
F. No. 5( l)/2014 (R&M)-FST

FEDERAL SERVICE TRIBUNAL
47, Ataturk Avenue, G-5/2. Islamabad.

Phone: 051-9217822 Fax: 051-9216215, NTN No. 9012502-9

OPEN FRAMEWORK AGREEMENT

Federal Service Tribunal, Islamabad invites sealcd applications lrom
Islamabad/ Rawalpindi based local professional traders for
prequalification of vendors lor supply of "Repair and Maintenance
Services" to this office through open lramework agreement lor the period of
three years i.e..2024-26 (extendable upon satisfactory perlbrmance) as and
when required through request for quotations/ financial proposals for
the services required.

lnterested suppliers duly registered with FBR may submit their
proposals along-with Rs.30,000/- Security Deposit on Pay Order in respect

ofDDO, FST in single envelope as per Rule 15 and 16 ofPPRA Rules, 2004

on the above given date and time at the office of Assistant Registrar
(Admin), Federal Service Tribunal, lslamabad.

The application must reach to the o1'fice of the undersigned on

20th February, 2024 at 1ll.00 AM which shall be opened on the same day

at 1l:30 A.M.

Blacklisted firms or bidders shall not apply. lncomplete, Partial, and

conditional applications shall not be accepted. Any applications received

after due date and time shall not be accepted. The l'ribunal may cancel
prequalification process in accordance with PPRA Rules,2004.

(TAIIIB, WAITEED)
lsslrt&nt Reglsir&r

Fe&rel seflrlce Trlbunal
IBla[rabad

PRtrQUALIFICATION OF VENDORS
FOR SUPPLY OF REPAIR AND MAINTENANCE SERVICES

ASSISTANT REGISTRAR (ADMIN)
Federal Service Tribunal

Islamabad
ost-9217822
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f. No. 5(l)i2014 (R&N'f)'f ST

FEDERAL SERVICE TRIBUNAL
,17, Ataturk Avenue, G-5r'2. Islamabad.

Phone: 051-9216:ll Fax: 051-9216215 NT\- No. !.)011502r)

INVITATION FOR PREOU I,TFICATION OF VE\DORS
FOR SUPPLY OF REPAIR MAINTENANCE SN,RVICES

OPEN T RA}IEWORK AGRF:EMENT

Date of Submission & C)nening: 20th Februar-v, 202,1 at I l:00 Al\{

INVITATION FOR PREOUALIFICATION PROPOSALS

Federal Service Tribunal, Isl:rmabad iflvites scalcd applications lroln Islamabad/

Rawalpindi based local professional traders lbr prequalification of lendors/ vendor

selection for supply of "Repair and Maintenance Services" 10 this offioe lkough open

framework agreement 1br thc period of three years 2024-26 (exleDdable upon salislaclor)

performance) as and whcn required through request for quotations/ financial proposals tbr

the services required. Interestcd suppliers duly regislered with FBR may submit lheir proposals

along-with Rs.30,000/- security Deposit on Pay Order in respect o1-DDO, FST in srngle

envelope as per Rule t5 and 16 of PPRA Rules. 200,1 on the above given dale and timc al lhe

olfice of Assistant Registrar (Admin), Federal Service Tribunal, Islamabad.

INSTRUCTIONS FOR APPLICANTS

Open Framework Agreementi
An open framework agreement, which means an agreement with sPecified tems and

conditions without an agreed price, ,,vill be signed with thc shortlisted supplicrs tbr a period ol'
thrce years. This contractual affangement u'ill allows this ollice to procure goods. serviccs or
works that are needed continuously or repeatedly at agreed tenns and conditions over a period ol'
three years through request for quotations or placement of a number oforders in case ofonly one

prequalihed supplier. The Tribunal shall shortlist at least three suppliers against each calegory of
services required. If incase only one supplier submit his proposal, his nomination uill be

considered by the purchase commillee in Iine with the guidelines and rules ofthe PPRA.

Whenever, a service is ,equired by the Tribunal, The tribunal shall request the

prequalified suppliers for quotalions/ financial proposals. l-he shonlisted suppliers shall be

bound to provide their quotations/ financial proposals which must include all taxcs and labour

charges etc. On approval of the Competent Authorily, the supplier who quotes lowesl priccs will
be issued work order. The request for quotations/ financial proposals \\'ill be called on time to
time basis whenever the services are required by the 'ldbunal.

