case rectification of 

contravention is not made good or obligation is not fulfilled, the Contract 

shall stand terminated after 60 days of the date of issue of second notice. 

 

On termination of Contract the Supplier shall deliver to client all 

completed or partially completed plans, studies, reports and information 

till the date of termination within 30 days. 

 15.9 Validity Period 

Unless terminated by the purchaser, the Procurement Contract shall 

remain valid for period of three years from date of Entry into Force. 

 

 15.10 Entry into Force 

 
The Procurement Contract with successful bidder shall be entered into force from the 

date on which the signatures of both the procuring agency and the successful bidder 

are affixed to the written contract. 

 

 15.11 Closing of Contract 

 

The contractor shall be discharged from his liabilities and duties upon 



ZTBL Tender No. ZTBL-10-2021  Page 20 of 38 
Procurement of Facial Attendance, Generator’s Fuel & Electric Power Monitoring 

signing of certificate of closing of contract by user department after 

completion of three calendar years from date of entry into force.  
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16. SPECIAL CONDITIONS OF CONTRACT 

(MAINTENANCE SUPPORT SERVICES TERMS & CONDITIONS) 

 

 

16.1.  PURPOSE  
 

Purpose of this contract is to establish a cooperative partnership between Zarai Taraqiati Bank Limited 

(ZTBL) and the M/S ____________ by clarifying roles, setting expectations, and providing mechanisms to 

keep all the equipment mentioned at Clause 16.13 in optimum working condition as per Warranty Services 

Terms & Conditions 

 

16.2. Scope of Services  

 
16.2.1 Equipment shall be maintained in operational condition at installation sites on 27/7 basis 

basis.  

16.2.2 Provide services on 24/7 basis, including local and government holidays, religious holidays 

and strikes.  

16.2.3 Routine preventive maintenance (PM) shall be followed on half yearly basis.  

16.2.4 Remedial Maintenance Support shall remain available around the clock 8/5/365 for 

rectification of failure/break downs of equipment installed at locations mentioned at Clause 

16.13.   

16.2.5 For quick disposal of remedial maintenance call, vendor shall keep sufficient spare parts in 

inventory. 

16.2.6 Provide firmware/IOS/version up-gradations on all equipment whenever up graded 

firmware/IOS/version are available.  

16.2.7 Vendor will be liable to replace the faulty hardware if on site repair is not possible within 

specified resolution time as specified in Clause 16.5.1.  

16.2.8 Vendor will ensure OEM back end support for any configuration, software and hardware 

problem. 

16.2.9 Provide telephonic support in case of minor operational problems which may not require 

site visit, if telephonic or video call support does not resolve issue then visit mandatory as 

per given schedule. 

16.2.10 Suggest any service improvement plan in networks as per the best practices standards from 

Principal.  

16.2.11 Update ZTBL networks inventory whenever there is a change in network topology or 

equipment at any location. 

16.2.12 Vendor has to provide temporary hardware replacement as per Clause 16.6  

16.2.13 Vendor has to ensure and enhance their internal communication and should cascade all 

relevant information related to ZTBL IT infrastructure to relevant interfaces for effective 

support 

16.2.14 Vendor will ensure to maintain the pre-configured spares for branches office equipment at 

its respective region/designated cities (16.5.2) or sub-region in order to meet required 

resolution time. 

16.2.15 Supplier to maintain checks of EoS/EoL against the existing equipment and advise for 

replacement or up-gradation where required 

16.2.16 A dedicate Project Manager will be assigned for the project who will present outcomes to 

the ZTBL management on quarterly basis. 

16.2.17 Vendor will post a fulltime POC with ZTBL Head office team for issue escalation and 

resolution.  

 

16.3  MAINTENANCE SERVICES  

 

16.3.1. PREVENTIVE MAINTENANCE (PM) 
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Vendor shall carry out on a working piece of EQUIPMENT with the sole purpose of preventing 

faults from developing in the EQUIPMENT, including, but not limited to ensure that components are 

clean, securely in place, and generally in good working order, and carrying out specific instructions 

given in the manufacturer’s service manual. 
 

Vendor shall carry out following tasks during Preventive Maintenance: 

  

A. General cleaning of the equipment for removal of dirt and dust from inside and outside. 

B. Cleaning of the cooling fans and their replacement in case of noisy operation. 

C. Check the hardware against the records. Any change in circumstances will be reported and 

acted upon by written notification.  

D. Check the satisfactory operation of hardware against the original design criteria.  

E. Inspect all power connections against the relevant requirements.  

F. Check hardware is functioning properly and appear to be in order.   

G. Calibration, if required. 

H. Check network cable terminations  

I. Training is to be ongoing if and when required 

J. Resolution of faults, if any.  

K. Field Service Report duly signed by the ZTBL representative will be forwarded to  

IT-Procurement & Assets Management Department upon completion of PM. 

L. Vendor will flag any issue that he feels, can effect performance of IT infrastructure 

installation 

 

16.3.2. REMEDIAL MAINTENANCE (RM) 
  

Vendor shall corrective action in the event of a breakdown, including, but not limited to the execution 

of diagnostic procedures, restarting the EQUIPMENT or parts of it, switching to backup equipment, 

coordinating and supervising such work. 

 

A Certified Routing & Switching expert (highest certification by OEM) shall be nominated for ZTBL 

project on call basis. 

   

During each visit, unless it is impractical, following inspection shall be carried out and necessary 

rectification made:  

 

A. Inspect the equipment that it is properly working. 

B. Check any error messages generated by the equipment. 

C. Identify the fault. 

D. If possible, rectify the fault at installation site. 

E. Replace the faulty part from available inventory. 

F. In case repair is not possible at installation site, remove the equipment and transport to 

Workshop for repair at vendors cost. 

G. Repair the equipment at workshop and reinstall to installation site at vendor’s cost. 
H. In case repair time is estimated more than two hours, install the backup equipment of 

equal specifications and capacity till the time ZTBL’s owned equipment is repaired and 

reinstalled at installation site. 

I. Field Service Report duly signed by the ZTBL representative will be forwarded to IT-

Procurement & Assets Management Department upon completion of RM. 

 

16.4. Call Resolution Methodology 

 

 Log the ticket directly on the incident management system’s portal given by vendor. 
 Call vendor helpline XXXX and log ticket through call agent. 
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 E-mail IT helpdesk of vendor. 

16.4.1. Level 1 Support  

  

 Once the ticket is logged, the team lead/Project manager of vendor will receive the ticket 

automatically via helpdesk system and will engage the support engineer for support. 

 

 When the engineer has been assigned a ticket then he will be notified through an SMS which the 

engineer can receive and view on their mobile sets. The communication of notifying the engineer 

about the ticket is automatic.  

 

 The engineer, after receiving an SMS needs to reply with affirmative that he has received the new 

assigned ticket. The incident management system has been designed to do two-way communication 

with the SMS gateway. When the system receives a reply back then it automatically updates the 

ticket. The engineer after completing the assigned job also has to reply back with “Resolved”, so the 
ticket can get closed in the system.  

 

 After the engineer has completed the job and replied back with an SMS, the role of the coordinator is 

to call the ZTBL IT Team and verify if the problem is resolved or not. If the reply from the user is 

satisfactory then the ticket is closed in the incident management system.  

 

16.4.2 Hardware Level 2 Support 

 If the engineer is unable to resolve the issue, and level 2 support needs to be engaged then the 

engineer will notify the coordinator who manages vendor engagement. 

 

 In the case of hardware replacement, vendor will engage team as per specified processes for the 

required hardware and resolve the issue. 

 

 

16.5. RESPONSE TIME 

 

 After first call, response time is 30 minutes. The Vendor representative shall contact ZTBL to 

determine nature of fault and guide telephonically if issue can be resolved without engineer visit.  

 If problem is not resolved telephonically and necessitated by ZTBL, Vendor engineer shall visit the 

site within the time given in below table to resolve the issue. 

 

16.5.1. Response & Resolution Time Categories: 

 

  Description 

Complaint Registration 24x7x365 

*Response Time for ZTBL Sites 30 Mins 

Resolution time at ZTBL Sites* 8Hrs Plus By-Road Travel Time from Zone I 

 
*Response is expected via Telephone, email or CMS portal 

Zone-1: Islamabad, Karachi, Peshawar, Lahore, Quetta, Multan, Sukkur and Hyderabad 

16.5.2 Definition of Sites: 

 
*ZTBL Installation Sites 

 ALL Branches, Zonal Offices, Head Office and Staff College of ZTBL 

 

 

16.6  BACKUP ARRANGEMENT 
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16.6.1 The vendor will maintain sufficient inventory of spare parts and backup equipment 

exclusively for ZTBL for immediate resolution of complaints. 

