ATTACHMENT -1

(See regulation 2)

PUBLIC PROCUREMENT REGULATORY
AUTHORITY (PPRA)
CONTRACT AWARD PROFORMA — |

To Be Filled And Uploaded on PPRA Website In Respect of All Public Contracts of

e

3

Works, Services and Goods
NAME OF THE ORGANIZATION/DEPTT. Pakistan Airports Authority
FEDERAL / PROVINCIAL GOVT._Federal Govt. (Autonomous)
TITLE OF CONTRACT PROC. FOR UP-GRADATION OF SYSTEM SOFTWARE &

HARDWARE OF IP-EPABX ALCATEL OMNIPCX ENTERPRISES INSTALLED/WORKING AT

JIAP KARACHI (WITH INSTALLATION,COMMISSIONING & TRAINING)

r

TENDER NUMBER_HQCAA/1992/244/XXLN
BRIEF DESCRIPTION OF CONTRACT _...PROC. FOR UP-GRADATION OF SYSTEM

SOFTWARE & HARDWARE OF IP-EPABX ALCATEL OMNIPCX ENTERPRISE

INSTALLED/WORKING AT JIAP KARACHI .

r

\74

TENDER VALUE___ NIL.....(DOWNLOADED)

ENGINEER'S ESTIMATE N/A
(for civil Works only)

ESTIMATED COMPLETION PERIOD, 210 _Days .

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?
YES Yes / No

ADVERTISEMENT :

() PPRA Website_ Yes ( TS-535148F) dated 18-03-2024 Yes / No (Federal
Agencies) (If yes give date and PPRA's tender number)

(i) News Papers_YES, THE NATION. DATED, 16-03-2024 & DAILY DUNYA KARACH]

DATED.16-03-2024. Yes / No
(If yes give names of newspapers and dates)

» TENDER OPENED ON (DATE & TIME __ 09-04-2024 11:30

» NATURE OF PURCHASE Local Local / International
» EXTENSION IN DUE DATE (If any) NO Yes / No
e
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» NUM

BER OF TENDER DOCUMENTS SOLD _ TWO (02) DOWNLOADED

(Attach list of Buyers)

» WHETHER QUALIFICATION CRITERIA
WAS INCLUDED IN BIDDING/TENDER DOCUMENTS Yes Yes/No
(If yes enclose a copy).

» WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING/TENDER DOCUMENTS__ Yes Yes/No
(If yes enclose a copy).

» WHICH METHOD OF PROCUREMENT WAS USED: - (Tick one)

a)

b)
c)

d)

SINGLE STAGE — ONE ENVELOPE PROCEDURE o

SINGLE STAGE - TWO ENVELOPE PROCEDURE.
TWO STAGE BIDDING PROCEDURE.

TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE.

N

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED WITH
BRIEF REASONS (ie EMERGENCY, DIRECT CONTRACTING, NEGOTIATED
TENDERING ETC.)

WHO IS THE APPROVING AUTHORITY PAA BOARD

» WHETHER APPROVAL OF COMPETENT AUTHORITY WAS OBTAINED FOR USING
A METHOD OTHER THAN OPEN COMPETITIVE BIDDING.

» NU

MBER OF BIDS RECEIVED___ONE (01)

» WHETHER THE SUCCESSFUL BIDDER WAS LOWEST BIDDER Yes Yes/ No

» WHETHER INTEGRITY PACT WAS SIGNED YES Yes / No




ATTACHMENT — 1

(See regulation 2)

— =

PUBLIC PROCUREMENT REGULATORY AUTHORITY (PP; A)

CONTRACT AWARD PROFORMA — 11

1o Be Filled And Uploaded on PPRA Website In Respect of All Public Contracts of
Works, Services & Goods

~ NUMBER OF BIDDERS PRESENT AT THE TIME OF OPENING OF BIDS ___ONE(01)

» NAME AND ADDRESS OF THE SUCCESSFUL BIDDER_ mM/S CURVE TECHNOLOGIES (PVT.) LTI
» Head Office. 203-205 JAPAN PLAZA.M.A JINNAH ROAD KARACHI, PAKISTAN.

» RANKING OF SUCCESSFUL BIDDER IN EVALUATION REPORT
(ie. 1%t 27 3¢ EVALUATED BID). _ 01% Lowest

» NEED ANALYSIS (Why the procurement was necessary?) Replacement /upgradation of

exchange at JIAP Karachi.

» IN CASE EXTENSION WAS MADE IN RESPONSE TIME, WHAT WERE THE REASONS (Briefly
describe). N/A




» WHETHER NAMES OF THE BIDDERS AND THEIR PRICES WERE READ OUT AT THE TIME

OF OPENING OF BIDS Yes Yes

DATE OF CONTRACT SIGNING 21-03-2025

v

/ No

(Attach a copy of agreement)

» CONTRACT AWARD PRICE Rs.61,726,074.78

» WHETHER COPY OF EVALUATION REPORT GIVEN TO ALL

BIDDERS Yes

(Attach copy of the bid evaluation report)

» ANY COMPLAINTS RECEIVED No

(If yes result thereof)

» ANY DEVIATION FROM SPECIFICATIONS GIVEN
IN THE TENDER NOTICE/DOCUMENTS

(If yes give details)

~ DEVIATION FROM QUALIFICATION CRITERIA

Yes / No
Yes / No

No Yes / No
NO Yes / No

(If yes give details)

» SPECIAL CONDITIONS, IF Any
(Give Brief Description)
N/A

|I.No.2/1/2008PPRA-RA .111]




CONTINUATION SHEET
Government of Sindh

CONTRACT BETWEEN PAKISTAN AIRPCRTS AUTHORITY AND

M/S. CURVE TECHNOLOGIES (PVT) LTD
CONTRACT NO. HOPAA /1992 /244 /XXLN
H R UP-G SYSTEM SOFTW 2 2 OF 1P-
BX AL T JIAP KARACH
i R ’ MMISSI TRAINING
This contract is made thisthe . \gy':-f@ M\W‘ﬂ thousana _
BETWEEN

‘The Pakistan Airports Authority {PAA) established vide section 3 of Pakistan Airport Authority Act. 2023, 1
it_»'ead Quarters at Terminal No.l, jinnah International Airpart, Karachi, Pakistan, hereinafter referred t

® 2urchaser” (which term shall include its, zuthorized representatives and successor in interest) thro
Director CNS of the First Parg;

AND

M/s. Curve Technologies (Pvt.) Ltd., a registered Company, with its office at Head Office: 203-205 Ja
Plaza, M.A. Jinna Road Karachi, Pakistan hereinafter, referred to as the “Supplier” (which term shall include
authorized representatives and successors-in-interest) through Mr. Moiz Haider Ali (Manager Finance
the Other Part.

WHEREAS the Procuring Agency invited Bids for certain goods and related services, viz [Procuremen
Up-Gradation for Software & Hardware of IP-EPABX Alcatel OMNIPCX Enterprize Installed / Workin
JIAP Karachi (with Installation, Commissioning & Training; aad has accepted a Bid by the Suppiier for
supply of those goods and related services in the sum of Rs. 61,726,074.78 jRupees Sixty One Mill
Seventy Hundred Twenty Six Thousand Seventy Four and Paisa Seventy Eight Only] (hereinafter ca
“the Contract Price”).

The terms and conditions as stipulated in this contract shali constitute the 2ntire agreement between the
parties and shall supersede any previous undertakings, commitments or representations whether ora
‘.-ﬂiel‘: in this regard.

~w¥ THIS CONTRACT WITNESSETH AS FOLLOWS:

1. In this Contract words and expressions sholl have the saime meanings as are vespectively assigned to U
in tne Conditions cf Contract referred to.

2. The following documents shall be deemed to forin and be read and construed as part of this Contract, In
event of any ambiguity or conflict between the Contract Documents listed below, the order of precedence s
be the order in which the Contract Docuiments are listed below:-

a) This form of Contract;

b) The Special Conditions of Contract;

<) The General Conditions of the Contract;

d} The Schedule of Requirements (BOQ of Contract);
¢) The Technical Specifications;

f) The Procuring Agency’s Letter of Acceptance; and

g) The Form of Bid and the Price Schedule submitied by the Eidder
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Non-Judicial

Description

Principal

Contractor

Applicant

Stamp Duty Paid by
Issue Date

Paid Through Challan
Amaount in Words

NBP-0002-2409120005326930

Rs 216,042/-

: Contract - 15(a)

. pakistan Airports Authority [19458266]
. CURVE TECHNOLOGIES (PRIVATE) LIMITED (14224127}
: Moiz Haider Ali [42201‘5529234—11
: CURVE TECHNOLOGIES (PRIVATE) LIMITED [14224127]
 12-Sep-2024, 02:46:37 PM
: 20243A2BDFGADEBS

- Two Lac Sixteen Thousand and Forty Two Rupees Only

GoS-KHI-5F8E043248D024D4
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4.1. "Consignee” means 01C Logistics Centre (South), JIAP, Karachi, Pakistan.

4.2. "Contract” means the present document signed by Purchaser and Supplier containing the cont
terms and conditions together with the Annexure “A” thereto.

4.3. “Country of Origin“ means the place where goods were manufactured, produced, received, or f
which the services are supplied.

4.4. “Contract Price” means the price shown in Annexure “A” to the contract.

4.5. "Equipment/Stores” means “Up-Gradation of Software & Hardware of IP-EPABX Alcatel OMNII
Enterprise (With Installation, Commissioning & Training) and all other items to be supplie
the Supplier in accordance with Annexure “A”.

4.6. “Inspecting Authority” means the Director CNS, Headquarters Civil Aviation Authority, Terminal N
Jinnah International Airport, and Karachi, Pakistan.

4.7. “Inspecting Officer” means AdID. Networks HQPAA.

4.8. "Purchaser "means the Civil Aviation Authority of Pakistan (Headquarters), Terminal No.1, Jin
International Airport, Karachi-75200, Pakistan

4.9. “Supplier “means M/s. Curve Technologies Pvt. Ltd.
4.10. Indentor: Additional Director Networks, HQPAA, JIAP, Karachi
411. Indent No: (PR) 2391 dated 23-10-2023
4.12.  Schedule of Stores: As per Annexure - “A”
3. Performance Bond: Annexure - "B"
4.14.  Integrity Pact: Annexure __“C"

4.15.  Head of Account: 1412N291 F.Y. 2023-24

Now, therefore, this contract witnessed as under- -

IN WITNESS WHEREOF THE PARTIES HAVE SIGNED THIS AGREEMENT AT KARACHI ON THE DATE
MENTIONED ABOVE.

For and on behalf of the Su ]
4

WITNESS FROM SUPPLIER

WITNESS FROM PUCHASER
HAUrramsl Caa 2. QBN /MU"-{_F}H?"\% frgan N,

U2 0\ -2 49,23 / G110\ 2008 9 R
Distribution
1. OIC Logistic Center (South) JIAP, Karachi _ 1 Copy
2. Additional Director Proj. Finance HQ PAA, JIAP, Karachi 1 Copy
3. Additional Director Networks HQPAA, JIAP. Karachi 1 Copy
4. AdID. CNS JIAP Karchi 1 Copy
5. Fixed Assets & Inv. Cont. Section HQ PAA Karachi 1 Copy
6. M/s.Curve Technologies Pvt. Ltd. 1 Copy 3/

v e e r—
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_ / GENERAL CONDITIONS OF THE CONTRACT (GCC)

s Definitions

1.1 The following words and expressions shall have the meanings hereby assigned to them:

a) “Authority” means Public Procurement Regulatory Authority.

b) The “Arbitrator” is the person appointed with mutual consent of both the parties, to resolve
contractual disputes as provided for in the General Conditions of the Contract GCC Clause 31 hereunder.