Scope of Work:-
The prequaliticd suppliers shall provide Repairing and Maintenance Services to Federal

Service Tribunal, lslamabad through open framework agreement for lhc period three years 2024-

26 (extendable upon satisfactory perfotmance) as and !ryhen required through request for
quotations for the services required. The quotations shall be called separately hom qualifieil

suppliers on requirement basis. The quotations shall be placed bel'ore the purchase committcc

and the competent authodty lbr approval. The u'ork orders shall be given to onl!'those suppliers

who *ill quote lowest prices for the \\'orks requircd as per our standards committed The supplicr

shall provide the maintenance ard repairing services urgently wilhin singlc day of receiving the

(TAIIIR WAHEED)
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1) Repriring and Maintenance ofOIficial vchicles

The works may include replacement oi Engine Oil. Oil Filler, nir Filter. AC filter, Gear

Oil, Brake Oil, tuning, Wheel Alignmcrt & Balancirrg. Plugs Changing. Brake Service.

replacemcnt of bearings, suspension work. At' Work. Denling & Painting. Seal Cover &
Poshish Work, Rcplacenlcol ol lJallcrics. llepllccntcr)l ol I\rcs. scrvicirlg & Polishing

and other I-llectrical and \4echanical \I'orks etc

2) Repairing and Maintenancc of Official Moiorclcles
The $orks may idclude Oil Change, Tuning, Wheel BalaLncing, Replacement of Brake

Shoes, Brake Cables, Chain Sets, Ilead Lights, Indicators, Clutch Cable. Clutch LeYer.

Ignition Switch. Acceleralor Cables. Plugs. Replaccmcnl ol- l'-"'res and other Fllectrical

and N4echanical works elc.

3) Repair and Mriotetraoce ofPholocopicr Machincs

The works ma)' include monihl) mainlenance, replacenrent ol Toners. Drum Unit.

Developing Udt, Fusing Unit, l'ransfer Rolle, Unit, lmage Transl'er Belt Uni(, Ozone

Filter, loner l'ilter, Tray Rollers. Al)F Roller, Blpass Roller. and olhcr \Yorks rcqurrcd

lor lhe mainlenance ofthe machine.

4) Repairing alld Mainaenance of Computers, Printcrs, and Other Hardwares
'I he works may include repairing of Computers. lnslallation ol windolas, IUS Oltice. and

Other Softrvares. Repairing of Prinlcrs. lar l\{achincs. Scanners. CCJ\/ svstcm and

Other IT and telecommunication cquipnlent such as !ideoconterencing s\stem elc.

5) Repair and Maitraetrance of Elevators
The works may include comprchensive inspection of all mechanical and clectrical

components including molor, cables, brakes, control panels, wiring. sensors, switches,

hoistwa). pit area. oil lcaks, shati lighling. pullels. hcarings. and hingcs and unr signs ol'

\\'ear and damage or potcntial issucs tlut rcquire allention.

6) Repair and Maintcnance of30 KVA Electric Cener|tor
The works may include oil changc and oil llltcrs, inspcction of air intake s)stem.

electrical system and wiring. load bank lesting. lirnclion tcst- generalor cleaning. balteD'

and coolant inspection. spark plugs. replacement ol batterics. and othcr clcctrical and

mechanical works of the generalor.

7) Repair and M.intenancc of Air conditioners and other Electrical equipmenl
'lhe works may include installation ol'ACs, inspcction and rcplaccment of filters.

checking and cleaning ol (londensale Drain. cleuninS ol indoor unit- clcaning ond

washing of outdoor unils, checking of insulation, reliigerant recharging, compressor

repairing, gas filling and other electrical and nrechanical works ol thc air conditioners.

Other Elcctronic devices such as Refrigerators, microwave ovcns, heatcrs ctc. may also

be repaircd during the contract period.

8) Repair lDd MrinteEance of Furniturc and Fixtures

The work may includc repairing of tables, chairs, venccr. canc webbing of chairs.

repairing of drawers, wooden Almirahs, side racks, Slccl racks, Stccl Safes, Courl room

tables, rostrums, computer chaits. mechanical basc ol chairs. scat filling, foam

replaccmenls, polishing and cover and poshish works ol solas clc.

Eligibl€ Supplicrs:-
'lhe supplicrs musl fulfill lhe below listcd critcria

Or y proltssional traders who are in the relevant business. have specialized

expertise and possess lheir o\ n corDplclc sclLlp of rePalr and mainlenancc

such as workshop or scrvice center in Islanrabadt Ra\aalpindi shall submil

their proposals for prequalilication.
The business must bc registercd with Federal Board of Revenue (FBR) and

must possess valid NTN number.
Must havc Vcndor Number duly re8istered wilh ACPIt. lslamabad.
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iv. Must have experience of supplying similar serlices to lederal government

departmenls.
\,- Must possess perfor ance certificates and contract agreements dtll)_ held

with Federal govemment departments
vi. Must have never been blacklisted hy any Uoverlmenlal deparlnlent