  

16.6.2 In case the network hardware need to be uninstalled/removed for repair/warranty claim/OEM 

support, vendor will responsible for install same capacity and specification with same 

configurations backup as temporary arrangements till the time network hardware is repaired 

and reinstalled at the site of installation. No additional amount will be charged from ZTBL for 

providing and installing backup network hardware. 

 

16.7. RENEWAL 

 
This agreement shall be in force for three years with provision of extension on yearly basis, maximum for 

five years unless only client terminate it, at any time during this period by serving one month written notice 

in advance. 

 

16.8. PENALTY 
 

ZTBL shall impose penalty upon breach of SLA terms & conditions and delayed remedial maintenance as 

per following KPIs. 

 

 

Delay Penalty/ Deduction 

Delay in resolution of issue in network 

hardware, software or any 

configuration 

Deduction from quarterly  payable amount of 

SLA 

1 Day 5% 

2 Days 10% 

More than 2 Days 5% additional amount per Day basis 

16.9.  ESCALATION PROCEDURE  
 

All problems must be communicated to Vendor through telephone or via email by providing following 

details: 

 

 Problem description.  

 Problem originator.  

 Problem location.  

 Problem logging time.  

 Severity level.  

 Contact Person  

 

 16.9.1 CONTACTS   
 

Both parties shall nominate a contact person and his name, designation, email address, land line 

number and mobile numbers will be providing to the other party. 

   

16.9.2 Escalation Contacts  
 

Vendor shall nominate a contact person and his name, designation, email address, land line number 

and mobile numbers will be providing to the other party. 

 

 

16.10.  DOCUMENTATION  
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 For the network hardware system there shall be a historical record in shape of history card giving the 

date of every visit, the faults found and the action taken. 

 Health Check Certificate upon Completion of Each Quarter.    

 

16.11.  LIMITS OF SERVICE  

 The service performed by vendor shall not cover or extend to:  

 Any damage due to negligence, accidental damage, riots, fire not covered under this agreement. 

 Any defect, fault or damage caused by removal or by misuse, negligence or otherwise than in the 

course of proper normal use and operation of the equipment as recommended by the manufacturers.  

 Equipment damage or loss due to weather, electrical interference, fire, lightning, theft or other 

external circumstances beyond the control of Vendor  

 

16.12. OBLIGATIONS OF THE CUSTOMER  
 

The customer shall: 

  

 Provide a suitable installation environment (including adequate power) for the equipment in 

accordance with the requirements prescribed by the manufacturer and or the supplier of the 

equipment.  

 Use the equipment strictly in accordance with the manufacturer’s instructions and shall not attach any 
accessories or attachments to the equipment except those approved by the manufacturer.  

 Permit Vendors, its employees full and free access to the equipment to provide the maintenance to the 

equipment.  

 Not permit other persons to perform maintenance on the equipment without prior written consent of 

Vendor.  

 Provide Vendor with a complete access to the areas where the UPS and batteries are located.  

 

16.13. DETAIL OF EQUIPMENT COVERED UNDER MAINTENANCE:  

 

S. 

No. 

 Description Equipment Serial Number Installation 

Location 

1    

2    

3    

4    

5    

5    
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SECTION 17 

ANNEXURES 
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ANNEXURE - A 

Bidder Qualification Criteria Form 

S# Condition Requirement/ Document to be 

attached 

Enclosed? 

Yes/ No 

Proposal 

Page Ref. 

1 Authorization of Tender All pages are duly signed & stamped 

by authorized personnel of bidder 

  

2 Bidder’s association with Principal Authorization letter from the 

Importer/Representative of Principal 

along with complete address and 

contact number for verification. 

  

2 Bid Validity is 180 Days Clearly mention in the Bid   

3 Bid Security Bid Security as specified in Section 

14  is attached 

  

3.1 Copy of Bid Security with Technical 

proposal 

Copy of Bid Security (unsealed with 

amount struck out with black marker 

) with technical proposal as per 

section 14.1.5 

  

4 Bidder must attach Title Page of 

Bidding Document containing serial 

number and original stamp/signature 

of issuing authority. 

Bidder must attach Title Page of 

Bidding Document containing serial 

number and original stamp/ signature 

of issuing authority. 

    

5 Bidder’s Eligibility    

i. Bidder has technical capabilities to 

provide support services / assistance 

during active period of Contract.  

Attach CVs of technical staff     

ii. Income tax (NTN) Certificate Valid Income Tax (NTN) Certificate 

with FBR Active Tax Payer Status 

printout 

    

iii. Sales Tax Registration Certificate  Valid Tax Registration Certificate 

with FBR Active Tax Payer Status 

printout 

    

6 Affidavit for not being blacklisted Affidavit that the vendor is not 

blacklisted by the Government or 

Semi Government Organization on 

non-judicial stamp paper. 

    

7 Vendor offices Information Attach Name, Address, phone , fax, 

and email address   

  

 

By signing this Form, we hereby declare that all information provided above are correct by the best of our knowledge.  

 

We accept all terms and conditions of bidding document and the Procurement Contract as specified in the bidding 

document and the advertisement. 

 

Signatures of Authorized Person 

Name______________________ 

Designation_________________ 

Vendor Name _________________ 
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ANNEXURE - B 

 

PERFORMANCE SECURITY FORM 

 
 

Senior Vice President 

IT-Procurement Facilitation & Assets Management Department, 

Zarai Taraqiati Bank Ltd, 

Islamabad. 

 

WHEREAS [Name of Supplier] (here in after called “the Supplier”) has undertaken, in pursuance of 
Contract No. ____________ [reference number of the contract] dated _____2021 to supply the goods 

(purchase of IT Equipment) hereinafter called “the Contract”) 

 

AND WHEREAS we have agreed to give a guarantee for the Supplier: 

 

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the 

Supplier, upto a total of [amount of the guarantee in words and figures], and we undertake to pay you, 

upon your first written demand declaring the Supplier to be in default under the Contract and without 

cavil or argument, any sum or sums within the limits of [amount of guarantee] as aforesaid, without 

your needing to prove or to show grounds or reasons for your demand or the sum specified therein. 

 

This guarantee is valid until the _____day of __________20XX. 

 

 

Signature and Seal of the Guarantors 

 

____________________________ 

[Name of Bank] 

 

 

____________________________ 

[Address] 

 

 

____________________________ 
[Dated] 
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ANNEXURE-C 

 

PROCUREMENT CONTRACT 

 

THIS CONTRACT is made on this __________ day of, 2021, between Zarai Taraqiati Bank 

Limited through Mr. _____________________ (hereinafter “the Purchaser”), of the one part, 
and Mr. [NAME OF SUPPLIER REPRESENTATIVE] of M/s _________ [ADDRESS], 

Islamabad (hereinafter “the Supplier”), of the other part: 
 

WHEREAS the Purchaser invited bids for certain Goods and Related Services, viz., TENDER 

NO. [    --------  ] (TITLE OF PROCUREMENT) published on [DATE OF ADVERTISEMENT] 

and has accepted a Bid by the Supplier for the supply of Goods and Related Services required 

under Scope of Work and Technical Specifications, BOQ clauses, i.e. [DETAIL OF GOODS 

AND QUANTITY] for a total value of Rs. [TOTAL COST OF BID] including GST, (Rupees ---

---ONLY ) (hereinafter “the Contract Price”), 
 

Now these presents witness and the parties here to agree to the terms & conditions 

as follow:- 
 

1. In this Contract words and expressions shall have the same meanings as are respectively 

assigned to them in the Contract and bidding document of tender No. [TENDER NUMBER] 

referred to. 

2. The following documents shall be deemed to form and be read and construed as part of 

this Contract, viz.: 

d. the Letter of Intent to the Supplier for Award of Contract; 

e. the Acceptance Letter submitted by the Supplier  

c. the Bid Submission Sheet, the Price Schedules submitted by the Supplier.  
f. the Technical Specification submitted by the Supplier in their bid  

e. the communication by the supplier through email or letter wherein the supplier 

has agreed to any purchaser’s demand or condition which was not mentioned or 
partially mentioned in the supplier’s bid 

f. the Bidding Document of Tender No. ZTBL-10-2021 

 

3. This Contract shall prevail over all other Contract documents. In the event of any 

discrepancy or inconsistency within the Contract documents, then the documents shall prevail in 

the order listed above. 