) The "Contract” means the agreement entered into between the Procuring Agency and the Supplier, as

recorded in the Contract Form signed by the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

d) The “Commencement Date” is the date when the Supplier shall commence execution of the contract
as specified in the SCC.

e) “Completion” means the fulfillment of the related services (if any) by the Supplierin accordance with
the terms and conditions set forth in the contract.

f) “Country of Origin" means the countries and territories eligible under the PPRA Rules 2004 and its
corresponding Regulations as further elaborated in the SCC.

g) The “Contract Price” is the price stated in the Letter of Acceptance and thereafter as adjusted in
accordance with the provisions of the Contract.

h) “Defective Goods” are those goods which are below standards, requirements or specifications stated
by the Contract.

i) “Delivery” means the transfer of the goods from the supplier, equipment, machinery, and Jor other
materials which the Supplier is required to supply to the Procuring Agency under Contract.

i “Effective Contract date” is the date shown in the Certificate of Contract Commencement issued by
the Procuring Agency upon fulfillment of the conditions precedent stipulated in GCC Clause 3.

k) “Procuring Agency” means the person named as Procuring Agency in the SCC and the legal successors
in title to this person, procuring the Goods and related service, as named in SCC.

1) “Related Services” means those services ancillary to the delivery of the Goods, such as transportation
and insurance, and any other incidental services, such as installation, commissioning, provision of technical
assistance, training, initial maintenance and other such obligations of the Supplier covered under the
Contract.

m) “GCC" means the General Conditions of Contract contained in this section.

n) “Intended Delivery Date” is the date on which it is intended that the Supplier shall effect delivery as
specified in the SCC.

0) “SCC” means the Special Conditions of Contract.

p) “Supplier” means the individual private or government entity or a combination of the above whose

Bid to perform the contract has been accepted by the Procuring Agency and is named as such in the Contract

Agreement, and includes the legal successors or permitted assigns of the supplier and shall be named in the
SCC.

q) “Procurement Name" means the name of the procurement stated in SCC.

r) “Day” means calendar day.

s) “Eligible Country"” means the countries and territories eligible for participation in accordance with
the policies of the Federal Government.

t) “End User" means the organization(s) where the goods will be used, as named in the 5CC.

u) “Origin” means the place where the Goods were mined, grown, or produced or from which the Services

are supplied. Goods are produced when, through manufacturing, processing, or substantial and major
assembly of companents, a commercially recognized new produce results that is substantially different in
basic characteristics or in purpose or utility from its components.

v) “Force Majeure” means an unforeseeable event which is beyond reasonable control of either Party
and which makes a Party’s performance of its obligations under the Contract impossible or so impractical as
to be considered impossible under the circumstances.

For the purposes of this Contract, “Force Majeure” means an event which is beyond the reasonable control of
a Party, is not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care on the part of
a Party, and which makes a Party's performance of its obligations hereunder impossible or so impractical as
reasonably to be considered impossible in the circumstances. and includes, but is not limited to, war, riots,
civil disorder, earthquake, fire, explosion, storm, flood, epidemics, or other adverse weather conditions, strikes,
lockouts or other industrial action (except where such strikes, lockouts or other industrial action are within
the power of the Party invoking Force Majeure to prevent), confiscation or any other action by Government
agencies.

w) “Specification” means the Specification of the Goods and performance of incidental services in
accordance with the relevant standards included in the Contract and any modification or addition made or
approved by the Procuring Agency.

x) The Supplier's Bid is the completed Bid document submitted by the Supplier to the Procuring Agency.
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In interpreting these Conditions of Contract headings and marginal notes are used for convenience

énly and shall not affect their interpretations unless specifically stated; references to singular include the r

plural and vice versa; and masculine include the feminine. Words have their ordinary meaning under the

language of the Contractunless specifically defined.

23 The documents forming the Contract shall be interpreted in the following order of priority:

(1) Form of Contract,

(2) Special Conditions of Contract,

(3) General Conditions of Contract,

(4) Letter of Acceptance,

(5) Certificate of Contract Commencement

(6) Specifications i

(7)  Contractor's Bid, and L

(8) Any other document listed in the Special Conditions of Cantract as forming part of the Contract.
3. Conditions Precedent 5
3.1 Having signed the Contract, it shall come into effect on the date of signing of contract and following :
conditions have been satisfied: - b
a) Submission of performance Security (or guarantee) in the form specitied in the SCC: { |
b) Furnishing of Advance Payment Unconditional Guarantee. (if applicable) i

3.2 If the Condition precedent stipulated on GCC Clause 3.1 is not met by the date specified in the SCC this
contract shall not come into effect;

33 If the Procuring Agency is satisfied that each of the conditions precedent in this contract has been
satisfied (except to the extent waved by PA, but subject to such conditions as PA shall impose in respect of
such waiver) PA shall promptly issue to the supplier a certificate of Contract commencement (if applicable),
which shall confirm the start date.

4. Governing Language

4.1 The Contract as all correspondence and documents relating to the contract exchanged by the Supplier
and the Procuring Agency shall be written in the language specified in SCC. Subject to GCC Clause 3.1, the
version of the Contract written in the specified language shall govern its interpretation.

5. Applicable Law

5.1 The contract shall be governed and interpreted in accordance with the laws of Pakistan, unless
otherwise specified in SCC.

6. Country of Origin

6.1 The origin of Goods and Services may be distinct from the nationality of the Supplier.

r Standards

71 The Goods supplied under this Contract shall conform to the standards mentioned in the Technical
Specifications, and, when no applicable standard is mentioned, the American Standards (such as ACI, IEEE,
ASME, etc) or the Pakistani standards such as PSQCA Such standards shall be the latest issued by the
concerned institution.

8. Use of Contract Documents and Information; Inspection and Audit by the Government of
Pakistan E
8.1 The Supplier shall not, without the Procuring Agency's prior written consent, disclose the Contract, E:
or any provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by
or on behalf of the Procuring Agency in connection therewith, to any person other than a person employed
by the Supplier in the performance of the Contract. Disclosure to any such employed person shall be made in
confidence and shall extend only as far as may be necessary for purposes of such performance.

8.2 The Supplier shall not, without the Procuring Agency's prior written consent, make use of any
document or information enumerated in GCC Clause 7.1 except for purposes of performing the Contract.

8.3 Any document, other than the Contract itself, enumerated in GCC Clause 7.1 shall remain the property
of the Procuring Agency and shall be returned (all copies) to the Procuring Agency on completion of the
Supplier’s performance under the Contract if so required by the Procuring Agency.

8.4 The Supplier shall permit the Government of Pakistan or / and donor agencies involved in financing
the procurement to inspect the Supplier’s accounts and records relating to the performance of the Supplier
and to have them audited by auditors appointed by the Government of Pakistan or / and the appropriate donor
agencies, if so required by the Government of Pakistan or / and the appropriate donor agencies.

9, Patent and Copy Rights

9.1 The Supplier shall indemnify the Procuring Agency against all third-party claims of infringement of
patent, trademark, or industrial design rights arising from use of the Goods or any part thereof in Pakistan.
9.2 The patent right in all drawings, documents, and other materials containing data and information
furnished to the Procuring Agency by the Supplier herein shall remain vested in the supplier, or, if they are
furnished to the Procuring Agency directly, or through the Supplier by any third party, including suppliers of
materials, the patent right in such materials shall remain vested in such third party.
10. Performance Security (or Guarantee)

10.1 for.

Ty

acceptablgt® : \ ing Agency, and denominated in the types and proportions of [
3 g lable as specified in the SCC.
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0.2 The proceeds of the Performance Security (or Guarantee) shall be payable to the Procuring Agency as
compensation for any loss resulting from the Supplier’s failure to complete its obligations under the Contract.
10.3  The Performance Security (or Guarantee) shall be in one of the following forms:

a) A bank guarantee, an irrevocable letter of credit issued by a reputable bank (if applicable), or in the
form provided in the Bidding Documents or another form acceptable to the Procuring Agency; or
b) A cashier's or certified check (if Acceptable by PA).

104  The performance security (or guarantee) will be discharged by the Procuring Agency and returned to
the Supplier not later than thirty (30) days following the date of completion of the Supplier’s performance
obligations under the Contract, including any warranty obligations, unless otherwise specified in SCC.

11.  Inspections and Test

11.1  The Procuring Agency or its representative shall have the right to inspect and /or to test the Goods to
confirm their conformity to the Contract specifications at no extra cost to the Procuring Agency. SCC and the
Technical Specifications shall specify what inspections and tests the Procuring Agency shall notify the
Supplier in writing or in electronic forms that provide record of the content of communication, in a timely
manner, of the identity of any representatives retained for these purposes.

11.2  The inspections and tests may be conducted on the premises of the Supplier or its subcontractor(s)
(it acceptable by PA), at point of delivery, and/or at the Goods’ final destination. If conducted on the premises
of the Supplier or its subcontractor(s) (if acceptable by PA), all reasonable facilities and assistance, including
access to drawings and production data, shall be furnished to the inspectors at no charge to the Procuring
Agency.

11.3  Should any inspected or tested Goods fail to conform to the Specifications, the Procuring Agency may
reject the Goods, and the Supplier shall replace the rejected Goods to meet specification requirements free of
cost to the Procuring Agency.

11.4  The Procuring Agency's right to inspect, test and, where necessary, reject Goods after the Goods’
arrival in the Procuring Agency’s country shall in no way be limited or eared by reason of the Goods having
previously been inspected, tested, and passed by the Procuring Agency or its representative prior to the
Goods' shipment from the country of origin.

115 Nothingin GCC Clause 10 shall in any way release the supplier from any warranty or other obligations
under this Contract.

12. Packing

12.1  The supplier shall provide such packing of the Goods as is required to prevent their damage or
deterioration during transit to their final destination, as indicated in the Contract. The packing shall be
sufficient to withstand, without limitation, rough handling during transit and exposure to extreme
temperatures, salt and precipitation during transit, and open storage. Packing case size and weights shall take
into consideration, where appropriate, the remoteness of the Goods final destination and the absence of heavy
handling facilities at all points in transit.

122 The packing, marking, and documentation within and outside the packages shall comply strictly with
such special requirements as shall be expressly provided for in the Contract, including additional
requirements, if any, specified in SCC, and in any subsequent instructions ordered by the Procuring Agency.

13. Delivery and Documents

13.1  Delivery of the Goods shall be made by the Supplier in accordance with the terms specified in the
Schedule of Requirements. The details of shipping and or other documents to be furnished by the Supplier as
specified in SCC.

13.2  For purposes of the Contract, “EXW", “FOB", “FCA”, “CIF”, "CIP,” “FOR” and other trade terms used
to describe the obligations of the parties shall have the meanings assigned to them by the current edition of
INCOTERMS published by the International Chamber of Commerce, Paris.

13.3  Documents to be submitted by the Supplier are specified in SCC.

14. Insurance

14.1  The Goods supplied under the Contract shall be fully insured in a freely convertible currency against
loss or damage incidental to manufacture or acquisition, transportation, storage, and delivery in the manner
specified in the SCC.

15. Transportation
15.1  Where the Supplier is required under Contract to deliver the Goods FOB, transport of the Goods, up to
and including the point of putting the Goods on board the vessel at the specified port of loading, shall be
arranged and paid for by the Supplier, and the cost thereof shall be included in the Contract Price. Where the
Supplier is required under the Contract to deliver the Goods FCA, transport of the Goods and delivery into the
custody of the carrier at the place named by the Procuring Agency or other agreed point shall be arranged and
paid for by the Supplier, and the cost thereof shall be included in the Contract Price.
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15.3  Where the Supplier is required under the Contract to transport the Goods to a specified place of
destination within Pakistan, defined as the Installation Site, transport to such place of destination in Pakistan,
including insurance and storage, as shall be specified in the Contract, shall be arranged by the Supplier, and
related costs shall be included in the Contract Price.