Documents Required:
A. proposals shall comprise the following documenls-

Application FoIm.
Tax Registration Certificate from FBR.
Profile of the firm and Details of Services provided by the firm on its
Ietter hcad.

iv. Proof of *orkshop/ scrvice ccnter f'acilily ill lslamabad,r Rawalpindi.

v. ProofofFinancial Strength i.e.. Tax Relumsr'bank statemenl etc.

vi. Proof of contract agreements duly signed $ith the Federal govemmenl

lor suppll ofthe similar kind ol serr ice..
vii. Provide references ofthe Federal Govt. dcpartment rcpresentatives along

with conlact details wilh whom the coniracts have been undertaken
viii. Perfbrmance Ce ificates ftom Fedeml Go\,crnmenl Depar1,nen1s.

ix. Undeitaking on stamp paper thal the company has never been blacklislcd
by any provincial or ttderal governmcnt departmenl. agcnc).

organization or autonomous body alywhere in Pakistan.

x. Rs.30,000/- Securily deposit.

Sccurit-Y I)eposit:
The application musl be accompanicd \\'ith Rs.30,0001 Sccuril) deposit in thc lorn1 of

l'ayment ordcr from any scheduled bank in lavor o1-Drarring and Disbursing ()Ificer, Fcdcral
Scnice Tribunal, Islamnbad. lhc securil) dcPosit shell be !alid ti)r lhe period ol'conlraal
pcriod. An1 proposal not acconlpalljed b)'an acceplablc sccuril) dcposit shell hc rejecled bl- the
'lribunal as non-responsive. The sccurily deposiLs ol ultsuccesslul applicants will bc ralLlrned

after award oflhc contracl to the shonlisted suppliers.

Submission of Proposals/ Applications:
'lhe appllcation must rcach to the olllce ol Assistant Rcgistrar (Admin), l'edcral

Service Tribunal,4T Ata(urk Avenue, G-5/2, Islamahad on thc prcscriLrcd tirDc alld dale as

givcn ahove and the same uill be opencd accordingly. Ar)y proposals received bl thc lribunal
after the deadlinc tbr submission ofapplications \\'ill be rellLmed unopcncd to thc applicanls-

Prequalilication Process:
The applications will be open as per Singlc Stage-Si[gle Ervelope Bidding Procedure

in accordance with Public Procurement Rules,2004, therelbre, each proposal shall comprise one

single envelope containing all the required documents The applicalions will be open on due date

ol submission and will be evaluated by the procurcment committcc as per below evaluation

criteria with the documentary cvidences provided by the suppliers. The procurenrenl commillee

may call the suppliers lbr a meeting to discuss the requiremenls and lerms and conditions''Ihe

concerned committee shall also visi! the $'orkshops or service ccnters of the suppliers to reach

the decision regarding nomination of the rcndors. lhe vendors shall be selecled b) lhe

competent authority i.e.. the Hon'ble Chairman in vie& ofd1e rclevant rules.

Evaluation Criteria
The applications shall be evaluated on the basis of lbllowing criteria:-

Technical Strength olthe supplier.
Financial Strelgth of the supplier.
Perfbrmance Cenificates, Lclter of Acccplances, Contracl Agreements

Purchase Orders etc. provided by the supplier.

Quality ofScrvices/ Palts/ Consumables provided b-v the supplier.

Availability ofstock and Skilled Experts/ u'orkers with the supplier.

Condition ofWorkshop/ Service Center elc oflhe supplicr

sive and incomplcte proposals shall be returned 1o lhe respeclive suppliers'
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Signing of Contractl
After flominating the qualified suppliers by the Purchase C]ommittee, a I-etter of

Acceptance shall be issued to the supplier wherein they will be directed to sign agrecment \yilhin
l4 days from the date of fumishing the LOA. If the qualilied supplier lails lo \ign agrccrncnl
with the Tribunal within 14 days, his secu ty deposil will be lbrleited by the Tribunal and the

contract will be awarded to the next qualified supplier. I he successful supplier shall nol transfer
the obligations of the contracl to any other contractor or supplier through sub-contractints. Thc
contractor shallbe bound to supply lhe required services lo this Tribunal by himselfas and when
required during the contract period.

Rejection of Applicatiousl
Tribunal reserves the right to aocept or rejecl anl' applicalions. and lo alxrul the

prequalification process and reject all applicalions/' proposals. al an) time prior to a\\'ard of
Contract, without thereby incurring any liability to the aftecled applicants or any obligalion
except that the $ounds for rejection ofall proposals shall upon requesl be communicated to any

applicant who submitted a proposal. without justification of grounds. Rejection of all
applications shall be notified to all applicants promptly.