4. In consideration of the payments to be made by the Purchaser to the Supplier as indicated 

in this Contract, the Supplier hereby covenants with the Purchaser to provide the Goods and 

Related Services and to remedy defects therein in conformity in all respects with the provisions 

of the Contract. 

5. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of 

the Goods and Related Services and the remedying of defects therein, the Contract Price or such 

other sum as may become payable under the provisions of the Contract at the times and in the 

manner prescribed by the Contract. 

 

6. Declaration of fees, commissions and brokerage etc, payable by the suppliers of goods, 

services and works. 

Supplier hereby declares that it has not been obtained or included the procurement of any 

contract, right, interest, privilege of other obligation or benefit from Government of 
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Pakistan or any administrative subdivision or agency thereof or any other entity owned or 

controlled by ZTBL through any corrupt business practice. 

Without limiting the generality of the foregoing Supplier  represents and warrants that it 

has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not 

given or agreed to give and shall not give or agree to give anyone within or outside 

Pakistan either directly or indirectly through any natural or juridical person, including its 

affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor or 

subsidiary, any commission, gratification, bribe, finder’s fee or kickback, whether 
described as consultation fee or otherwise, with the object of obtaining or including the 

Procurement of a contract, right, interest, privilege or other obligation or benefit in what 

so ever form from ZTBL, except that which has been expressly declared pursuant here to. 

Supplier certifies that it has made and will make full disclosure of all Contracts and 

arrangements with all persons in respect of or related to the transaction with ZTBL and 

has not taken any action or will not take any action to circumvent the above declaration, 

representation or warranty. 

Supplier accepts full responsibility and strict liability for making any false declaration, 

not making full disclosure, misrepresenting facts or taking any action likely to defeat the 

purpose of this declaration, representation and warranty. It agrees that any contract, right, 

interest privilege or other obligation or benefits obtained or procured as aforesaid shall, 

without prejudice to any other right and remedies available to ZTBL under the law, 

contract or other instrument, be void able at the option of ZTBL. 

Notwithstanding any rights and remedies exercised by ZTBL in this regard, Supplier 

agrees to indemnify ZTBL for any loss or damage incurred by it on account of its corrupt 

business practices and further pay compensation to ZTBL in an amount equivalent to ten 

times the sum of any commission, gratification, bribe, finder’s fee or kickback given by 
the Supplier as aforesaid for the purpose of obtaining or inducting the procurement of any 

contract, right, interest, privilege or other obligation or benefit in whatsoever form from 

ZTBL. 

 

 

7. Force Majeure: 

In the event that the Supplier or the Purchaser is delayed in performing any of their 

respective obligations under the contract, and such delay is caused by Force epidemics, 

earthquakes, quarantine restrictions and freight embargoes, such delay may be excused, 

and the period of such delay may be added to the time of performance of the obligation 

delayed. The Service Provider shall promptly notify the bank in writing of such conditions 

and the cause thereof. 

 

8. Disputes Resolution: 

 

All disputes, controversies or differences which may arise between the Supplier and the 

Purchaser out of or in relation to or in connection with this Contract, shall be settled 

amicably. If it is not possible to settle the matter amicably, the dispute, controversies or 

differences shall be finally settled by arbitration in accordance with the provisions of 

Arbitration Act, 1940 with the consent of both parties. An arbitrator shall be mutually 

appointed by the both parties having sufficient knowledge of law for dispute resolution. In 

case the parties do not agree on such mutual appointment, the aggrieved party can move 

the competent judicial forum with in the territorial Jurisdiction of Pakistan under the law of 

Pakistan and place for dispute resolution will be at Islamabad.  

 

9. Contravention and Termination of Contract: 
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9.1. In case any party contravenes any of the provision of this Contract or is not duly 

fulfilling its obligations, it shall serve a written notice on the other party for rectification of 

contravention or fulfillment of obligation, as the case may be, and it shall be mandatory 

obligation of the other party to rectify the contravention or fulfill the obligation within 30 

days of notice. 

 

9.2. In case the party, which contravenes any of provisions of this Contract or is not 

fulfilling its obligation under this Contract does not rectify the contravention or fulfill its 

obligation within 30 days of date of receipt of the notice, the other party shall serve another 

second notice, impressing upon the defaulting party that, in case rectification of 

contravention is not made good or obligation is not fulfilled, the Contract shall stand 

terminated after 60 days of the date of issue of second notice. 

 

9.3. Contract may be terminated with mutual consent and based on some solid grounds 

reason at any time by a written notice of termination delivered not less than 30 days prior 

to the termination date. In case of unjustified / unnecessary termination, the matter shall 

be resolved through arbitration. 

 

9.4. On termination of Contract the Supplier shall deliver to client all completed or 

partially completed plans, studies, reports and information till the date of termination 

within 30 days. 
 

 

 

10. Payment Terms 

 

10.1 Payment shall be made to the supplier against submission of delivery documents i.e. 

Delivery Challan, Bill of Entry and Sales Tax Invoice. 

 

10.2 ZTBL shall release the payment in shape of Pay Order/Demand Draft within 30 days of 

receipt delivery documents subject to satisfactory performance report submitted by the 

designated ZTBL staff. 

 10.2 Payment shall be made in following manner: 
 

S# Deliverable % age of total Bid Price 

1 Delivery & Commissioning of Goods 85% 

2 (Maintenance Services Cost (MSC) for three (3) 

years  from the date of operational. 

15% 

 

 

11. Validity Period 

 
Bank has got the right of renewal of support on given cost of 3 years on same terms and conditions 

 

Unless terminated by the purchaser, the Procurement Contract shall remain valid for period of three 

years from date of Entry into Force. 

 

12. Entry into Force 
 

The Procurement Contract with successful bidder shall be entered into force from the date on which the 

signatures of both the procuring agency and the successful bidder are affixed to the written contract. 

 

13. Closing of Contract 
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The contractor shall be discharged from his liabilities and duties upon signing of certificate of closing 

of contract by user department after completion of three calendar years from date of entry into force. 

 

14. MAINTENANCE SERVICES TERMS & CONDITIONS 

 

14.1 Under the terms of this Contract the vendor will provide comprehensive parts, material and 

labour on site warranties of respective goods purchased by the customer. The warranty period will start 

from the date of delivery of goods by the vendor. 
 

The description of maintenance services covered by warranty is as under. 

 

14.2. Changes to the THIS CONTRACT: 

 
14.2.1. No modification of this Contract will be effective unless it is in writing and signed by 

authorized representatives of both the customer and the vendor.  

 

14.2.2. All notices will be in writing and will be given by personal delivery, certified or 

registered mail addressed as follows:  

 

 

To the customer:   Information Systems Division, 

    Zarai Taraqiati Bank Limited  

    Head Office, 

      

 

         To the Vendor:            M/s ______________(Pvt.) Ltd. 

 ________________________ 

  

 

14.2.3. If any provision of this Contract becomes illegal, invalid or void under any applicable 

State of the land under which performance hereunder is required, such provision shall be 

considered severable, and the remaining provisions hereof shall not be impaired and this 

Contract shall be interpreted as far as possible so as to give effect to its stated purpose. 

 

14.3. VALIDITY AND TERMINATION: 
This contract shall remain valid till the time of completion of warranty period. The 

Contract cannot be terminated by the vendor before completion of Warranty Period of the 

Goods mentioned in Clause 14.19.  

 

14.4. NON-DISCLOSURE: 
 

Both the parties agree that any classified information and/or data relating to the other 

party will not be disclosed or in any other way make known, reveal report or transfer to 

any other person, firm or corporation. This clause is immortal and prevails for indefinite 

period even after the expiry of the Contract. 

14.5. REMEDIAL MAINTENANCE: (RM) 
 

Vendor shall corrective action in the event of a breakdown, including, but not limited to the 

execution of diagnostic procedures, restarting the EQUIPMENT or parts of it, switching to 

backup equipment, coordinating and supervising such work. 

 

14.5.1 During each visit, unless it is impractical, following inspection shall be carried out and 

necessary rectification made:  

 

 Inspect the equipment that it is properly working. 

 Check any error messages generated by the equipment. 
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 Identify the fault. 

 If possible, rectify the fault at installation site. 

 Replace the faulty part from available inventory. 

 In case repair is not possible at installation site, remove the equipment and transport 

to Workshop for repair at vendors cost. 