16. Related Services

16.1  The Supplier may be required to provide any or all of the following services, including additional
services, if any, specified in SCC:

a) Performance or supervision of on-site assembly, Installation Commissioning and/or start-up of the -
supplied Goods;
b) Furnishing of tools required for assembly and/or maintenance of the supplied Goods; f
c) Furnishing of a detailed operations and maintenance manual for each appropriate unit of the supplied F
Goods;

d) Performance or supervision or maintenance and/or repair of the supplied Goods, for a period of time

agreed by the parties, provided that this service shall not relieve the Supplier of any warranty obligations i
under this Contract; and

e) Training of the Procuring Agency's personnel, at the Supplier’s plant and/or on-site, in assembly, start- ]
up, operation, maintenance, and/or repair of the supplied Goods. i
162 Prices charged by the Supplier for related services, if not included in the Contract Price for the Goods, |

shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to other
parties by the Supplier for similar services.

17. Spare Parts

- 17.1  Asspecified in SCC (if any), the Supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the Supplier:

a) Such spare parts as the Procuring Agency may elect to purchase from the Supplier, provided that this
election shall not relieve the Supplier of any warranty obligations under the Contract: and
b) In the event of termination of production of the spare parts:

i) advance notification to the Procuring Agency of the pending termination, in sufficient time to permit
the Procuring Agency to procure needed requirements; and
ii) following such termination, furnishing at no cost to the Procuring Agency, the blueprints, drawings,
and specifications of the spare parts, if requested.

18. Warranty/ Defect Liability Period
18.1  The Supplier warrants that the Goods supplied under the Contract are new, unused, of the most recent
i or current models and that they incorporate all recent improvements in design and materials unless provided
il otherwise in the Contract. The Supplier further warrants that all Goods supplied under this Contract shall have
no defect, arising from design, materials, or workmanship (except when the design and/or material is required
by the Procuring Agency, specifications) or from any act or omission of the Supplier, that may develop under
normal use of the supplied Goods in the conditions prevailing in Pakistan. F
& 182 This warranty shall remain valid for a period specified in the SCC after the Goods, or any portion
thereof as the case may be, have been delivered to and accepted at the final destination indicated in the
Contract, or for a period specified in the SCC after the date of shipment from the port or place of loading in the
source country, whichever period concludes earlier, unless specified otherwise in SCC. :
} 18.3  The Procuring Agency shall promptly notify the Supplier in writing or in electronic forms that provide E
i record of the content of communication of any claims arising under this warranty. 3
184 Upon receipt of such notice, the Supplier shall, within the period specified in SCC and with all
| reasonable speed, repair or replace the defective Goods or parts thereof, without costs to the Procuring

i Agency other than, where applicable, the cost of inland delivery of the repaired or replaced Goods or parts - f
. from EXW or the port or place of entry to entry to the final destination. i
18.5  If the Supplier, having been notified, fails to remedy the defect(s) within the period specified in SCC, ;
' the Procuring Agency may proceed to take such remedial action as may be necessary, at the Supplier’s risk e
I and expense and without prejudice to any other rights which the Procuring Agency may have against the =

Supplier under the Contract.

19. Payment

19.1  The method and conditions of payment to be made to the Supplier under this Contract shall be

specified in SCC.

19.2  The Supplier's request(s) for payment shall be made to the Procuring Agency in writing or in electronic

forms that provide record of the content of communication, accompanied by inyefca dosex

appropriate, the Goods delivered and Services performed, and by documents subm
T

R
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-3 Payments shall be made promptly by the Procuring Agency, within sixty (60) days after submission of ; P
an invoice or claim by the Supplier. If the Procuring Agency makes a late payment, the Supplier shall be paid 5|
interest on the late payment. Interest shall be calculated from the date by which the payment should have |4
been made up to the date when the late payment is made at the rate as specified in the SCC.

19.4  The currency or currencies in which payment is made to the Supplier under this Contract shall be
specified in SCC subject to the following peneral principle: payment will be made in the currency or currencies
in which the payment has been requested in the Supplier’s Bid.

19.5  All payments shall be made in the currency or currencies specified in the SCC pursuant to GCC Clause

12 19.4
20. Prices
20.1  The contract price shall be as specified in the Contract Agreement Subject to any additions and
adjustments thereto or deductions there from, as may be made pursuant to the Contract. |
20.2  Prices charged by the Supplier for Goods delivered and Services perfarmed under the Contract shall |f
not vary from the prices quoted by the Supplier in its Bid, with the exception of any price adjustments :
authorized in SCC or in the Procuring Agency’s request for Bid Validity extension, as the case may be.
21. Change Orders I
21.1  The Procuring Agency may at any time, by a written order given to the Supplier pursuant to GCC Clause
22, make changes within the general scope of the Contract in any one or more of the tollowing:
a) Drawings, designs, (if any) or specifications, where Goods to be furnished under the Contract are to be
specifically manufactured for the Procuring Agency;

b) The method of shipment or packing;
c) The place of delivery; and/or
\ 2 d) The Services to be provided by the Supplier. (if any)

22. Contract Amendments
22.1  If any such change causes an increase or decrease in the cost of, or the time required for, the Supplier’s
performance of any provisions under the Contract an equitable adjustment shall be made in the Contract Price
or delivery schedule, or both, and the Contract shall accordingly be amended. Any claims by the Supplier for
adjustment under this clause must be asserted within thirty (30) days from the date of the Supplier’s receipt
of the Procuring Agency change order.

!-' 222 Prices to be charged by the supplier for any related services (if any) that might be needed but which

‘ were not included in the Contract shall be agreed upon in advance by the Parties and shall not exceed the

i prevailing rates charged Lo other parties by the Supplier for similar services.

i 22.3  Subject to GCC Clause 20, no variation in or modification of the terms of the Contract shall be made
except by written amendment signed by the parties. s
23. Assignment

23.1  Neither the Procuring Agency nor the Supplier shall assign, in whole or in part, obligations under this
Contract, except with the prior written consent of the other party.

24. Sub-contracts

“ 24.1  The Supplier shall consult the Procuring Agency in the event of subcontracting under this contract if
not already specified in the Bid. Subcontracting (if allowed / acceptable) shall not alter the Supplier's
obligations.
24.2  Subcontracts must comply with the provision of GCC Clause 5.

25. Delays in the Supplier’s Performance

251  Delivery of the Goods and performance of Services shall be made by the Supplier in accordance with
the time schedule prescribed by the Procuring Agency in the Schedule of Requirements.

25.2 If at any time during performance of the Contract, the Supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the Goods and performance of Services, the Supplier shall
promptly notify the Procuring Agency in writing or in electronic forms that provide record of the content of
communication of the fact of the delay, its likely duration and its cause(s). As soon as practicable after receipt
of the Supplier’s notice, the Procuring Agency shall evaluate the situation and may at its discretion extend the
Supplier’s time for performance, with or without liquidated damages, in which case the extension shall be
ratified by the parties by amendment of Contract.

25.3  Except as provided under GCC Clause 28, a delay hy the Supplier in the performance of its delivery
obligations shall render the Supplier liable to the imposition of liquidated damages pursuant to GCC Clause 26,

unless an extension of time is agreed upon pursuant to GCC Clause 25.2 without the application of liquidated
damages.

26. Liquidated Damages
26.1  Subj
Services
other rer
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T the Contract, deduct from the Contract Price, as liquidated damages, a sum equivalent to the percentage
pecified in SCC of the delivered price of the delayed Goods or unperformed Services for each week or part
thereof of delay until actual delivery or performance, up fo a maximum deduction of the performance security
(or guarantee) specified in SCC. Once the said maximum is reached, the Procuring Agency may consider
termination of the Contract pursuant to GCC Clause 27.

27. Termination for Default

27.1  The Procuring Agency or the Supplier, without prejudice L any other remedy for breach of Contract,
by written notice of default sent to the concerned party may terminate the Contract if the ather party causes
a fundamental breach of the Contract.

272  Fundamental breaches of Contract shall include, but shall not be limited to the following:

a) the Supplier fails to deliver any or all of the Goods within the period(s) specified in the Contract, or
within any extension thereof granted by the Procuring Agency pursuant to GCC Clause 26; or

b) the Supplier fails to perform any other obligation(s) under the Contract;

c) Supplier’s failure to submit performance security (or guarantee or its extensions) within the time
stipulated in the SCC;

d) the supplier has abandoned or repudiated the contract.

e) the Procuring Agency or the Supplier is declared hankrupt or goes into liquidation other than for a
reconstruction or amalgamation;

f) a payment is not paid by the Procuring Agency to the Supplier after 84 days from the due date for
payment;

g) the Procuring Agency gives Notice that goods delivered with a defect is a fundamental breach of

Contract and the Supplier fails to correct it within a reasonable period of time determined by the
Procuring Agency; and
h) if the Procuring Agency determines, based on the reasonable evidence, that the Supplier has engaged
in corrupt, coercive, collusive, abstructive or fraudulent practices, in competing for or in executing the
Contract.
For the purpose of this clause:
“Corrupt and Fraudulent Practice” means the practices as described in Rule-2 (1) (f) of Public
Procurement Rules-2004.
273 In the event the Procuring Agency terminates the Contract in whole or in part, pursuant to GCC Clause
27.1, the Procuring Agency may procure, upon such terms and in such manner as it deems appropriate, Goods
or Services similar to those undelivered, and the Supplier shall be liable to the Procuring Agency for any excess
costs for such similar Goods or Services. However, the Supplier shall continue performance of the Contract to
the extent not terminated.

28. Termination for Force Majeure

28.1 Notwithstanding the provisions of GCC Clauses 25, 26, and 27, neither Party shall have any liability or
be deemed to be in breach of the Contract for any delay nor is other failure in performance of its obligations
under the Contract, if such delay or failure is a result of an event of Force Majeure.

For purpose of this clause, "Force Majeure” means an event which is beyond the reasonable control of a Party,
is not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care on the part of a Party,
and which makes a Party's performance of its obligations hereunder impossible or so impractical as
reasonably to be considered impossible in the circumstances, and includes, but is not limited to, war, riots,
civil disorder, earthquake, fire, explosion, storm, flood, epidemics, or other adverse weather conditions, strikes,
lackouts or other industrial action (except where such strikes, lockouts or other industrial action are within
the power of the Party invoking Force Majeure to prevent).

28.2 If a Party (hereinafter referred to as "the Affected Party”) is or will be prevented from performing
its substantial obligation under the contract by Force Majeure, it shall give a Notice to the other Party giving
full particulars of the event and circumstance of Force Majeure in writing or in electronic forms that provide
record of the content of communication of such condition and the cause thereof. Unless otherwise directed
by the Procuring Agency in writing or in electronic forms that provide record of the content of communication,
the Supplier shall continue to perform its obligations under the Contract as far as is reasonably practical, and
shall seek all reasonable alternative means for performance not prevented by the Force Majeure event.

29.  Termination for Insolvency

291  The Procuring Agency may at any ime terminate the Contract hy giving written notice to the Supplier
if the Supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the Supplier, provided that such termination will not prejudice or affect any right of action
or remedy which has accrued or will accrue thereafter to the Procuring Agency.

