
ATTACHMENT – I 

(See regulation 2) 

 

PUBLIC PROCUREMENT REGULATORY 

AUTHORITY (PPRA)  
 

CONTRACT AWARD PROFORMA – I   
 

 

To Be Filled And Uploaded on PPRA Website In Respect of All 

Public Contracts of Works, Services and Goods 
 

 
 NAME OF THE ORGANIZATION/DEPTT: Zarai Taraqiati Bank Limited 

 FEDERAL / PROVINCIAL GOVT: Federal 

 TITLE OF CONTRACT: Acquisition of SMS Aggregator 

 TENDER NUMBER: ZTBL-12-2022 

 BRIEF DESCRIPTION OF CONTRACT: As per SBP Circular No. PSPOD Circular 

Letter No. 01 of 2022 clause (3) quoted, “Banks/MFBs are henceforth advised 

to ensure that all OTPs as well as SMS alerts for financial transactions are 

generated and sent immediately after customers’ accounts are either debited 

or credited”.  

 TENDER VALUE: Rs. 0.78 (incl. tax) per SMS 

 ENGINEER’S ESTIMATE: N/A 
   (for civil Works only) 
 

 ESTIMATED COMPLETION PERIOD: 6-8 Weeks 

 WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL 

 PROCUREMENT PLAN?        Yes / No 

 
 ADVERTISEMENT: 

 

(i) PPRA Website: Date: 21.12.2022, PPRA’S Reference No:TS498701E 
 
         (Federal Agencies)  (If yes give date and PPRA’s tender number)     

Yes/ No         
 

(ii) News Papers: Newspapers: The News & Ausaf,  
Date: 22.12.2022     

             

   (If yes give names of newspapers and dates)                    Yes/ No 

 
 TENDER OPENED ON (DATE & TIME): 09.01.2023 at 11:00 AM  

 

 NATURE OF PURCHASE:                        Local / International 

 

 EXTENSION IN DUE DATE (If any):      Yes /No 

 
 
 
 
 
 
 

 
   



-:2:- 

 
 NUMBER OF TENDER DOCUMENTS SOLD: 05 (M/s Data Hawk Enterprises, 

M/s Pakistan Mobile Communication (Jazz), M/s Monty Mobile Pvt. Ltd., M/s 
Cequens Telecom Pvt. Ltd., M/s Ufone (PTML)) 

  
 WHETHER QUALIFICATION CRITERIA  

 WAS INCLUDED IN BIDDING/TENDER DOCUMENTS:   Yes / No  

 (If yes enclose a copy). 
 

 WHETHER BID EVALUATION CRITERIA  

  WAS INCLUDED IN BIDDING/TENDER DOCUMENTS:   Yes / No  

  (If yes enclose a copy). 
 

 WHICH METHOD OF PROCUREMENT WAS USED: - (Tick one) 

 
a) SINGLE STAGE – ONE ENVELOPE PROCEDURE ________  

 
b) SINGLE STAGE - TWO ENVELOPE PROCEDURE. ________ 

c) TWO STAGE BIDDING PROCEDURE. ___________________ 
 

d) TWO STAGE – TWO ENVELOPE BIDDING PROCEDURE___ 

 
- PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS 

ADOPTED WITH BRIEF REASONS (i.e EMERGENCY, DIRECT 

CONTRACTING, NEGOTIATED TENDERING ETC.) 

 
- WHO IS THE APPROVING AUTHORITY: Administrative approval accorded 

by Mr. Aamir Zafar Chaudhary (Acting President ZTBL) & Financial 

approval accorded by Mr. Asad Ullah Habib (Acting President/CEO ZTBL) 

 
 WHETHER APPROVAL OF COMPETENT AUTHORITY WAS OBTAINED 

 FOR USING A METHOD OTHER THAN OPEN COMPETITIVE BIDDING: N/A 

 

 NUMBER OF BIDS RECEIVED: 02  

 

 WHETHER THE SUCCESSFUL BIDDER WAS LOWEST BIDDER: 

            Yes / No 

 

  WHETHER INTEGRITY PACT WAS SIGNED:     Yes / No 

  
 

 

 

 



ATTACHMENT – II 

(See regulation 2) 
 

 

PUBLIC PROCUREMENT REGULATORY 

AUTHORITY (PPRA) 
 

 

CONTRACT AWARD PROFORMA – II 
 

 

To Be Filled And Uploaded on PPRA Website In Respect of All 

Public Contracts of Works, Services & Goods 
 

 

 NUMBER OF BIDDERS PRESENT AT THE TIME OF OPENING OF BIDS: 02 
 
 

 

 NAME AND ADDRESS OF THE SUCCESSFUL BIDDER:  

M/s Ufone (PTML), 10th Floor, Ufone Tower, Jinnah Avenue, Blue Area, 

Islamabad. 

 

 RANKING OF SUCCESSFUL BIDDER IN EVALUATION REPORT  
 (i.e. 1st, 2nd, 3rd EVALUATED BID): 1st Lowest Evaluated Bidder  

 

 NEED ANALYSIS (Why the procurement was necessary?): As per SBP Circular 

No. PSPOD Circular Letter No. 01 of 2022 clause (3) quoted, “Banks/MFBs are 

henceforth advised to ensure that all OTPs as well as SMS alerts for financial 

transactions are generated and sent immediately after customers’ accounts 

are either debited or credited”.  
  