 Repair the equipment at workshop and reinstall to installation site at vendor’s cost. 
 In case repair time is estimated more than two hours, install the backup equipment of 

equal specifications and capacity till the time ZTBL’s owned equipment is repaired 
and reinstalled at installation site. 

 Field Service Report duly signed by the ZTBL representative will be forwarded to IT-

Procurement & Assets Management Department upon completion of PM. 
 

14.5.2 The Principal Period of Maintenance (PPM) for this Contract is; 

 24 Hours a day, 7 days a week, 365 of year including public holidays. 

 

14.5.3 RM consists of those functions required to repair or replace a malfunctioning 

piece of the hardware and return it to good operating condition. Removal of faulty 

hardware and transportation to workshop and return afterward for RM and PM 

will be done at the vendor’s cost. 
 
14.5.4 The vendor will provide all remedial maintenance during the agreed upon hours 

of PPM as described above. If the hardware of an branch cannot be repaired 

within 4 hours during the banking hours and/or within PPM after the banking 

hours, the vendor’s field engineer will arrange necessary parts and make the 
equipment operational in the minimum possible time. In case the equipment is not 

repairable within place of installation and need to be taken to workshop for repair, 

backup equipment of same or better specifications will be provided. Vendor’s 
engineer will coordinate with the customer to load the necessary drivers to make 

the equipment usable. 

 

14.6. Preventive Maintenance (PM): 
 

Vendor shall carry out on a working piece of EQUIPMENT with the sole purpose of preventing 

faults from developing in the EQUIPMENT, including, but not limited to ensure that 

components are clean, securely in place, and generally in good working order, and carrying out 

specific instructions given in the manufacturer’s service manual. 
 

Vendor shall carry out following tasks during Preventive Maintenance: 

  

 General cleaning of the equipment for removal of dirt and dust from inside and 

outside. 

 Cleaning of the cooling fans and their replacement in case of noisy operation. 

 Check the hardware against the records. Any change in circumstances will be 

reported and acted upon by written notification.  

 Check the satisfactory operation of hardware against the original design criteria.  

 Inspect all power connections against the relevant requirements.  

 Check hardware is functioning properly and appear to be in order.   

 Calibration, if required. 

 Check network cable terminations  

 Training is to be ongoing if and when required 

 Resolution of faults, if any.  

 Field Service Report duly signed by the ZTBL representative will be forwarded to  

IT-Procurement & Assets Management Department upon completion of PM. 

 Vendor will flag any issue that he feels, can effect performance of IT infrastructure 

installation 
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14.7 Schedule: 
 The vendor shall provide twice a year on-site preventive maintenance. 

 Preferably first PM will be done immediately upon completion of project. 

Rest of PM shall be done every 6 months. 

 The vendor is given flexibility in the period of 15 days. 

 

14.8 Replacement of Parts: 
   

The vendor will replace all defective parts free of charge. This will be done under both 

remedial as well as preventive maintenance services.  Defective parts will be returned to 

vendor and will become its property. 

 

14.9 INVENTORY OF SPARES & BACKUP HARDWARE/DEVICES: 
 

The vendor will maintain an adequate inventory of frequently required spare parts and 

back up hardware/devices at its designated offices. 

 

In case the network hardware need to be uninstalled/removed for repair, vendor will 

responsible for install same capacity and specification with same configurations backup 

as temporary arrangements till the time network hardware is repaired and reinstalled at 

the site of installation. No additional amount will be charged from ZTBL for providing 

and installing backup network hardware. 

14.10 Notices.  
All notices and complaints shall be given in writing (email preferred) and shall be effective from 

receipt. 

  

 Contact person’s name, location of hardware and telephone number. 
 Class/Model and serial number of the hardware. 

 Description of the problem. 

 

The customer further agrees to perform the following routine checks before requesting a 

remedial maintenance service. 

 

 Make sure that all the power control equipment is functioning properly. 

 Ensure adequate power supply to hardware. 

 Identify the nature of problem and device giving the problem. 

 

 14.11.  RENEWAL 
 

This agreement shall be in force initially for one year with provision of extension on yearly 

basis, maximum for three years. Only client can terminate it, at any time during this period by 

serving one month written notice in advance. 

 

14.12 Response time 
 

 After first call, response time is 30 minutes. The Vendor representative shall contact 

ZTBL to determine nature of fault and guide telephonically if issue can be resolved 

without engineer visit. 

  

 If problem is not resolved telephonically and necessitated by ZTBL, Vendor engineer 

shall visit the site within the time given in below table to resolve the issue 

 

14.13 Location & Response Time Categories 
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Description 

Complaint Registration 24x7x365 

Response Time for ZTBL Sites 30 Mins 

Resolution time at ZTBL Sites* 8 Hrs Plus By-Road Travel Time from Zone-I 

 

* Response is expected via Telephone, email or CMS portal 

ZONE-1 : Islamabad, Karachi, Peshawar, Lahore, Quetta, Multan, Sukkur and Hyderabad  

  

 14.14 Definition of Sites: 

 
ZTBL Installation Sites 

 All Branches, Zonal Offices, Head Office and Staff College of ZTBL 

14.15 PAYMENT TERMS 
 

As agreed between both parties annual cost of maintenance of equipment mentioned in 

Clause 12 is Rs. XXXXXXX per annum (including all applicable taxes). 

 

There will be no separate Preventative maintenance charges. 

 

ZTBL will make payment of total cost in four equal quarterly installments. 

 

ZTBL can deduct the penalty amount from quarterly payable invoice or Performance 

Security  

  

14.16 PENALTY 

 

ZTBL shall impose penalty upon breach of SLA terms & conditions and delayed 

remedial maintenance as per following KPIs. 

 

Delay Penalty/ Deduction 

Delay in resolution of issue in network 

hardware, software or any 

configuration 

Deduction from quarterly  payable amount of 

SLA 

1 Day 5% 

2 Days 10% 

More than 2 Days 5% additional amount per Day basis 

 

14.17 ESCALATION PROCEDURE  

 
All problems must be communicated to Vendor through telephone or via email by providing 

following details: 

 

 Problem description.  

 Problem originator.  

 Problem location.  

 Problem logging time.  

 Severity level.  

 Contact Person  
 

 

 

 

 

 



 

ZTBL Tender No. ZTBL-10-2021  Page 36 of 38 
Procurement of Facial Attendance, Generator’s Fuel & Electric Power Monitoring 

 

14.18 Hardware Covered 

 

14.19 EQUIPMENT DETAIL  
 

S. No.  Description S.No. Installation Location 

1    

2    

3    

4    

5    

 

 

IN WITNESS where of the parties here to have caused this Contract to be executed by putting 

their respective signatures in presence of witnesses in accordance with the laws of Government 

of Pakistan on the day, month and year indicated above 

 

 

 

  For               For 
 M/s ______________(Pvt.) Ltd     ZARAI TARAQIATI BANK LTD. 
 
______________________       ______________________  

NAME        NAME 

SIGNATURE & OFFICIAL STAMP     SIGNATURE & OFFICIAL STAMP 

 

WITNESS: 
 

_______________________        ______________________  

NAME       NAME 

 SIGNATURE & OFFICIAL STAMP          SIGNATURE & OFFICIAL STAMP 

 

______________________        ______________________  

NAME       NAME 

SIGNATURE & OFFICIAL STAMP          SIGNATURE & OFFICIAL STAMP 
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ANNEXURE-D 
 

TECHNICAL SPECIFICATIONS COPMLIANCE MATRIX 

 
AS PER SECTION 8 OF THE BID DOCUMENT. 
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ANNEXURE-E 
 

PRICE SCHEDULE  

 

(Please complete the price schedule as per the format below on company 

letter head with company seal and signatures 
 

 

Product Cost (inclusive of at-site comprehensive maintenance Support 

Services for 3 year as required) 

 

 
S. 