30. Termination for Convenience
30.1 The Procuring Agency, by written notice sent to the Supplier, may terminate th
in part, at any time for its convenience. The notice of termination shall specify tha

if eni(s convenience, the Contract is terminated, and the date upo
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30.2 The Goods thatare complete and ready for shipment within thirty (30) days after the Supplier's receipt
of notice of termination shall be accepted by the Procuring Agency at the Contract terms and price. For the
remaining Goods, the Procuring Agency may elect:

a) To have any portion completed and delivered at the Contract terins and prices; and / or

b) To cancel the remainder and pay to the Supplier an agreed amount for partially completed Goods and
Services and for materials and parts previously procured by the Supplier.

31.  Disputes Resolution

31.1  Inthe event of any dispute arising out of this contract, either party shall issue a notice of dispute to
settle the dispute amicably. The parties hereto shall, within twenty-eight (28) days from the notice date, use
their best efforts to settle the dispute amicably through mutual consultations and negotiation. Any unsolved
dispute may be referred by either party to an arbitrator that shall be appointed by mutual consent of the both
parties.

31.2  After the dispute has been referred to the arbitrator, within 30 days, or within such other period as
may be proposed by the Parties, the Arbitrator shall give its decision. The rendered decision shall be binding
to the Parties.

32. Procedure for Disputes Resolution

32.1 The arbitration shall be conducted in accordance with the arbitration procedure published by the
Institution named and in the place shown in the SCC.

32.2  The rate of the Arbitrator’s fee and administrative costs of arbitration shall be borne equally by the
Parties. The rates and costs shall be in accordance with the rules of the Appointing Authority. In conducting
arbitration to its finality each party shall bear its incurred costs and expenses.

32.3  The arbitration shall be conducted in accordance with the arbitration procedure published by the
institution named and in the place shown in the SCC.

33. Replacement of Arbitrator

33.1  Should the Arbitrator resign or die, or should the Procuring Agency and the Supplier agree that the
Arbitrator is not functioning in accordance with the provisions of the contract, a new Arbitrator shall be
appointed by mutual consent of the both parties.

34. Limitation of Liability

34,1 Except in cases of criminal negligence or willful conduct, and in the case of infringement pursuant to
GCC Clause 8,

a) The supplier shall not be liable to the Procuring Agency, whether in contract, tort, or otherwise, for
any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs,
provided that this exclusion shall not apply to any obligation of the Supplier to pay liquidated damages to the
Procuring Agency; and

b) The aggregate liability of the Supplier to the Procuring Agency, whether under the Contract, in tort or
otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply to the cost of
repairing or replacing defective equipment or to any obligation of the Supplier to indemnify the Procuring
Agency with respect to patent infringement.

35. Notices

35.1  Any notice given by one party to the other pursuant to this Contract shall be sent to the other party in
writing or in electronic forms that provide record of the content of communication and confirmed in writing
or in electronic forms that provide record of the content of communication to the other party’s address
specified in SCC.

352  Anotice shall be effective when delivered or on the notice’s effective date, whichever is later.

36. Taxes and Duties

36.1 A foreign Supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other such
levies imposed outside Pakistan.

36.2  Ifany tax exemptions, reductions, allowances or privileges may be available to the Supplier in Pakistan
the Procuring Agency shall use its best efforts to enable the Supplier to benefit from any such tax savings to
the maximum allowable extent.

36.3 A local Supplier shall be entirely responsible for all taxes, duties, license fees, etc., incurred until
delivery of the contracted Goods to the Procuring Agency.
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Special Conditions of Contract (SCC)

(The following Special Conditions of Contract (SCC) shall supplement the GCC. Whenever there is a
conflict, the provisions herein shall prevail over those in the GCC. The corresponding clause number
of the GCC is indicated in parentheses.

FT R e SRR R

SCC GCC Amendments of, e;r-u:'i_ﬂzlpple'r;l_unts to, Clauses in the GCC ' ]
Clause Clause
Number Number i
Definitions (GCC 1)
1 1.1(d) The commencement date of the contract shall take effect from the date
: of signing of the contract.
2 1.1(g) | The “Contract Price” is the total contract value stated in Annexure "A”"
’ | BOQ / Schedule of Stores of the contract and Form of Contract.
2 1.1 (j) The contract shall be Effective from the date of signing of iﬁ
= contract,
. 1.1(k) The Procuring Agency is: [PAKISTAN AIRPORTS AUTHORITY
' I RS, TE - P CHI|
1.1(n) ] Intended delivery date:
I The delivery period and Installation, Commissioning and Training under the|
5. contract is 210 days with effect from the date of signing of the contract
L |
| 6 1.1(p) The Supplier is: [M/s. Curve Technologies Pvt. Ltd.]
7, 1.1[q}_ The title of the subject procureﬁ\ent is: [Prncui‘ement for Up=
Gradation of System Software & Hardware (With Installation,
Commissioning & Training) P/o Alcatel OMNIPCX Enterprise.
8. 11(t) | End User means PAKISTAN AIRPORTS AUTHORITY
9. 1.1 (w) "Specification” means the speciﬁcation of goods and perl’ormancg'ofﬂ
incidental services (if any) as stated in Annexure “A” BOQ / Schedule
of Stores of the contract.
N Application and Interpretation (GCC 2) a
10. 23 The documents forming the Contract shall be iﬁarh_r-ctcd in the
following order of priority:
a) This form of Contract;
b) The Special Conditions of Contract;
¢) The General Conditions of the Contract;
d) Letter of Intent (LOI) (if any)
‘ e) The Schedule of Requirements (BOQ of Contract);
f) The Technical Specifications;
g) The Procuring Agency's Letter of Acceptance; and
| h) The Form of Bid and the Price Schedule submitted by the Bidder
| Conditions Precedent (GCC 3) - S o N
11. 31 The contract shall come into effect from the date of signing of contract
by both parties. The supplier is required to submit non-judicial stamp
I papers and performance hond as per GCC clause 10 and SCC clause
| 16-18.
T 12. | 33 No certificate of commencement is ;ecﬁred under this contract. The
delivery period of the supplier under contract shall commencg Afrop
the date of signing of contract by both parties. 72
1o
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——T Governing Language (GCC 4)
13. ’_1 4.1 Fii;Hc_cherni-rTg_Langu@é shallbu:'ﬁELISH“

l 51 The ﬁhiicablel.;ﬂv_shﬂl be: Laws of the PAKISTAN

_1_1___— —r - - - ——————————————

e

Applicable Law (GCCS)

Country of Origin (GCC 6)

A 6.1 l __ : Cour!ti_y' of Ori_gn: l-‘ran_l_z_e / CotlptrEi_MaﬁEactlffing CH_mA e

Performance Security ( or guarantee) (GCC 10)

101 | Inaddition to GCC clause 10.1: -
For due, satisfactory and timely supply of the Equipment or Stores,
the Supplier shall furnish to Pakistan Airports Authority a
performance Bond or Security Deposit of 10% (Ten percent) of the

| total value of the contract at the time of signing of this contract.
~ The Supplier shall keep the Performance Bond or Security Deposit
valid till satisfactory completion of the contract, including the

|
\ | completion of warranty period.
| 103 )[ This Performance Bond or Security Deposit shall be in shap?uf: - B
[ (a) Demand Draft or Pay Order in the name of Pakistan Airports
l 1 Authority, Karachi from any scheduled bank of Pakistan.

OR

\ L (b) Bank Guarantee from a bank acceptable to PAA on approved formag
\ 104 | (a) The_SuppiieTshal‘. have no claim against the Pl:_rtzllasef_in respgt of”]

~ interest on Security Deposit or depreciation of currency, what so ever.
|

(b) On satisfactory performance of the contract and completion of
| warranty period, as applicable, the Security Deposit / Performance

Bond in shape of Pay Order of Bank Guarantee will be returned to the
| Supplier upon request.

(c) In case of unsatisfactory performance of the Supplier or in the event
of any breach of terms, given in the contract till completion of warranty
period, the Purchaser may forfeit the Security Deposit or en-cash the
Performance Bond in all or in part as deemed fit and proper by the

|

| Purchaser.
1 -
Inspections and Tests (GCC11)
I g ST = S .
l 11.6 ' (1) An inspection of the Stores be arranged by CN & .
Mﬂgs_ﬂﬂj!&ﬂ_(or at the Supplier premises) by Inspecting Officer or

his representative to check the quality of the Stores (as define in the
\ | technical specification), and the Inspecting Officer will sign or issue the
acceptance or rejection certificate.

‘ (2) Where the items have been delivered after the expiry of delivery
period, or beyond the provisions of partial delivery or any other
provision where in complete delivery of items is required to be made by
the supplier, it must be ensured that the complete items qualify the

| inspection by the purchaser as per the requirement. If in case of partial
quantity of the items fails during inspection under the scenario, the
complete delivery shall be deemed to be rejected and the effective date
of complete delivery and acceptance shall be considered after items have
been replaced by the Supplier subject to inspection

(3) Rejected Stores, if left uncollected at the purchaser i.e., Pakistan
Airports Authority's premises, shall be at the Supplier's risk and
expense. Damaged Stores shall not be accepted. The Supplier shall
| remove the rejected or damaged Stores within 7 days at his expense.
l (4) The inspection can also include FAT, SAT, FSAT or any corpbs

thereof as specified in the contract (if any). B o
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—— T Packing (GCC Clause 12)
~ 122 | The following SCC <hall supplement GCC Clause 12.2:
‘ \ | The Goods shall be packed properly in accordance with standard export
| \ \ packing.
~ ~ The goods shall be duly and appropriately packed in original
'l h manufacturer packing. No loose Stores shall be accepted at the time of
\ delivery. It will be the sole responsibility of supplier to ensure that the
\ \ | goods are packed in appropriate way for stowage, handling, loading,
‘ \ \ transportation, and un-loading, installation, or any other requirement.

["‘ T Delivery ~nd Documents (GCC Clause 13)
| -
|

) [I The S u‘l:)—ﬁﬁe_r-;h;ﬁeli\_r;r the stJFesTn—eBﬁszTTnAE;TehE A" tothe |
consignee (SITE wise complete delivery ie. JIAP, HQPAA & EED JIAP)
\ and complete Installation, Commissioning and Training within 210

\ days from the date of signing of the contract.

131 (a)

\ requirements as are finalized at the time of signing of contract with the
most advantageous bidder.