 IN CASE EXTENSION WAS MADE IN RESPONSE TIME, WHAT WERE THE 

REASONS (Briefly describe): 

 WHETHER NAMES OF THE BIDDERS AND THEIR PRICES WERE READ OUT 

AT THE TIME OF OPENING OF BIDS:     Yes / No  

 
 

 DATE OF CONTRACT SIGNING: 01.03.2023 
 (Attach a copy of agreement) 
 

 CONTRACT AWARD PRICE: Rs. 0.78 (incl. tax) per SMS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



-:2:- 
 

 WHETHER COPY OF EVALUATION REPORT GIVEN TO ALL 

BIDDERS:          Yes / No 

 (Attach copy of the bid evaluation report)  
 

 ANY COMPLAINTS RECEIVED:       Yes / No 

 (If yes result thereof) 
 

 ANY DEVIATION FROM SPECIFICATIONS GIVEN  

 IN THE TENDER NOTICE/DOCUMENTS:     Yes / No 

 (If yes give details)         
   

 DEVIATION FROM QUALIFICATION CRITERIA:    Yes / No 

(If yes give details)       
  

  
 SPECIAL CONDITIONS, IF Any:  Nil 

  

 

 

 

 

 

 

[F.No.2/1/2008PPRA-RA.III] 

 

 



 

Bidder Qualification Criteria Form 
 

S# Condition Requirement/ Document to 

be attached 

Enclosed

? Yes/ 

No 

Proposal 

Page Ref. 

1 Authorization of Tender All pages are duly signed & stamped 

by authorized personnel of bidder 

  

2 Bidder’s association with Principal,  Principal’s authorization 

Certificate/Letter  

  

3 Bid Validity is 120 Days Clearly mention in the Bid   

4 Bid Security Bid Security as specified in bid 

document 

  

5 Bidder’s Eligibility    

i. Bidder has technical capabilities to 

provide support services / assistance 

during active period of Contract. 

Attach CVs of technical staff     

ii Income tax (NTN) Certificate Valid Income Tax (NTN) Certificate 

with FBR Active Tax Payer Status 

printout 

  

iii. Sales Tax Registration Certificate  Valid Tax Registration Certificate 

with FBR Active Tax Payer Status 

printout 

    

6 Bidder should provide the same 

services to at least two 

Organizations, one of them is 

Financial Institute  

Purchase order/LOI/ Signoff 

document and active support 

contract. 

  

7 Affidavit for not being blacklisted Affidavit that the vendor is not 

blacklisted by the Government or 

Semi Government Organization on 

non-judicial stamp paper. 

    

8 Vendor offices Information Attach Name, Address, phone , fax, 

and email address   

  

 

BY SIGNING THIS FORM WE HEREBY DECLARE THAT ALL INFORMATION PROVIDED ABOVE ARE 

CORRECT BY THE BEST OF OUR KNOWLEDGE.  

 

WE ACCEPT ALL TERMS AND CONDITIONS OF BIDDING DOCUMENT AND THE PROCUREMENT 

CONTRACT AS SPECIFIED IN THE BIDDING DOCUMENT AND THE ADVERTISEMENT. 

 

SIGNATURES OF AUTHORIZED PERSON 

NAME______________________ 

DESIGNATION_________________ 

VENDOR NAME_________________ 

 



Evaluation Criteria 

 
ZTBL intends to acquire the SMS sending services through Short-Code. The Short-Code 

has already been acquired by ZTBL from PTA. The SMS are required to deliver to all 

networks operated in Pakistan including Zong, Ufone, Telenor, Jazz & S. Com. 

 

The required salient features should be as follows: 

1. Integration with All  Telecom operators in Pakistan with delivery to handset 

confirmation 

2. Importing phone number lists / contacts for use in multiple campaigns 

3. Filtering and Categorization of contacts 

4. Scheduling of campaigns on the basis of selected days of week and particular 

times 

5. Separate interface for users and Admin 

6. Set up, Configure, and Run multiple campaigns simultaneously 

7. Real-time Control of campaigns using pause and start buttons 

8. Reporting Dashboard for SMS delivery and success rate 

(Transactional/Campaigns) – Network wise 

9. Integration with 3rd Party application should be supported 

10. Option to change customer’s network by the  

a. ZTBL via Portal provided by Vendor 

b. Automatically via sending a command to ZTBL Short Code to update his 

network 

11. Bidder is required to create reports as required by SBP as and when required. 

12. Solution should provide high scalability of minimum 10 TPS (Text per second). 

13. Logs of all text messages logged in to be available in the provided solution. 

14. In case where SMS is not delivered to the handset, provided solution should 

have ability to re-attempt SMS three times on different intervals before declare as 

delivery failed. Solution should also have option to add / Edit these intervals as 

per ZTBL’s discretion. 

15. Solution should provide a separate portal to Block/Unblock SMS as per ZTBL’s 

discretion, upon which SMS will not be sent and status will be marked as “SMS 

blocked by ZTBL”. Here: 

a. Solution should have feature to identify numbers 

b. Solution should have ability to Block / unblock numbers in Bulk by 

uploading the data in MS Excel (csv). 

c. Solution should have ability to Block / unblock numbers individually as 

well. 

 

 

 














































































