No 

Description Make/ 

Model 

quoted 

Unit 

Price 

Qty Price 

without 

Taxes 

Total Price 

inclusive of Taxes 

       

       

       

       

       

 

 

 

 

 

 

 

 

 

 

 



ZARAI TARAQIATI BANK LIMITED

FINAL EVALUATION REPORT

(AS PER RULE 35 OF PUBLIC PROCUREMENT RUTES 2004)

\

1. Name of Procuring Agency ZARAI TARAQIATI BANK LIMITED, HEAD OFFICE,

ISLAMABAD

2. Method of Procurement Open Competitive Bidding S ingle stage two envelope

AS defined tn PPI{A Rules o lause -) 6

3 Title of Procurement Procurement of Facial Attendance, Generator's Irue I & lilcclric

Powcr

4 Tender Enquiry No. zrBL-10-2021

5 PPRA Ref. No. TSE, T5452657E

6 Date & Time of Bid.Closing 22.06.2027, 11:00 AM

7 Date &'firne of Bid

Opening r '

22.06.2021, 11:30 AM

8 No. of Bids Iteci]ived 01 (One)

9 Criteria of Bid Evaluation Bidder Criteria

Bidder complying with all conditions mentioned in the Bidding

Document shall be selected for technical and financial

evaluation. Bidder(s) not fulfilling any condition of Bidder

Qualification Criteria shall be disqualified and their bids shall

not be considered for technical & financial evaluation'

BID EVALI]ATION CRITERIA

Technical Evaluation Criteria

Bidders' solution submitted as technical proposal must bc

capable to perform all functions and must meet all requirements

mentioned in Scope of Work.

Compliance of all technical specifications mentioned in this Bid

Document is mandatory. Technical Evaluation to be done on

compliant/non-compliant basis (without scoring or weiglrtage)'

Below specification or partially compliant proposals shall be

declared as Non-Compliant. Technical Compliance Matrix

grven in bid document to be used fol evaluation.

Financial Evaluation Criteria

Technically Compliant Bidders shall be

Financial Evaluation. Responsive" bidders on

considercd for
basis of Total

Quoted Cost (inclusive of all applicable taxes and excluding

any discount), shall be assigned ranking in ascending order i.e'

bidder offering lowest evaluated price shail be placed at 'l'op

and be called as "Lowest Evaluated Bidder".

Page I of 2
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ZARAI TARAQIATI BANK LIMITED

10 Details of Bid Evaluation

Most Advantageous Bid: M/s Makkays for Lot-l

Signalure

Official Stamp

NAHIDUTLAH KHAN

HEAD tIT.PF&AMD)
zfgl,li.o.lslamabed

Namc of Bidder Marks Evaluated Cost

(PKR)
Including taxes

Rule/Regu lation/SBD/Pol icy/Basis

for Rejection/AccePtance as Per

Rule 35 of PPRA Rules, 2004
Technical

0f
Applicable)

Financial
(rf

Applicable)

NI/s Malckays Not

Applicable

*

Not
Applicable

Lot-1:
Rs. 24,110,073.00

Lot-2:
Not particiPated

Lot-3:
Not particiPated

Lot-4;
Not particiPated

Accepted. ComPliant to

Document Terms & Conditions

Bid

Financial ranking:

Lot- 1 : Single'l'cchnicalll' &

f inancially Cornpliant []iciclcr lor

I-ot-1.

Page 2 of 2
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PRO CUlr EIUEI{T C O]}!'TR4C T

i'ilis CoNl'LtCT is rnacic on this -ll1-- ci;y of &",zrUf , 2-C22, bcrive en Zarai 'i'ar:r;iarr ll.r.rrji
i.'ilrri''cc" ilirough Nlr. thereinaricr "rirr FUrchaser"), of rhe one oiiii., ar-ii M;. J iajr.bl^
'Aii ltaja oi'ivfls Nlakka.vs, Oi1'rce No 30'1, i'd Flccr.Rcl.aic Suite Piaza- Sector E-11i2, Isia.r-nabad (hcrei1a1.rer
".1 .' :-r:ri,li_'r" ,. ,.1tlte oLhc:- parr:

1,\ ii]riil:'.,\S tile Puicliaser invitcd bicls ibr cerrail Coods anil f{eiaied Serviccs, viz.. TENill-Ii- NO. 7,'iBl.-
l{l-2ii2 l })rocureurent of Facial AtJendance. Ccnerator's 1t,i;i & liieciilc Pcrl,cr \,Ioniicr.ing publishect lrr

- and has accepteci a Bid b,v thc Supplier lor rhe suppi.v o1'Goods and iielatecl Seivices ieciLlircri
nnici Scopc o1'\\''orli ernd f'cchnical -specificaiious" IICQ .i..r,t.., i,e. Faciai alitrlr.:.1,:licc i)er.,iccs :rl.,rl(-:tstoni;rci AiviS rvlth Complctc insrallation ancl Commlssi,:'rning ic-,r a tora1 vai,;c oi. I{s. 24 lt0 071 0i}
i.clLlcing (rS 1'. (R',rpees ------oNi.y ) (heiciniiitcr "rire conriacr lr.cc..)"

Now these presents witness ancl the parties here to agree to iire terins & conditions as foiio",,,,:-

I ' 1il ihi:l Ccll.iarct ',vorcis airci cxpressions sirall ha.,re ihc sane rnealngs as dJe respectivei), ass:g1eJ ,.o

iiieLr: it'i ihe f-loniract anc'l bidcling ilocur:rent oirencieriro Z'flJL-10-2C2i rei'en.ecl ro.

\ 11,.:

rltr Lca.cl ol intcnl rc ihe -lr_irl-,iier 1'or' -,\,waici c-l' Cc:traLci,
Lhe Acceptr.rnce l-ettcr submitteci b,v the Suopliel
ihc BiC Sr,rb::rissiorr Sheet. thr: Price Schcdul.s :l5r:i'-;,ec b 7 t,,r Su:;_:t.1.
:he'iecl"lnical Soecijicat,ion sirbr,:itti:d b1, tirc S:pplier in iLeir biC
'Lhe coimnunication by the suppiier throiigh email oi leller rr:hercil the sL:pplier itas agrcecl io
rrl)'p'ilrcl:la"ser's dcmano or conCitioii u,hich tr,as not
suppiier's bicl

i. tLrc ilidding lJocument ol1-ender No. Z'l'BL_ l C-202 I

rrentioned or partialiy melrrioncci in ll-ie

a.

b.

C.

d.

inconsislency u'ithin rhe Contract documenrs, thcn the cioc,-lmenis sh;rll pr:cvaii in thc

i iiii I ii i iillExllllit liil l*ii&iiii i Eii

3 'lhis 
Cor.itr;lct si:ra]i prevail over a1l othel Corrlraci ciccui:renrs. ir: the er.r:nt oi

\
{{_

tJ



in cor-isicieration ot'lhe payments to be macie bv ihc Purcliasei 10 L.i1e Supplior as iitricaied' rri ieis
(--.onllaci. the Suppiier heleby covenants rvith thc Purchaser to proviclc tho Gooils and ilelat,.,j Sert.ices aril

Lo rcmcrly defecrs therein in confbrmity in ail respects with the provisrons oithe Conlract.

i. l'he Purc.haser hcleby covenants to pay the Sr-rppiier in consr,leratiolr ot ihe lrovision o1''rhe Coois

and llclated Services and the remedying of delects therein, the Coi-rtlact Plice or such orhcr sunl as] rra'i
itccourc payable under the provisions of the Contract at the tiir:ies and in rhe rnaniicrr p:escf icecr, b;- ihe

L'it l ri:'ac t.

6. i)cciaratron ot l'ees, commissions and brokerage etc, pa;'aolc by iife__qUp_p.1_r_ellafu,J!!s. ri \'lc_::_ar!i

u,orks

{ ''-rl-'' i'"'"1-' r^' r'-^q ihat ii has iiol bccr.;br:Lincii ur ir",c.l.ieo tire i,:cc-l'rme'li ;i.irt\: ircrrii:..lai-lqr!-. tllGL l! 1J::i\.. tr!!.: 
-..ill.l-U U. .!lU(ii'f ll.\

igh1. intelest. prr'llziisgs of other obiigarioir or: bene:lit i1'.,.la $er,;e;s1ent of- Pakisian or erili

adlninistratit,c suLdivisie.n or ageno..r ihereof cr an,v oilie r 3rti1-/ o\,,.r,ec i:'cri.it::oi1ed b,r, Z'l'Bi- tlliough

any coinrpt business practice.
\,\'iri-roLri iimiiing tire generaiitl, oithe loregcilg Suplrilol repiesetis and r.,:::i'ar.,s'rhal:t has I'i\'
.icclareci ihe brokerage" cornmission. lbes etc. paiC ol pa.vable io r.nyoile and not given ol agt:r,-!i 1.

tilc ani shall nor givc or agrjee to !.i\ c r1i)'oi.re rvithil ol oursidr: Pakistan either dii'ecti1' gi tlirecri,v
tirtough ai:r'latural or ilrr..idical person" incluciing iis aiiiliaie. ageltt. ass,e-::rrr-. b:ok:r,,:ons,-iil.t.Lrt.