\ l The supplier shall deliver the goods with the delivery challan and other
|

22. ’“\"_13'.1*[6]' " part Delivery is Allowed within rrTe—s;'t_ifiTiméd—éin;E_fEZ;EmEﬁEﬁﬁe"d at
13.1 (a)

| I I B - e
\l

\ insurance (GCC Clause 14) I

II-___ZT tl _‘_l;l_.—_‘ —_C_om_}_)fge—;e_s}n_{rn;ibility of any natuFf.:_ﬁ? risk \.;l-gtstjevér‘;ﬁa_il be with
' | the supplier till the delivery / installation (as applicable) of equipment
Lat the location specified by the procuring agency under the contract.
.F"#'__F Tr-ran?&?tauonfﬁé_ca_aﬁsimr —
r'm.’_#' 5| The supplier shall ‘&‘Io’m;ﬁ?t’él‘y’rmﬁ?n‘s%ﬁe“ﬁ ensure safe
hl transportation of goods in appropriate way for handling, loading,

transportation, and un-loading, installation, or any other requirement
Lti’tl the final destination / consignee as per contract.

o

\; Related Services (GCC Clause 16)

25. __—IE_.,T_— 'l_'hg_sduppliel; ﬁalfl;_rgéf)gnsfﬁfé_tn_&ﬂﬁ_aﬂ int:i_li;:nt:a_l_;ervicés a
\ | mentioned in the BOQ / Schedule of Stores. i.e. Installation ;
| | Commissioning and Training within 30 Days after receipt of stores at L '
TU—— | (oumpAPKarachi ___—— —

\ l Spare Parts (GCC Clause 17) .j'
. e Spare - - &

r 26. 174 " The supplier shall provide the Spare Parts as mentioned the BOQ / i

'\ ! L Schedule of stores (if any) within the prescrihed delivery period.

l\ Warranty (GCC Clause 18)
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Payment (GCC Clause 19)

28. 18.4818.5
29. | 191
30 19.2
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~ The Supplier shall submit the following documents in original / copy

vii.  Original Bank Account Detail.
wiii.  Original Installation & Commissioning Certificate / Job Completion

' ix.  Original Training Certificate (Where applicable)

xii.  Original Affidavit on (stamp paper) for Exemption of Inco
xiii.  Original Undertaking Exemption of Income Tax on letter he2

GCC Clause 18.2—In partial modification of the provisions, thé_fé_!]av_in_g
shall be complied:

The Supplier shall warranty the Stores for (a) One (01) year
standard warranty with free replacement of faulty parts which willl
i i successful i ati mmissioning of
IP-EPABX System, (b) One (01) year warranty of all stores)
mentioned i ontract. The 1l st ro

date of issuance of SAT Certificate by PAA.

(Free of cost replacement with same Brand and Specifications)
whichever is applicable, against any design or manufacturing defect,
bad workmanship or faulty material.

In case of any defect, fitment problem or discrepancy of any nature
whatsoever, the Supplier shall replace detective Equipment and/ or
Store free of cost. In case supplier fails to replace the defective Store and
or Equipment within 45 days of intimation by the Purchaser, the
Supplier shall refund the cost of the Stores in currency in which
received within 15 days, after the above mentioned 45 days, otherwise
the Purchaser shall have the right to take action under GCC clause 27 of
the contract and/ or forfeit the Performance Bond or Security deposit.

The warranty period shall commence from the date of issuance of SAT
certificate hy PAA.

“Turnaround time for rectification should not be more than 45 days'"'

The method and conditions of payment to be made to the Supplier
under this Contract shall be as follows:

Payment under the contract shall be made in Pakistani Rupee (PKR)

after successful delivery (and installation, training, commissioning as
specified in the contract, if any) by supplier as per contract subject to
inspection and acceptance of items by Procuring Agency and
submission of complete & accurate bill by supplier along with requisite
documents. However, the payment terms, milestones, conditions etc.
may be mutually decided with the most advantageous bidder during
contract signing stage.

(as specified) to Additional Director Log (ANS) HQ PAA JIAP, Karachi,
for processing payment against the contract: -

i.  Original Bill/invoice (in triplicate).
ii.  Original Sales tax invoice.
iii.  Copy of Contract & Amendment (if any).
iv.  Copy of CRV
v.  Copy of NTN Certificate & Active Taxpayer Evidence (Sales Tax).
vi.  Copy of professional Tax Certificate (2023-2024)

Certificate (Where applicable)
x.  Original FAT / SAT Certificate (Where applicable).
In case of Imported items where Tax exemption has been claimed)

the following documents shall also be submitted by supplier in
addition to documents specified above:

xi.  Copy of Bill of Entry / Customs import documents, (GD-1)

>
Customs / WEBOC portal for which the supplier may be asje
detail a representative for verification on WEBOC system).

AR T e AR TR R
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19.3 (a)Payments of the stores shall be made within 60 days upon issue of
receipt voucher indicating receipt of the store by the purchaser without
any discrepancy / defect and submission of hill with complete
documents without any error / omission / discrepancy or any defect.

(b) The supplier shall be responsible for completeness and genuineness
of the documents / invoices submitted for payment. The procuring
agency shall not be responsible for non-payment / late payment of
invoices if incomplete / inaccurate documents are submitted by
supplier.

(¢] The Supplier shall ensure due payments of all the duties and taxes
including that of Federal Government or the Provincial Government
excluding provincial Service Tax and submit an under taking that all
Government taxes for the supply of goods (and allied services if any)
have already been paid or submit proof of such payments at the time of
submission of bills for payment.

32.

19.4 " The currency of paymént shall be Pakistani Rupee (PKR).

33.

19.6 There shall be no interest on the late payment made by Procuring
Agency. However, procuring agency will make payments subject to the
conditions that the payment / billing documents submitted by the
supplier are clear, accurate, as per the deliverables, free from any error
or defect and are wholly complete in all respects.

Prices (GCC Clause 20)

34,

201 There shall be no adjustment of prices except any change / modification
in taxes by Govt. and deletion of item (or service) or reduction of
quantity as mutually agreed. The decision of Procuring Agency in this
case shall be final and binding. An amendment to the contract will be
required as per GCC Clause 22 (SCC Clause 36).

The prices mentioned in Annexure “A”, are firm and final subject to
condition above.

Change Orders (GCC Clause 21)

35.

K [ The specification of items in BOQ may_be changed f—-modiﬁed to offer

higher / better / upgraded model on request of supplier subject to
acceptance and decision of purchaser. The supplier may be asked to
produce all relevant documentation from OEM in this context.

Contract Amendments (GCC Clause 22)

36.

221 The contract may be amended or modified with the mutual consent
and/or agreement in writing by both the parties to the contract.

The provisions of GCC clauses 13, 20, 21, and 36 along with SCC Clauses
21, 34, 35 and 45 or any other clauses can be amended with mutual
consent.

Sub-contracts / Subcontracting (GCC Clause 24)

37.

Subcontra_lmng is not allowed under this contract and the supplier
having submitted the most advantageous bid and awarded the contract
shall be responsible for complete execution of contract.

I I o i

24

Delay in the Supplier’s Performance (GCC Clause 25)
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(a) If the delay in supplier’s pm'formaa;is due to any event falling
under GCC Clause 1.1(v) Force Majeure, the supplier shall submit the

request with complete and accurate documents along with timeline of
events for consideration by purchaser.

(b) The supplier's request along with documentary evidence may be
evaluated by the purchaser to ascertain if the grounds for delay are
established by supplier pursuant GCC Clause 1.1(v) Force Majeure. If
agreed by purchaser, an amendment to the contract would be signed by
both parties as per GCC Clause 22 and SCC Clause 36.

; | . ;
Liquidated Damages (GCC Clause 26)

39.

40,

41. N

26.1 i. The Purchaser shall have the right to impose liquidated démages
at the rate of two percent (2%) per month of the value of the late
delivered Stores, installation / commissioning, training or any part
| thereof for the period exceeding the delivery period, subject to the
provision that the total amount thus levied shall not exceed ten
percent (10%) of total Contract value of the late delivered Stores
(including installation / commissioning), training etc. The Liquidated
damages shall not be imposed if the supplier completes the contract
execution within the grace period (after the delivery period) i.e. 10%
of the delivery period but not exceeding 21 Days. However, if the
contract execution is delayed beyond the grace period, then the grace
period shall also be included in delay period for the calculation of L.D
charges.
ii. The liquidated damages shall not be applicable or partly
applicable if the grounds for delay are established by supplier
pursuant GCC Clause 1.1(v) Force Majeure, subject to acceptance by
purchaser. If agreed by purchaser, an amendment to the contract
would be signed by both parties as per GCC Clause 22 and SCC Clause.

Termination for Default (GCC Clause 27)

Z7.5 In addition to GCC clause 27:-

If the Supplier fails to deliver the Stores/Equipment (or services ifany)
or any part thereof to the Consignee within the prescribed period or
within such extended period as may be agreed in writing by both the
parties, the Purchaser shall on expiry of grace period i.e. 10% of the
Delivery period be entitled to take either of the following actions: -

(a) To cancel / terminate the contract and / or forfeit the Security
Deposit as per SCC Clause 18 { 10.4(c) } of this contract after giving
‘seven days’ written notice to the Supplier and / or initiate case for
blacklisting as per PPRA rule 19 (where applicable).

OR

(b) To cancel the contract and or purchase from elsewhere the
defective or the un-supplied Stores at the risk and expense of the
Supplier, after giving him seven days’ written notice. The Supplier
shall be liable for any loss, which the Purchaser may sustain on this
account, but shall not be entitled to any gain on repurchase.

In such scenario, the purchaser reserves the right to recover the
amount from any pending bill / payment or performance guarantee of

the supplier from any contract / purchase order of supplier across
PAA.

Dispute Resolution (GCC Clause 31)

313 In case of any difference or disptjte arising between the Purchaser

and the Supplier in respect of the interpretation, m;
performance of any terms & conditions of this contr;

shall be referred to DG CAA (arbitrator) for decision,
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| Procedure for Dispute Resolution (GCC Clause 32)
323 LIf any dispute of any kind whatsoever shall arise between the
Procuring Agency and the Supplicr in connection with or arising out
of the Contract, including without prejudice to the generality of
foregoing, any question regarding its existence, validity, termination
\ and the execution of the Contract- whether during developing phase

or after their completion and whether before or after the termination,

abandonment or breach of the Contract - the parties shall seek to

| resolve any such dispute or difference by mutual diligent negotiations

I in good faith within 28 (twenty eight) days following a notice sent by
one Party to the other Party in this regard.

2.At future of negotiation the dispute shall be resolved through
mediation and mediator which shall be DGPAA.

‘ 33.1 4) At the event of failure of mediation to resolve the dispute relating to

| | " this contract such dispute shall finally be resolved through binding
Arbitration by sole arbitrator in accordance with Arbitration Act
1940. The arbitrator shall be appointed by mutual consent of the both
parties. The Arbitration shall take place in [KARACHI] and
proceedings will be conducted in - [ENGLISH] language.

b) The cost of the mediation and arbitration (external) shall be shared
by the parties in equal proportion however the both parties shall bear
their own costs and lawyer's fees regarding their own participation
in the mediation and arbitration.

c) Arbitration proceedings as mentioned in the above clause regarding
resolution of disputes may be commenced prior to, during or after
delivery of goods.

d) Notwithstanding any reference to the arbitration herein, the parties
shall continue to perform their respective obligations under the
Contract unless otherwise mutually agreed.

Notices (GCC Clause 35)

35.1 — Procuring Agency’s address for notice purpuseé: -
Logistics ANS Branch, HQ's Pakistan Airports Authority, Terminal No.1,
Jinnah International Airport, Karachi, Pakistan

—Supplier's address for notice purposes:
M/s. Curve Technologies Pvt. Ltd. Head Office: 203-205 Japan Plaza,
M.A. Jinnah Road, Karachi, Pakistan

Taxes and Duties (GCC Clause 36)

36 Taxes and Duties (in addition to GCC 36.1,36.2 & 36.3)
36.4. During the validity of this Contract, price adjustmentmay be made
for imposition of any new taxes by Govt or applicability / change of
existing taxes as per applicable Laws.

36.5. Adjustment in kontract price may be made in case of increase /
| decrease in rate of applicable taxes during the period of Contract.
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Annexure “C”

i 5
INTEGRITY PACT

DECLARATI ) SSION AND BROKERAGE ETGC, PAYABLE BY THE SUPPLIERS OF GOODS,
SERVICES & WORKS IN CONTRACTS WORTH RS.10.00 MILLION OR MORE
Contract Number: HQCAA/1992 /244 /XXLN
Contract Value :Rs.61,726,074.78
Contract Title: PROCUREMENT FOR UPGRADATION OF SYSTEM HARDWARE & SOFTWARE (WITH

INSTALLATION & COMMISSIONING) P/O ALCATEL OMNIPCX ENTERPRISE INSTALLED /

wo GA
Contract Date:

[M/s .Curve Technology Pvt. Ltd] hereby declares that it has not obtained or induced the procurement of
any contract, right, interest, privilege or other obligation or benefit from Government of Pakistan or any
administrative subdivision or agency thereof or any other entity owned or controlled by it (GoP) through any
corrupt business practice.

Without limiting the generality of the foregoing M/s . Curve Technology Pvt. Ltd represents and warrants
that it has fully declared the brokerage, commission, fee etc. paid or payable to anyone and not given or agreed
to give and shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly
through any natural or juridical person, including its affiliate, agent, associate, broker, consultant, director,
promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder's fee or kickback,
whether described as consultations fee or otherwise, with the object of obtaining or inducing the procurement
of a contract, right, interest, privilege or other obligation or benefit in whatsoever form from GoP, except that
which has been expressly declared pursuant hereto.

[M/s . Curve Technology Pvt. Ltd] certifies that it has made and will make full disclosure of all agreements
and arrangements with all persons in respect of or related to the transaction with GoP and has not taken amy
action or will not take any action to circumvent the above declaration, representative or warranty.

[M/s . Curve Technology Pvt. Ltd] accepts full responsibility and strict liability for making and false
declaration, not making full disclosure, misrepresenting fact or taking any action likely to defeat the purpose
of this declaration, representation and warranty. It agrees that any contract, right interest, privilege or other
obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and
remedies available to GoP under any law, contract or other instrument, be voidable at the option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard,-[M/s. Curve Technology Pvt. Ltd]
agrees to indemnify GoP for any loss or damage incurred by it on account of its corrupt business practices and
further pay compensation to GoP in an amount equivalent to ten time the sum of any commission, gratification,
bribe, finder's fee or kickback given by [M/s . Curve Technology Pvt. Ltd] as aforesaid for the purpose of
obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation or benefit
in whatsoever form from GoP.

[M/s . Curve Technology Pvt. Ltd]
Director CNS
Pakistan Airports Authority
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Annexure “A” to the
CONTRACT NO.
HQCAA/1992/244/XXLN

Dated2 i '-15» H 2025

SCHEDULE OF STORES

sLACcUULL ~ ~ ——
UP-GRADATION OF HARDWARE & SOFTWARE OF IP-EPABX
ARACHI

ALCATEL OMNIPCX ENTERPRISE INSTALLED / WORKING AT JIAP K

M/s Curve Technologies (Pvt.) Ltd. t
= ve Technologies{Pvt) .16 =~~~ — —— " — i
[ 1 |
| s _
#‘ DESCRIPTION
!F— | I ‘
" Supply and installation of Hardware & Software for upgradation of IP-EPABX Alcatel Omni PCX |
" \ Enterprise installed at JTC JIAP Karachi with 03 RPS at HQCAA, EED, and Officers mess to
'\ 1 release R100.X with schedule of stores as per following details:- ‘ 1I
'_-_-]"1._1_" Software for release migration B Unit | Qty. | Priceiin PK B ’
' EEER : , : ' ]
. | Alcatel-Lucent OmniPCX Enterprise Purple _ -
~ | | R100.1 softwarelicense | | 1|
- ' 1.1.2 | OmniPCX Enterprise Generic Appliance Server- | | o l |
L e b System virtualization server ficense | '|
’ 11.3 | OmniPCX Enterprise Generic Appliance Server - \ o _
| System virtualization server license for Buitin | \ 5
\ the | 8,420,673.14
| o | redundancy — . I \
- ystem \
- | 11.4 | OmniPCX Enterprise major software upgrade - 1 ‘ 2500 |
: lf . (. user - - - | | ;
. | 115 ‘ Suse Linux Enterprise support integrated into the | 02 ; ‘
| \ | Solution Premier Service (SPS) contract value for \ i
| OxEfGeneric Appliance Server N N B
1.2 Solution Premier service 1 \ :
\ *__ ‘1 2_1_| O'mni_P_CX_E_m_eLD_ﬁ;gS_Fﬁ;Restmar_:_ - il @_ ._?EE?BT_E'IQ_’T_ | .,{E-:'
|| 122 | Omnivista 8770 SPS - Restart 1year — DU | Sesain0lE | (N
I 1.3 Hardware up-gradation | il 3
—sp | 131 | HP DL360 G10 Server / 1 x Intel 3204 &-core CPU| Each | 02 R ' -
' /16 GB DDR4 3200 RDIMM RAM /2 X HP 1 TB | -. \ :
\ ' SAS 2.5" HDD / SMART ARRAY P4081-A SR G10 | | 3,909,859.20/- N
| Controller / Ethernet 1 GB 4 Port Network Adapter ~
- /2 X 500 Watts G10 Power Supply \ - - _
|| 732 [AcalelCS3CPUBoards Each | 02 | 56950629~
[ 1.4 Expansion Required l
e B s enheted——— e [ SRS eSS
| 141 | SIP Extension License - ] Builtin | 500 7,309,193.76/- |
RS . | | | | e |80 | 49360188 |
I T 725 . S System | | 49360188 | |
'i 143 | INTIP3 Board with 3 x ARMADA to provide | Each 01 ~ g 1T
[ Compression Channels ! I 2.210,912.91/- | % A

R ok
]
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1.5 | Omni Vista 8770 Up-gradation ' - - o “ .
; | 151 [ Java Runtime Environment support integrated in 01 | i
‘ | 3. __| SPS contract for OmniVista 8770 | o ' i
' 15.2 | Omnivista 8770 release 5.1 upgrade software Built in | 01 f 3
. | license with two simultaneous clients ) | the | | 1,040481.81/-
| 153 | OmniVista 8770 upgrade - User license | System | 2250 |
i 154 | OmniVista 8770 upgrade software license for 01
|
systems <= R2.6 - - | - 1 |
! l‘ 1.6 | Operator Console Up-gradation
_ | 161 | 1P Premium license - 1 user | Each | 05 73,091.94/-
| 162 l4050EElicense | Each | 08 | 4T17I0580F
1 16.3 | IP Desktop Softphone Premium license - 1user | Each |05 | 196.608.06- |
| 1.64 | ALE-30h Digital Deskphone for Operators | Emch | 05 | 2121843 |
| 1.7 | Allied Hardware [ accessories required i
71.7.1 | Solution for reverse voltage protection for System | Each [ o1 e :
Side MDF only | 1407150 | -

‘ 17.2 | Operator Console PC - HP Core i5 (12th | Each | 08 :l :
! Generation), (08 GB) RAM, 1 TB SATA 6G 3.5 . =
‘ SSD, DVDRW, Key board & Mouse) including 19" | ‘ | 3.664 412.69/- ‘ ‘
' ; LED Monitor (Rectangle type) and Windows 10 ‘ -
| | Pro 64 bit Licensed on CD/DVD_ I
.| 17® | Alcatel ALE-20H Hybrid Digital IP Desk Phone L F2°" | % |
|74 |Biling Teminal PC - HP Core 15 (12th | Each 03 |
| | | Generation), (08 GB) RAM, 1TB SATA 6G 3.5 -
| ' - | 8SD, DVDRW, Key board & Mouse) including 19" | ‘
i LED Monitor (Rectangle type) and Windows 10
| | Pro64bit Licensed on CD/DVD _ L _\ - i ol
\ | 1.7.5 lManagement / Maintenance Terminal PC  HP | Each 02 | l i
Core 15 (12th Generation), (16 GB) RAM, 1TB | ‘ |

|
Each | 50 | 2.657.578.01/- |

1,374,154.76/-

S (. | SATA 6G 3.5 SSD, DVDRW, Key board & Mouse) 916,103.17/-
. i |including 19" LED Monitor (Rectangle type) and |
|| Windows 10 Pro 64 bit Licensed on CD/DVD ___| | P |
| 1.7.6 | Fanvil X310G SIP Telephone Sets | Each | 500 9,850,050~
1.?.7THP M402dn Laser Jet Printer | Each 03 349 361.38/-
T [17.8 | Alcatel OS6560-48X4 Gigabit Switch with dual | Each | 02 o ﬁ
_ : ‘ | power supplies, rack mount kit, and user guide. ‘ 1,019,207.77/-
170 | ACT28 Shelf: Shelf 12U728 Slots for HQCAA and | Each | 02 | s —‘
1 ﬁl‘_ |EEDRPS | 94_4_638.38.1’ |
- ' i 17.10 | NetSure 2100 A31-S3 Rectifier 48V DC/40AH 1 Each 02
| | with Redundant Module (N+1) (wall mounted) ] ‘ l 1,880.402.69/- .
S | . - - . — 3
2 £1 Features Required on Operator Console !!
~ 7777211 | CLI on operator consoles & on extensions (analog, digital, IP, SIP) | Builtin System | -‘ ‘
| from incoming trunk calls as well as CLI from extensions to Features !
L | extensions must be ensured. .
212 | CLI transfer from operator to extension (Analog, Digital, IP, SIP) ﬂ?‘

‘ incoming trunk calls

, [72.1.3 | DOD & DID / Direct Inward System Access (DISA) through PRI |
. ' | Trunks upto extensions (Analog / Digital/ SIP /IP)




Centralized directory accessible to all operators with multiple search |
and dialing options like through name, designation , extension,
| mobile, STD and fax numbers

2.15 | Click to dial from directory

+ 2_.1.6 | Audio / visual indication for incoming call - : o
2.1.7 | call mute _ —
2.1.8 | Call holding —

[ 2.1.9 | Call interruption : _ -

2.1.10 | Call handling and queue management through

| PC B - 1 /
i 2.1.11 | Call conference - o ‘ . /
2.1.12 | Call looping | /

|
|
r

| 2 1-1_3_ Support for desktop phone - |
2.1.14 | Support for third party directories (Minimum 5000 entries)

2.1.15 | Support for screen reader software e.g. JAWS and NVDA for
visually impaired agents (Optional)

3 | 3.1 | Other Features Required
: 1311 | Musiconhold S o Built in System
. 312 | Hotline feature ] [ | Felups |
L | 3.1.3 | Group Intercom facility il
= 1314 | Call forwarding to Mobile, STD phones or R
I _ extensions g | I
3.1.5 | Centralised directory with cal by name i |
316 | Call waiting ' ) -
‘ 3.1.7 | Conferencing (03 party or more) - .
- 3.1.8 | Call Transfer ) - !
'3.1.9 | call ' - Holding I
| Call Search incoming '
| | _ Call Search Outgoing -
| 2.1.10 | Call Timer (Through Programming) for call duration settings [
B ' 3.1.11 [ All other standard features of IP-EPABX ' | '
[ - s —
. 4 | 4.1 Compatibility
. - Compatible to work in mixed configuration using both TDM & IP " Built in System |
a o networks Features

Software Licensed from OEM requiredFoliowing software on CDs/USBs (as backup
5.1 software) with BOQ at the time of delivery (A single integrated fuffilling all requirements will
' also suffice)

5.1.1 | System software

' 5.1.2. | Management / Maintenance software '
Web Management / Reraote maintenance ‘ Each

_| software .

| 5.1.4 | All necessary drivers

02
_ Sets

5:1:8

|
[ N N

_ _T_ﬂ.s Lin_y other related software _ )

Free of Cost

R
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OEM Required
Following documents in the form of Printed Manuals as well as soft copies on CDs with BOQ
6 | at the time of delivery:- (A single document/manual fulfilling all requirements will also suffice)

j S.i._j_ﬁs_te_nj io_ftware Manual

Management, operation / maintenance manuals Each 02
6.1.2 | including remote maintenance of all related Sets
hardware & softwares used in the offered system. |

6.1.3 | Billing Software |
6.1.4 | Operator's Manuals 47 200/-
| Technical / Service Manuals for maintenance 02

| alongwith block diagram, diagnostics, flow charts, Each Sets
6.1.5 | trouble shooting procedures, day to day

| programming, techniques and up-loading /

| downloading of back software from / to CDs.
| | 6.1.6 | Any other related manuals

7 | 7.1 Services Required
| Installation / Commissioning  Each 01
Installation, testing (before & after Job
commissioning), system programming, supply &
laying of related cables from EPABX-to-MDF,
cable termination / jumpering on crone strips at
MDF and commissioning of all hardware & !'
software of IP-EPABX system under procurement ,
will be undertaken by the contractor at their own !
risk & cost during this activity. ADLD Networks for
[ RPS and ADLD CNS JIAP for main EPABX will |

certify satisfactory completion of installation ."ll
| commissioning. [
Training | Each 01
i) Inland operation & maintenance training for | Job
| engineers & technical staff of CAA upto card level
| replacement, trunk/PRI management, disaster
| recovery, user management, alarms and alerts
analysis, reports generation, day to day
‘ . programming and uploading / downloading of | !
' 712 |backup  software from / to  CDs | Free of Cost |
| | [ a) During installation/commissioning :
o b) After installation/commissioning
| ' ii) Inland operational training for operators after
' [ | installation / commissioning. ADLD CNS JIAP will
| certify satisfactory completion of installation / |

| commissioning.