.lireclor. prc)moier, sheirehclder, sponsoi'oi subsidiary', an). ccmmissi;ri^ grat;fication hribc. i-ir.:ilel''s

iee or: kiclil-.ack. r^.,hether descrineci as co;ts.iiiaiii.rr"i lcc oi oihci'rlrsc, 'ur,i',h ti,e ob,c:l oi'obi-:.ir:1.,- ,rr-

irtcilrding r;he ,Drocitrement clf a contracl. iiqht. interesr. prir.,iicgc cr <iihei obligation cr lc:ne.iii in r.,'i'..1t

so e\rer lomt fl'om 7,'lBL, except that x,hich has be,rn exprilssh,' iecl;,ileC pliisuani here t,l

SLrppher certifies that it has made and u.iii make iLill disclosure ci ali Contracts and arralgci.rcnl:r

u,ithalipersonsinlcspecloforrelateClothetransaciicnir",itilZTBI ,rldhasnor',i1ll::nal,r.3ciiL..r,.;r

u'i11 rtor, take anv action to circumr ent thc above cleclaration, r'epresertatjon or werantv.
Supplier accepLs fi-ii1 responslbiiiti.anci strict liablliq, ibr meikii:g rrnl iilse jr-cllr:rrio:i, ioi naitilg
luli clisclosure, misreprescnting facts or taking an). action iikei,v rr: deiear ihe purposc oi' this

declarailotr. rcprgsentation and rvarlantv. It aglecs lhat any contl'ac1a, risht, interesl priviiegc or other

..ri;ilgation oi beneilts obtained or procuied as atblesaid sh:'ii. ."vitliour prejudice ro any oLhcr iigit aiiii

t'ctr-icciics availablc tc ZTBL under the la.r,v, contract o;: other instiument. be void abie aL rhc option ol
7'IRI,,

r\r:'ir'r,itirstancling anv rights and remedies exelciscd by'ZTBL in tnis reg:Lrd. Supolier agrcc:r io

iricnl:.iij'Z.f ilI- r'ol ar.'lc:,s L: Janr;,-'e lncun'cd bt'i,. clr.,,.u.r-i[l cI']ls c,.:ri,-rp: busi.re,s.t iri'tr."irujr
ancl iurr-lr;r Dev conipensation to ZTiIL in ar amount eci*iva1;nt ro tcn tintes lhe s,.tnt of iitv
ionirissicil. Si;1lil-jcarior.i. bribe, lln<icr:'s lcc or kickre.-r- ill-.'r:i', o-)'1.:-, S,-lo;:1icr':Ls ui,-ricsajri t-ri Lj-r

tllvllose oi'obtaining cr inducring the procurement ol 3ny ccniia;1. rlglii. intclcs:-. pi:-"iie:c oi Ulhe ;'

cblig;ii,ioir or ireneijl in \riiarsorll' t'rtrr ir'orr, 7,::-iJt,.

7. !'orce Majeure;
in thc cvl'nl ii.al the Supplier or the Purciraser rs cieh.ye'ci in perfcrmlng any oi tl:.eir lespecii've
oSligalior-ls Lii-ider the ccntracl, ar:rC sucir deiay is caiLsed by Force epiCerrics, s:irihquakes, qL1:iranilne
restriciions anci fr"eight embargoes, such dela-v rxay be excused, and the period of such de)ay may be
acidecl lo [he iime of performance cf the obligalicn Ceiayed. The Seivice P.-oyider- shail prcrnpt]y nciiry
the bank in -,vriting of such conditions anC the car.rse lhereoi.

f. iisputes ResolLrtion:

;\li ciispures, controversies or ciifferences lvhrch may arise beivr.een the Suppiier au.f li're Furchaser o,-ii
oi'or in ;:ciation to cr in connection with this Contraci, shali be settleq :rr:ucably. Ii it is :tot oossiili. r-i)

seitle lhe maatef amicably, the ciispute, contioversies or ciiffe:ences sdaii be iiriaiLy seri:1ed b1,,

llrbitr-a,lion in a:corCarce -',.,,itil ti:e prcrrislon:; cf Arbirraiior Ar-t, 1940 v,.rlh the conserrt oibo* pai-ries.

nn arbitrator- sl-rali be mutualiy appointed by the borh parties having sufiicient knowleclge of la'w lor-

dispr-rte rcsolu[ion. ln case the parties do not agree on such mutr:a] ,

can rr-lulve the conrpelernt judicial forum with in the terrjtorial iurlsdi
P;rl<isran ancl place fcr dispute resolution rvill be al Islamabad.

appointr:rent, the aggi-ieved oa rt)'
cticn of Pakisian urrder ihe iar'r, ot

[.
t;

!, 9. Contravention and Termination of Contract:

,,:
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9.1 in case any party contravenes any of the provision of this Ccntract or is nor du}1, fuifillinu .rs
obligalions, ir shall serve a written nolice on lhe oiher party for rectificalrcn of corir::rrzenlir-:: ci
fulriilment of ol:iigation, as the case may be, anct it siia1l be mandarory o1;ligatron of 1-he oii-rer pal-ly ro
rectiiy'.he contrarrention or lulfill the obiigarion within 30 days of notic:.

9.2. ln case tire J:a11y, 'which contraveiles any of provisions oi thi-s Conlraci cr is nol iuiiiilirg trs
citiigation unr.ier thjs Ccntracl doe s noi. recrifu the toniravenlio: cr l'uiiill jl.s ci:1rg:.irioruv'iciri;- 3i) da1;:r

oi ciatr: of receipl of the notice, the other party shall serve another se cond norice. ii:.rpressi;:rg..iron tnL:
de,aiil';ing party thai, in casc recliiication of con[iaventroir is lloi marie gooo oi oi;irgalror .s rrL]l

iuiltlleci, iher Coutiaci sliall stanC terrninaleci after 60 days of the ialc ,:f issue oisecond noi-ice.

9.:i. i,oi-:';t'act trra)r'5e terntinatetl r,vtth nu',,,i;1 CJnSeilt;ind l-;asec1 alil :r,-r1tr. :jjliG !r.rOLn:ls l'c:i;,,,. :.',

anv lillie b). a -u,rritten notice of termination delivered not less than 30 Cays pricr to rhe ter:mintii.iorr
ciai.e . iii case cf Lrnluslii'ied ,/ unilecessary tern"iirraiio5, the n..iatter sl:rall ]:e resci',red :iu'ttugit et-b1"riation.

9.4. Cn iert.nination of Contract ti-re Supplier shall deiiver to ciient zrii corepleieC or paii.iallv
r:ol-tlpicted piar-rs, st'icires, r'eirorid ancl infcm-r;iticn i:ill [he cai, of ii:rrilialio:r,,t,llliii., 3i, c.;",:,,

ir-i. I)ayment ferrus

l0.i Pa1"n-rent sha1l be maCe to the supplicr againsl subnirssioir o1'cieiivclv doc,.i,rienLs 1.c. i):li,,,r:ir
Cirallan. ifi1l oi'llntr-v and Saies Tax Invoioe.

i0.2 Ziili- sh:ii1 rele:lsc tire parmcri r: shaoe olI'a-r,, OrderD,:rlan.l Dr:rfl r.iltlr.rn 3C:ia,.,: oi:u,-,:l--i
tielir:er) rlocuments sub.ject 10 saiislacicn,peribrirancc retot s.;br:ritiec b),the desigletecl iI 113)_

sLaif-.

10,2 i.'a-v-ment shall be r-nade in lbilorving rrlanner;

S# Delryer:rblc 7o :tgc ui iuIxi Bid l'l'luc
1 859i
2 (},iainLcnancc' Ser.;ices Cost (ii{SC) for three (3)

year-s fion-i fre date olopefarional.

15%

1i. \ralidity Period

lla;rk i.ias eot the right o1'lsnerval olsuppcrt. on givcr, cost ol3 ):ea:s on sanlu tei.nls aiiLi coltdi-liu1r-s

L-lrllcss Ler:rl1ilaied ir;'tire purch;scl', the Procuiement Cont'act sir:,.il rer.r:air vaiii ,,-^.;:eriod oi'ihree )ca1"s l.crrt d.:itc
olrhin, inio ]rorce.

12" Entry into Force

'ihe .Plocuremcllt Cofilacl rvitir successiul bidder shall be enreied inro iorce 1i'om the date on wirich the sigr.iatLres
oi'i:,oill thc piocuring ag.ncy and lhe successful biciclei are ;Lfl]i ed to the rr,ricrel oorrisr)i.