T3 Free of Cost

) Grant Total Inclusive of GST @18% and exclusive of SST | Rs.61,726,074.78 | i
1 8 [_8.1 ' Miscellaneous Requirements / Terms & Conditions

(.

| 32t N - -




| Warranty
a) One (01) Year standard warranty with free maintenance services & replacement of

faulty parts which will be effective after successful installation / commissioning of the

offered IP-EPABX system
b) One (01) year warranty of all stores mentioned in BOQ by the contractor

Warranty to start after successful installation and commissioning (Issuance of SAT
. certificate).

| Backup Support
The contractor shall provide ten (10) years backup support for hardware & software [

maintenance services and spares parts through OEM support.

Software Upgrades / Patches and Release a) The contractor shall provide software
patches in the same software version/release free of cost.
b) However, if the version/release is changed, software upgradation/ migration will be

_ 8.1.2 | provided by the contractor at the mutually agreed cost which will be borne by the i EE
i purchaser. :
c)The centractor shall intimate the purchaser about the software patches / change of ! 4
‘ version/release on regular basis through e-mail and written correspondence. | k-
PR — . - - — e —— = —|
- |
_Important Not - _ |

itg _‘ Built in system features to be verified after installation / commissioning.

F.O.R Karachi
! (RUPEES: SIXTY-ONE MILLION SEVEN HUNDRED TWENTY-SIX THOUSAND SEVENTY-FOUR
AND SEVENTY-EIGHT PAISA ONLY)
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FINAL EVALUATION REPORT o

(As Per Ruie 35 of PP Rules, 2004)

Neme of Precuring Agengy FAKISTAN CIVIL AVIATION AUTHORITY

Method of Procurement Ringle Stags Two Frvelope Badng Procadure

3 Thie g1 Procuremeny PROCUREMENT OF UPGRADATION OF QYSTEM HARDWARE & SOTTWARE (WATH
INSTALLATION & COMMISSIONNG] PO ALCATEL OMNIPCX ENTERPRISE INSTALLED
[ WORKMNG AT JAP KARAGH!

8 Tender Inquiry No.: HOCAA/1992/244/XXIN

0 PPRA Ref. No. (TSE): 15.535148(

10 Date & Time of Bid Closing: 0904 2029 & 11,00 AM
1" Date & Time of Bid Opening: 02 04-2024 & 11.30AM

10 No of Bids Receved One (01)
11 Criteria tor Bid Evaluation Compliance Based

10  Details of Bidis) Evaluation

T 5 T Rule/Regulation/8BO* Policy! |
| ¢ o Marks | | nnu'zhemw
B Total Rejection | Acceptance as per
. Neme of Bldder (s) Technical | Finsncial g aiuated Cost|  Rule 38 of PP Rules, 2004.

| ' '-.mn.mo‘u.u uuummun;r
| M. Curve Technologles Pv. \td Compllent  Complant | Rulo-21) () of PPR-2004

Most Advanisgeous Bidder: s s. Curve Tech s Pvt. Ltd
1" Any other addmonal / suppos 3 ation, tha procuring agency may like to share
Signature AU
Deputy Directct L““‘fm::;,
Official Stamp HQs Pakistan
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ITNO. H AA/199
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DATE OF BID OPENING: 09 04-2024
FOLLOWING FIRMS PURCHASED / DOWNLOADED THE BIDDING DOCUMENTS
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-_—a Head Quarters

Pakistan Airport Authority
Logistics Center (South)
Logistics ANS Branch
Jinnah International Airport

Karachi =75200
Tel:021-9907-2264
Fax: 021-99242675

At HacAAn 9922440001 N emall:humayun.azhar@cupaklaun.aom.pk
Dear i, Dated 2\ Jan,2025
PRO AA/199 L _
ROCUREMENT FOR UP-GRADATION OF SYSTEM HARDWARE SOFTWARE

WITH INST
ALLATION & COMMISSIONING) PIO ALCATEL OMNIPCX ENTERPRISE INSTALLED ]
WORKING AT JIAP KARACHI -

Refere i ;
Nce Is made to your bid submitted against subject procurement case.

T
he subject noted IIT has been decided In your favor. It is therefore, requested to proceed to pre

contract formalities and submit the following documents to this office for further necessary action.

1.

0

a Non-Judicial Stamp papers @0.35% of the total contract value = Rs:216.041/-
b. Performance Bond/Security Deposit Rs.6,172,608/- i.e. @ 10% of the total Contract Value in shape ¢
Bank Guarantee/Pay order. 4
Note: In case of Bank Guarantee, the same shall be issued from any bank acceptable 10 FL224 PCAA :
per attached list in bidding documents *annex- L", and its expi iod may not be less than 3
Months.
c. Green Papers Qty. = 25 Nos.
3. “The proprietorship” the signatory from the supplier side on contract documents should be the proprietor
his authorized representative,
{ Kindly acknowledge receipt and submit the requisite documents within 15 days from date of issuance
i Wis letter.

5. Enclosed herewith please find the final evaluation report for the above subject as per PPRA rule 35

(HUMAYUN AZHAR SIDDIQUI)

Deputy Director Logistics (ANS)
M/s. Curve Technologies Pvt. Ltd.

Head Office: 203-205 Japan Plaza,
M.A. Jinnah Road
Karachi-Pakistan
Tel:021-32722475
021-32728739
Email: helpdesk@curvetechnologies.net

CamScanner
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COMPLIANCE SHEET

(TO BE SUBMITTED WITH TECHNICAL OFFER)
UP-GRADATION OF HARDWARE & SOFTWARE OF IP-EPABX ALCATEL OMNIPCX ENTERPRISE IEMQ

Page 1 of

e

WORKING AT JIAP KARACH]I
S. # DESCRIPTION UNIT QTy. COMPLIANCE REMARKS
YES___ NO
BCAA invites sealed bids from Alcatel authorized agents for Migration of Alcatel OmnifYES ]| NO []
PCX Enterprise to R100.X through up-gradation of Hardware & Software at EPABX
1 linstalled at JIAP Karachi with 03 RPS at HQCAA, EED, and Officers mess as per
following details:-
1.1|Software for release migration
1.1.1 |Alcatel-Lucent OmniPCX Enterprise Purple R100.1 software Included [YES [J| NO ]
license
1.1.2 |OmniPCX Enterprise Generic Appliance Server-System 01 YES ]| NO ]
virtualization server license
1.1.3 {OmniPCX Enterprise Generic Appliance Server - System 01 YES [ ]| NO ]
virtualization server license for redundancy
1.1.4 |OmniPCX Enterprise major software upgrade - 1 user 2500 |[YES [J| NO []
1.1.5 [Suse Linux Enterprise support integrated into the Solution 02 YES []| NO ]
Premier Service (SPS) contract value for OXE/Generic
Appliance Server
1.2|Solution Premier service
1.2.1 |OmniPCX Enterprise SPS - Restart 1 year 01 YES NO []
1.2.2 |OmniVista 8770 SPS - Restart 1 year 01 YES []] NO []
1.3|Hardware up-gradation
1.3.1 |Replacement of Call Servers with Generic Appliance| Each 02 YES [J| NO ]
Server having Redundant Power Suppies, Redundant
NICs, Redundant HDDs (having RAID 10 using Hardware
RAID Controller) (offered brand and model must be o
mentioned in remarks column) - Servers to be
geographically seperated with one server at HQCAA and
other at JIAP. If JIAP Server goes down. HQCAA server
to ensure PRI access for ail RPS.
1.3.2 |Upgradation of CS Boards to CS3 (Remote Peripheral| Each 02 YES []| NC []
Areas)
1.4|Expansion Required
1.4.1 |SIP Extension License Each 500 YES [ ]| NO
1.4.2 [SIP Trunks Each 50 |YES NO []
1.4.3 [INTIP3 Board with 3 x ARMADA to provide Compression| Each 01 YES []| NO ]
Channels
1.5|/0mni Vista 8770 Up-gradation
151 |Java Runtime Environment support integrated in SPS contract 01 YES ]| NO[]
for OmniVista 8770
152 [OmniVista 8770 release 5.1 upgrade software license with lwo 01 YES []| NO[]
simultaneous clients !
1.5.3 |OmniVista 8770 upgrade - User license 2250 |YES [ ]| NO []
154 |OmniVista 8770 upgrade software license for systems <= R2.6 01 YES (]| NO[]
1.6|Operator Console Up-gradation
1.6.1 |IP Premium license - 1 user 05 YES [ ]| NO[]
1.8.2 |4059EE license 08 YES NO[]
1.6.3 1P Desktop Softphone Premium license - 1 user 05 YES [ ]| NO []
1.6.4 |ALE-30h Digital Deskphone for Operators 03 YES []J[ NO[™]
1.7|Allied Hardware / accessories required
1.7.1 |Solution for reverse voltage protection for System Side| Each 01 YES []| NO []
MDF only




S. #

DESCRIPTION

UNIT

QrTy.

COMPLIANCE

page 2 of (

YES

NO

1.7.2 |Operator Console PC Branded of HP or equivalent

(Latest generation processor), (08 GB) RAM, 500 GB
SATA 6G 3.5 SSD, DVDRW, Key board & Mouse)
including 197/20" LED Monitor (Rectangle type) and
Windows 10 Pro 64 bit Licensed on CD/DVD

Each

VES (]

G

1.7.3 |Digital set Alcatel ALE-20H or higher compatible with

upgraded system

Each

50

YES ]

NO ]

174 |Biling Terminal PC Branded of HP or equivalent (Latest

generation processor), (08 GB) RAM, 1TB SATA 6G 3.5
SSD, DVDRW, Key board & Mouse) including 197/20"
LED Monitor (Rectangle type) and Windows 10 Pro 84 bit
Licensed on CD/DVD

Each

03

YES [

NO[ ]

175 |Management / Maintenance Terminal PC Branded of HP

or equivalent (Latest generation processor), (16 GB)
RAM, 1TB SATA 8G 3.5 SSD, DVDRW, Key board &
Mouse) including 197/20" LED Meonitor (Rectangle type)
and Windows 10 Pro 64 bit Licensed on CD/DVD

Each

02

YES []

NO[™]

176

Entry level SIP Phones with CLI display and adopter.
However, sets must support PoE Minimum features
required in the phone include: Full duplex speakerphone,
redial, mute, dual gigabit ethernet ports for PC and phone
use, configurable via web interface, recent call log. with
stand, built-in directory, adjustable volume buttons, LED
indication for missed callsimessages. (Offered model
must be compatible with upgraded system)

Each

500

YES []

NO[]

177 |Laser printer of HP or equvivalent (HP M402dw or

advanced equivalent) for Billing Terminal (Minimum 40
PPM & upto 80,000 pages Monthly duty cycle)

Each

03

YES

NO[T]

1.7.8

Switch - 26 Ports - Unmanaged switch having 26 RJ-45
10/100/1000 mbps + 2min-GBIC ports. LED indication for
system and all 26 ports, Rack mountable with mounting
kit. with AC Power cord, with dual power supply, auto-
negotiation of half-duplex and full-duplex for al ports,
supporting IEEE 802.3x full-duplex operations, and
autoMDI/MDI-X support for all ports. Cisco, HP or
equivalent brand.