13. Closing ofContract

'lllc ccittiactol sha-il be discil.ri'geci liom iris liabiliries and ciuries upol siglilig oi'cerlificale ol closirg oi c,nr.-aJi
Lr)' ttsct: clepa:tnenr' all"el cornpletioi-r of tiiice calentlar 1,eals 1'rom ilnie oirr:ntr.; irrio litrca.

14. i\4A!NTIINANCE SEiI.VICES TEILI,IS & COI}I-I]iONS

k

/-

I "i. i l-rnder the terrs
u,:Ll','ani rcs oi lcspecti ve

_cl goocls bv ihs 1re;1gL6r.

oithis Contlact the vendor wili prcvide comprehcnsive palts" mltcrial and iaboiii on sit::
goocis pu|chesed by the custoniei. T1're war'r:ant-v peiiod r-dli s:ari liont ,.irc cjatc o. cclii,en,

'Ihc 
,lcscriptiitn of m;iinic6ancc sr;tvices co.",err:d by larann'is a.r n,dcr_

Deliven & Con-ir:nissionir-i-a. of Goocls

.-: ,i



14'2'l' 
'No modification of this Con'Lract'rlll be eflective unless ii is in u,riiing and signeci b;,,autirorizeii
lcprcsenta',irres oiboth tire cLisromer anci the r.enrior

l1'2'2' i\11 nolices r'r'ill be ir.r writing and will be gir,cn bl,persorial cleliveiv. oertifieci oi. leErs,,,.r:cl rrr:ul
:,cidrcssecl ;s Ib llo rvs.

14.2. Changes to the THIS CONTRACT:

'j'o rht ctrslortrar: Iniormariou Svstems I)rlision.
Zar ai'l ar aciial B ank L:niiteci
ile:rd Off cc.

7'o tlte. l/endor: Mls Makkai,s

lnsperct t1-re equipnent thal it is proi_-er1y \\,oiking.
Check an-r, cror nlessages genelateci bv the equipmc:rt.
Identif,r.the i'ault.

l1'possible. rectifl, lhe fault at instailaiior siic.
ile,rlace thc iaultrv part irom availab[e inventoi.v.

iit rnstellatioii site, rerncr,c [hc eqlii]rnent and tl.anspoil to \,vo:ksiroir

' Rcpair the eouiprlent at worksiroir axd reinstall 1o insrallatiix. siLe iir 1;endoi,s ccsi,.
' l:i iase iep"'Lit: iine is es;i;latc:d mrlle litali i*,o l.c-1.s. in.;1;lii liie L,*ck.iip cq;ipncr,r ot, eii..iai

speciticalions al-id capacitv iill the time ZTBI.'s olr,neci .,quip,.rr"nr is reoairrd and rcrustalicj ;Liinslailarion siie.

' iriciii Sen'ice Ilepoit culy signed by the Z'I'i3L reprcsentarive u,ijl be lbrrvar-cleci t' i'l'-prccuic,r:rci;l
& Asscrs N,{anagcmeni I)epar.tmenr upon coini.lerirrn of ijld.

1"1.5'l 'l'he Principol periort of btairutenilttce (ppM) fo: thrs contract is:
2.1 I'Iouls a da-v,7 ciavs a rveek, 365 oli,ear inciuciii-rgp,Liblic itoiida1.,s.

14'i 3 RM consists oi those fiinctions requircd to rcrra.ir or repiaoc a maliurrciiorrilp- pi:ie oi'il.:
hirrcir'vare ancl return it to good opc::atin1: coiiiliiic,ii. ll.,r,.,r,r.l oi:-;;;;l;;, 

-il;;;ir. 
u,-,,i

11")'3' li'i"I"v proviston ol this contract becomes iilegel. invaliiL or voici uncier ary appiicabie S-rirte of tre
la:ri1 i-rncie:'rvhich perlbullance hereundei is required. s,,Lch provision shal1 te to,rsidered sevcrablc.
:r[i] thc rerlraining pitlvisions hcreoishall not beimpaired and this Contract shaii be :fiterpretcci as f.ar.
iis ttossiblc so as 10 gn,e etfect to its sratecl llurpose.

i 4.1. \'rlrurrv aNo I'ERlri.-.-lTIoN:
'l'his coulraci sl'raii retlain valici rill tlie ti:ne cf coilpietioir oiu.arar:l,.,.'per.iod.'i'rie Co,r1raci :rajrlo;
bc 

"e 

r:niiratecl by the veirclor belbre completion oi-WarantY perioci ci ir,e Co,ids t-leilrioncc in CIausi:
I t. t9.

I +.1. N0\-Drs(_t,os!-1rti:

iloth the par'iies agree that any classifieci inlbrmadon and,'o.' iara r.elaring io the cthei pari). vvill ,.cr
L;e clisciosed or in an1,other u,a.v- nrake i'tlo''rm. reveal r-eport cr.trailsl.cr to u".,,olirer lr:ii;cr, rlir.: c:.

::^'f:1tj"" 
l'his ciausc is immor';ai anri prer''aris ibr incierlniro pciod even ailcr the cxpii;. or. rrer.'._1-falc:

1 "1. 5. itrli r,t_1i.,,.1, t\{..rtxr r:N,rNcl : (RM)

\/cnci'r sirall col'rcctive) action ,n the er.'enl of a brcakco*n. incluiing. b-iL1 nor iirrireii :o ihc erccuiion oi
'l'.!i 

r\"rL r)rJicLllris. 
.;'cs';ar:ting 

tire IiQUIP\,{LriYi i,,r' carl: of iL. si.l:ichirrg to bilcKU! euru1p.1cri.,
ooorciinatii-.q a1d supcn,ising such 1vork.

i-i'-l"l Du''ing each visit, unless ir is impracticai, rbllowing inspecrion shali be cairie3 oLit ani irecessiir.\,
lic;itl..ition r.auc:

in case repall is itot possible
.t,t re-D3lr r.. \ c:tdolr cost.

I

I

i

i

ts)

1.

-, ;]



LI -: 
'11-J.t

transporiaticrll to workshop anci rel,uin af-ienvarcl .lor i{\1 anri irj\4 r.viii bo cione at litc r,cnricr's

COSt.

'l-l-ii: v'cn<jor ivr.li proi'icie riil remcrliai itra,trrtet'Lancc ci,.rrirg llre . giceii "iiion liLrr-ir:r .rl'i)Pi'.,i .s

ciescli'beci aL-.or.,e. Il the hardu,ale ci an branch canno'L be fep:iir.{i u,iihin -.1 ho'.lrs d'ir;:rng ti'tc

banking fiouls anci/or u,itiriit PPM ahcr"the barrkirg hi;iris. ",i.r: vendot'-r irciC':ttgit-reer i,r'til

iirrangc nec.cssary pafis arld ilake';he eoi-iipmenl oFeielion.rl 1l ihe 11il1ilruiit lto:--qiili.: tirc. ii,
ci:se the equipmeni is not. r'epairable .;uitirrn piacc ol insiailatior, an,J neeci io bc taken 'io

u,orkshop lior repair. backup equipment of sane or belter speciiicat:,ots r.vili he ;-lovidr:ci.

Veudol''s engineer wili coorciinatc wlth the ci-istorrleito ic,ad the necessarl'drivers to rna(e iiLc

equiomel]l usabie.

'I'he 
','eudol shail pr.,vidc t'.r'ice a 1'tar oir-siie pi';., c;:liii'c n'ra-,rtert;Illcr-.

Prcltrabll,first Plr'l w-r1l be done inuneciia'.eiy Lrpon corrplclioii oL pioject. Rest c1'PN{ snrri]

bc i.rrre uVerl 6 :nonLhs
'f irc vcndor is gi-.,en floiibility in the oe:lod. i,ri 1-{ r1;r-r,s.

14.(t. Preventive Maintenance. (PM|:

\;elicli.ri'sha1i carr1, olt on a u,orkiiig piece of EQUIPIvIENT rvitn the sole pur:pase oi'preventing laulis lioirt

dcvcic.cing in thc irQUiP\.{ENl . inc1r"r.ling, but nc.t limited 1c ensure lhrt corrponellis arc. c1eau, secur;l'i ir
piricr, anci gencfallv rn good'working order, ani. carryir,g our soecihc irrstr'"rctions given i.n the rran'"ifaciltrcr's

scr-vice inanuai.

\rcnijor. sr'iaii cali'.,' oui loilo-uving tasks during Preventive \,lainlenalce

. Geuerai ciearring olthe ccluipment for r€moval oldii: and cliist liom inside anil 
'-,u'rside.