Each

02

YES

NO ]

170 |ACT28 Shelf: Shelf 12U/28 Slots for HQCAA and EED

RPS

Each

02

YES

NO[T]

1710 |Rectifier 48V DC/40AH with Redundant Module (N+1)

Redundany (wall mounted)

Each

02

YES

NO ]

2.1|Features Required on Operator Console

211

ensured.

CLI on operator consoles & on exiensions (analog. digital, IP, SIP) from
incoming trunk calls as well as CLI from extensions to extensions must be

YES

NO [™]

trunk calls

CLI transfer from operator to extension (Analog, Digital, IP, SIP) far incoming

YES

NO ]

213

extensions (Analog / Digital/ SIP /IP)

DOD & DID / Direct Inward System Access (DISA) through PRI Trunks upto

YES

NO ]

214

fax numbers

Centralised directory accesible to all operators with multiple search and
dialing options like through name. designation , extension, mobile, STD and

YES

NO ]

2.1.5 |Click to dial from directory

YES

NO ]

2.1.6 |Audio / visual indication for incoming call

YES

NO [ ]

2.1.7 |Call mute

YES

NO

2.1.8 |Call holding

YES

NO

2 1.9 |Call interruption

YES

NO |

2.1.10]Call handling and queue management through PC

YES

ool 000 g4 o

NO

4
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DESCRIPTION UNIT| QTY. Egm
2.1.11[Call conference j YES
2.1.12|Call looping YES |
2.1.13 |Support for desktop phone b
2.1.14 |Support for third party directories (Minimum 5000 enteries) YES % NO []
2.1.15|Support for screen reader softwares e.g. JAWS and NVDA for visually YES NO []
impaired agents (Optinal)
3 | 3.1|Other Features Required
3.1.1 [Music on hold YES ]| NO [ ]
3.1.2 |Hot line feature YES ]| NO ]
3.1.3 |Group Intercom facility YES ]| NO D
3.1.4 |Call forwarding to Mobile, STD phones or extensions YES ]| NO
3.1.5 |Centralised directory with cal by name YES ]| NO []
3.1.6 [Call waiting YES NO 1|
3.1.7 |Conferencing (03 party or more) YES [ 1| NO [
3.1.8 |Call Transfer YES D NO
3.1.9 |Call Holding YES D NO
3.1.10]|Call Timer (Through Programming) for call duration settings YES []| NO
3.1 11| All other standard features of IP-EPABX YES []| NO
4 14,1 |Compatibility
e 211 |Comatible to work in mixed configuration using both TOM & IP networks | YES [ NO ]
5 | 5.1 |Spares required
The bidder must submit a list of crilical spares without price with technical| YES - NO ]
offer and with price (including tax) with financial offer. The price will be valid
511 |for one year after expiry of warranty period. However the prices of the same
will not be considered for financial evaluation.

Softwares Licensed from OEM required YES [] NO []
The successful bidder must provide following softwares on CDs/USBs (as backup
softwares) with BOQ at the time of delivery (A single integrated fulfiling alil
requirements will also suffice)

4 6.1.1 |System software YES[] NO []
6.1.2. |Management / Maintenance software ) YES NO
6.1.3 |Web Management / Remote maintenance software Each’| 02 Sets |VES NO
6.1.4 |All necessary drivers YES NO
6.1.5 |Any other related software YES[ ] NO []

7.1 |Documentation / Manuals (Printed copies and soft copies on CDs/USBs)
Licenced from OEM Required

7 The successful bidder must provide following documents in the form of Printed
g Manuals as well as soft copies on CDs with BOQ at the time of delivery:- (A single
document/manual fulfilling all requirements will also suffice)

7.1.1 |System software Manual YES [CINO |
Management, operation / maintenance manuals including| = | 02 Sets YES[] NO ]
7.1.2 |remote maintenance of all related hardware & softwares
used in the offered system.

7.1.3 |Billing Software YES[] NO
7.1.4 |Operator's Manuals YES[] NO []
Technical / Service Manuals for maintenance alongwith YES[] NO []

block diagram, diagnostics, flow charts, trouble shooting Each| 02 Sets
7 15 |procedures, day to day programming, technigues and up-
loading / downloading of back software from / to CDs

7.1.6 |Any other related manuals YES[] NO []
8 | 8.1 |Services Required
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COMPLIANCE
, R
S.# DESCRIPTION UNIT| QTy w1 EM%:‘;

Installation / C n Each| 01Job [YES[] NO[] '
7 Installation, testing (before & after commissioning), K ¥
/ system programming, supply & laying of related cables \
from EPABX-to-MDF, cable termination / jumpering on N
crone strips at MDF and commissioning of all hardware &
software of IP-EPABX system under procurment will be
8 1.1 |undertaken by the susseccful bidder at thier own risk &
cost during this activity. ADLD Networks for RPS and
ADLD CNS JIAP for main EPABX will certify satisfactory
completion of installation / commissioning. Cost of
installation / commissioning to be mentioned seperately in
financial bid and the same to also be added in the total
offer

Training Each| 01Job |YES[] NO []
i) Inland operation & maintenance training for engineers &
technical staff of CAA upto card level replacement,
trunk/PRlI  management, disaster recovery, user
management, alarms and alerts analysis, reports
generation, day to day programming and uploading /
downloading of backup softwares from / to CDs.
812 | a) During installation/commissioning.

b) After installation/commissioning
i) Inland operational training for operators after
installation / commissioning. ADLD CNS JIAP will certify
satisfactory completion of installation / commissioning.
Cost of installation / commissioning to be mentioned
seperately in financial bid and the same to also be added
in the total offer.

Future Maintenance Each| 02Sets [YES[ ] NO []
The bidder must submit two seperate proposals for future
Maintenance contract / SLA with parts and without parts
with technical offer. The proposed SLA may be executed
after expiry of warranty period as per approval of
competent authority of CAA,

9 | 9.1 |Miscelleneous Requirements / Terms & Conditions ] ]
The bidder must have 05 years experience for sale installation / YES NO
commissioning, upgradation & after sale services (through maintenance
contracts) of similar model of same capacity in Pakistan

(Certificate for confirmation must be attached with technical offer)

Offered upgrade of the IP-EPABX must have the type approval from PTA. YES E] NO
912 |(Certificate of PTA must be provided with technical offer / bid)

o AN A

9.11

[

0

The bidder must be the authorized partner of OEM YES[] NO
(Certificate of OEM must be provided with technical offer)
Al items of Hardware & Software to be provided must be new, genuing,|YES NO
9.1.4 |latest, branded and licenced from OEM. Goods Declaration will be required
at the time of delivery for assessing origin.

IP-EPABX upgrade offered model must conform the ITU-T & IEEE or YES[_] NO
g 1.5 |equivalent international standards

(Certificate must be attached with technical offer).

The bidder must have at least five OEM cerlified engineers / technicians in  |[YES[_] NO
9 1.6 |its team of payroll working / present in Pakistan

(List of individual certificates must be attached with technical offer).
The bidder must have proper offices & repair facilities / workshop setups at  |YES[] NO
9.1.7 |Karachi, Lahore & Ismalabad (Details must be attached with technical offer)

o 0 40 o

The bidder must be registered with Income Tax department having valid NTN|YES [] NO
9.1 8 |certificate
(NTN certificate must be attached with technical offer) |

MR
kY

' \\J,r,'
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DESCRIPTION UNIT] QTY.

COMPLIANCE

NO

8.1.9

The bidder must be registered with Sales Tax department having valid GST
cerlificate
(GST certificate must be attached with technical offer)

O N6 O

% ~/

9.1.10

The bidder must be on active tax payers list (ATL) of FBR.
(ATL certificate must be attached with technical offer)

NO

J

9.1.11

All power cords used must be standardized and equipped with built-in fuses
and of reputable brand (Brand must be mentioned in the remarks column)

NO

9112

Warranty

a) One (01) Year standard warranty wilh free maintenance services &
replacement of faulty parts which will be effective after successful installation
| commissioning of the offered IP-EPABX system.

b) One (01) year warranty of all stores mentioned in BOQ by the bidder.
Warranty to start after successful installation and commissioning (Issuance
of SAT certificate).

NO

9.1.13

Backup Support

The supplier shall provide ten (10) years backup support for hardware &
software maintenance services and spares parts through OEM support.
(OEM letter stating provision of support for at least next 10 years to be
attached with technical offer)

NO

9.1.14

Software Upgrades / Patches and Release

a) The supplier shall provide software patches in the same software
version/release free of cost.

b) However, if the version/release is changed, software upgradation/
migration will be provided by the supplier at the mutually agreed cost which
will be borne by the purchaser.

¢)The supplier shall intimate the purchaser about the software patches /
change of version/release on regular basis through e-mail and written
correspondence.

(undertaking on Rs. 100/- stamp paper must be provided with technical offer)

NO

9.1.15

Power Rating Requirements & Compatibili

The bidder must discuss / provide power rating requirements compatible with
the offered upgrade to the purchaser ie. CAA, prior to installation of the
system at site of CAA. The power cables & connectors from IP-EPABX
equipment upto the power board / sockets will be provided by the successful
bidder.

NO

9.1.16

All ethernet (UTP CAT-6) and fiber patch cords must be from reputable
brands e.g. 3M or equivalent. (Brand must be mentioned in remarks column)

NO

U

< e B

Labelling: All hardware, circuits, cabling, junction boxes, MDF and controls
be permanently and legibly marked/iabelled in English as to their functions.
All cables should be tagged.

NO

O

9.1.18

Operating Conditions

The system should be able to work under Operating temperatures between 5
C to 40 C without any need of forced cooling. Any further requirements
regarding climate control for the EPABX room/enclosures to Dbe
communicated by the bidder tc PCAA before start of installation /
commissioning to ensure OEM recommended environment is provided to the
EPABX. OEM documentation must support shared requirements.

NO

1

Important Notes:-
Each item of the compliance sheet must be supported either through demonstration or through OEM original documents to

be attached as enclosures.

2) Valid OEM authorized partner / agent certificate and other certificates & underakings must be provided with technical offer as
required / applicable in the compliance sheet
| 3) Non-compliance of essential requirement will lead to rejection of the offer.
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REMARKS

\oddhed,

(EN(GR M. KAS IF AMIN)
Assistant Director Networks

{

(MUHAMMAD. YOUSAF)
Sr. Assistant Director CNS
Representative of JIAP Karachi

<

)

K’ (/(/Q\
(ENGR. UBHASH CHANDER)

Assistant Director CN
Representative of EED

(g

o
_/
(ENGR. SALMA PARVEEN)
Additional Director Networks
President of Committee

M