' Cieaning o1'rhe cooiing ians a.nd their replacement in case oi noisy oiDcialion

" Cilcck tl-ic harC.rare agairistlhe records, An,v charige ir, cilc',ulstances r..,:ll be i.:ported a,iii:.cii:il
LLp.rn by rvriLten noiiilcation"

. Check the satisi:ctci) operation of iralorvai'e agains'L lho oliginal de:rgr. 
'ri,r','i.1.

. inspecl all iro.wer connecaions agiLinst the re ievant r.-quir:rnenis.

" Chccir jlard,,r':Lre is fi-inctioning propcr:11, ar-id appcar ro be rn orc"cr'.

* Ll:,LliL:raLioil, il .equired.

' ( l,.u';. - cl\\.'.:\ .'l,bi,.' ".r-:..ni.,::l,l::s

. lr.ainilrg is tc be ongoing il anci w.acn reciuiied

' Resoiuticn ol lauirs. il'an;'.
. Fielil, Seivice Report dulr, signed b-v ihe Z llil, i'ei.rcsentiiiive wiii be fclu,i:r iiltl ic

I l-.[)iocu;:ement & Assets Matagement I)eparlmelit upcr corlpletion o1'P\I.
. VenCor r.vi11 tlag any issue that he leels, can eifuci perlblrr-iance oi'I'i- inf}asuuctulc inst.ali.ui.tir

1-1.7 SchcCulc:
I

T

i,f.8 li.eplltement Lti i);jris

'i.he vcndor '.1'ill i'eplace all -ielective irarls ii-ee of charge. This *,ili be d.one r1n(icr '5olh reirecl:1i as

rvcil as plevcnrive rlainteiiance services. Del'cc,"ive pai-Ls iviil bc ret.ilned to vcndor: urd l.iii lr:cunc
iis propertr,.

1"1.9 Ixvll'Lony oF SpAR.us & Il,tcxtri, I{.tnnrv-tRRil).rivtcl.s

-l-i-tc,,'eudoi- wrii rnaintain an adequarc inr,enicr:; ci ilc-1,-i;l',1'. 1Jq-iiied stlaifc palts tir,o bacii u1:

iral,J, i.i,iile,/devic es at its dLls icnated c ifi cr.,s.

in case thc netr,voik hardlvarc niJed 1-o lre r.rninsiaiiedtrcrnol'eci 1br r,:ra.ir. venclLri will resoonsible 1br

rrslall s;rrne capaci*r;'ancl speciiicalic,n with same JonligL,rbiiilns L.;acolup as iempor3,l\'i-.iiir.i.ltt'ric..ir
liil the ti:r,r neru'crk harCr.vare is rcpaiied and reinstalied at thc siic i.ri'in.-'.aiia'Llor-r. -\o u-,-iitrcr r-

alrounl ..i,iil bc chrrrgecl irom Z'LBL fr,r providing and ilstaliing backup net\\rll'k harclivare.

.1-.t.10 Noticcs.

.\11 notices and complaints shall be given in writing (email prei-errccl) and shall be eilcctive frour rc-ccipt

n Llontac'L pe:son's name, iocation oi'liardrvare airci ltl;phoirs r.i-irnber
. Class/tr4ode1 and serial number of the hardrvar-e.
, Description oithc probler:i.

.:},
i)



't-hc 
c'"istomei inlthcr agrees 1o per1brrn the iblLou'ii:ig rouiine checks beibrc iequesrii-lg a rerrreciial

rnainlcnance scivice.

r\,{ake sr"rre thai all the por,ver control equiprirenr is ilncrioning prc,prriy

llnsure :irlc,i'"rate pi) \\'er supirly. 
.ttt 

h arcilv are.

idcnrilv lhe nature of plobiem and device grving tire probicr-n.

1-{-i1. IIENEWTTL

-iitis asreeneni shali be in iolce iniriaii,v iirr onc .v;ar u'iih urovision of ertensicrn on ve ari\r 5asls, lrl:.:rir.-rr
-[br three -vears. Ont1, client can rerminale it. ar an_v tirne Cr,iring t]ris per:iocl by serving one moirth u,i'itter,.

iloilcc it advance.

1-1"12 Rcsprnsc tim"-

,\1ier llrst ca1l" response time is 30 mir.u-rtes. I'ne Vendcr rcpresenla-'i';e slail conrarrt.4l'lll to

ilcierninc naiure oi 1'auii arci guide telephonlcaliy if issue can be resoi.,,ed-!v1iiioL11, cnsiirriei' \'i"-li

il'problern is not lesohred telephonicall,r, anC necessitaiei b'*i Z-fBL, Vencior ensinecr shall r'isii ih.:

site u,itl'rin the time *iven in 'oe1ov,, tatilr: to resoive the issuir

1i.-l3 Locatir;n & ilcsponse Time Categories

" l(csircrrse is cxpcclccr v ia Tciephonc, ena.i or CI{S poitai
;'|O,\ilr.-i : islaniabaC. Karaclu, Pesharval. Laliore. QrLeita. \{uilrrir. Sr-rkkuLr aircl Ilvdelabail

1 J.1 4 I)e{inition of Sitcs:

71'f ll I- I lrsl-aliiition S I res

. Aii Branches, Zonai Olices, ilcac1 Olirc.- anci Stail Coiiegc oi z1-Ill.
1 -i. 1 :i PA1'\IIiN T TEIiMS

.\s aqiectl bei',le en bcth partics annr-,ai cosl oi riralinlc:,:iirt,: a-- (rrlr-rin -.:r:ti rllerriaiiec i.-r Claiisc l2 is
ii.s. XXLXXXX pe.r eixlum (inciuding a.ii applicanie -,axes).

'li1er'. 
';viil be no scparate Preventative main:enance rhalges.

Zf ilL u,i1l rlake pay'mert of toial cost in ioilr eqilal qu.eri.:rlv instailnenrs.

':'-'1-lli, can dcclr-rcL ihe penali-v arnoLrnt from.ruarrelii, pa;,abie inv,rice cr Perl:ri:anc? Sacxri"v

l:l.l6 Ptsl\.ILT'Y

zi'i'lji. sir:ll impose peneiL"'., upon breacir o-r SL.\, iiirrS o. u-ul:l.ons a;rd clcla),cci ienecliai
r.rialnter.ance as Der follcuring Kiris.

3

(i on-rp lainl ileeistlation 24x7r365

}l-esponse 'f ime ior ZTBI, Sites 30 \4ins

ilesoi,.rtion rime at ZTBI- Sitcst B ills Pitis lly-ltoad Travei Time iiom Zcae-\

l)elav llen ai'.vl Il eclu ction
ilclay' in resolution of issue in netrvork

hardtlarc, softrvare ar any
configuratirn

.lleducrion fron quartcrly pay;iblc amorrnr of
SI,A

I Day

2 Davs

<a/-

1A%

\'Iore than 2 Davs j",c aciLlitii,nai a;nttrnt p.r. Oii 5l.;- 7i

14.1 7 iiSCLL.\ flON PROCIIDURE



-,):;.,]l..:ntt-t 
mrist be communicated to vendor through telenhcne or via emaii bl.nrorriri.ir.rg 1bllo.,v;:.,.r

i-lCi.Jlril

. Probletnclescr-ip1.ion,

" i)rohler-i.i oiiginalor.
. Problem location.
. irroblem iogging titic
c Jgysliil: jsvsl.

a Contaci Persor-r

i! '''

1,1. L8 tl:trdtvarc Coverccl

.1,1. l.] E Q [nl'N,f EN'I. DE.UAIL

2

-)

D

Virdi Ubio Xface Facial

Biol.,4etric Device

Customized Web

Based AMS software
rr,,ith HR & Attendance
modrie and

lntegralion

Device enciosure1

S. No. Description 5.No. installation Location

1 ZKT EFACE 10 Faciat

BioMetric Device,4.3-

lnch Tcuch Screen

1- Aci'oss Pa kista n

2 lsia ma ba d

3 Bio Time 8.0 (Licences) 3 Across Pa kista n
4 Alpera (virdi)

(t-icen ces)
4 lsla ma baci

Device lnstailtion,
Tra ining, -lesti 

ng ancl

Co mrn lssioning

5 Acrcss Pa kls ra r,

6 Across i'ai.listan

7 Across Pakistan

Across Fakistan
B On Site maintenance and

suppol't i3 Years)

8

-/,;
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