Redrcssnl ofGrievances by the Tribunal:
In case of grievanccs of the applicants, the lribu[al shall conslitule a colnn)ittee to

address the complaints of applicants that may occur prior to the entry inlo Iorcc o1- the

procuement contract. Any applicanl feeling agg eved by any act of the Tribunal afier thc
submission of his application may lodge a written complaint concerning his grievances not later
than 07 days alier receiving rcjcction letters lrom the Tribunal. Thc commitlee shall invcstigate
and decide upon the complaint within l,l days ol the rcccipl 01 lhlj complarnl. Mere fact of
Iodging of a complaint shall not warr.ult suspension of thc prequalification process. Any
applicant not satisfied with the decision ofthe committee ol the Tribunal may lodge an appeal in
the relevant court of jurisdiction.

rfAHIB, WAHEED)

."ffiS811,ff"1ili";*["''
IslaBrabao

4

0J----



TERMS OF CONTRACT

The qualifred supplicr rnust provide the repair and marnlenance services by himsell. He shall

nol be allowed to sublet the contract to another supplier.
The shonlisied suppliers shall be bound !o provide high qualit) services and musl inslall onl)'
genui e and brand new pafts of sundard qualily requircd fbr complelioD of services ordercd
through work ordcrs. In casc, the spare pans rcplaccd werc li)Lrnd sub-siandard or second

hand. the lirm shall be stmck off liorr the pafel ol lhis I'ribunal and lts security deposil shall
be forfaited.
The supplier shall be bound to return the rcplaccd,/ okl spare pa(s and shall bc bound t,' lirt
wananty ofeach items replaced or rcpaired ll thc sanrc detecl is arisen again during the
warranty period, the supplier shall bc responsible to replace it lree ofcosl
The supplier shall be bound to supply and deliver the required serviccs to the Tribunal wilhin
single day of receiving the work order lrom lhc authorize(lo11l.cr ol lhis Iiibunal.
The supplier shall not charge prices for the itcms supplicd/ scrrices proYidcd and lor other

obligations dischargcd, under the contracl, !arying Irom lhe priccs quoted by the supplier in
the quotations or financial proposal.
'Ihe quolations must also include taxes, labour charges elc. The supplier shall be errlirel)
respoDsible for all taxes, duries and other such levies imposcd make inquiries on incolne ta,
sales tax to the concerned authorilies oflncome Tax and Sales I ax Depannrent, (;overnrneni

ofPakistan
The supplier shall be bound io thc nrainlenance servrces, items Iequired as per quolcd nri.tr
approvcd by the purchase cornnitlee and lhe Competent Authoril)' )io escalal( in pri((\
shall be acceptable after the approval of thc quolalions. The supplicr shall nol bc allo$ed to

leave tlle contract due to escalalion ofpnccs unlcss his sccLrIity deposit shall bc fodtited.
After delivery of the scrvices, the Purchase Committee shall inspect whether the work has

been duly completed as per slandards com,nilled \yithin the contmct. lfthe ser!iccs $crc nol

sal'sfactory, the supplier shall be bound to undeftake the work sgain to the satisfhclion ofthe
pur.hase rornmitlee lr rLhour a,lJitional .o'l
In case the supplier inslall ;ngcnuine. used. lotr qurli$'rrr dcfecli\,e conrponents. the)'shali
nol be accepted and will be relurncd lo lhe supplier and his conlracl shall be cancelled and his

security deposil shall also be lbrteiled.
The supplier shall provide warranty for lhe goods aDd seNices supplied un{.ler lhe contract.

The supptier shall also lvarrant thal the eood supplied confo[m to the specilicalions and are llt
for the purposes for $hich such goods are ordinarill used. 1he Supplicr shall conilrm lllal the

goods supplied under rhis contracr are new, unused. and ol'currenl manultcturc.'l'he Supplier

shall further warrant thal all goods supplied under this conlracl shall have no defect.rnsing
from design materials or rvorknranship or {rortt ant act or omission ol Ihe supplicr thal ma}

arise uoder the Dornral usc of the supplied goods in the oonditions prevailing rn lhe

purchaser's otlicc.
ln case the products supplied under the coniract f'ails 1{) i'unclion and get damaged during lhe

warranty period, the Tribunal shall rotif) Ihe snppl er in \\riling ofan]'claim arising rrndcr

the warranty. Upon rcceipt of such notice, lhe supplier shall repair or replace the deleclive
goods or parts within ten days at his otvn cost.

After supplying the serYices or products requircd through quotalions. the conlractor shall

turnish the bitl along wilh dcli\ery Clhallan arrd sales la\ rn!oice lbr pavrncnr ol- thr irr rr\
supplied. The bill shall be pul up tbr apProval oflhc Compelenl Aulhorit) and lhorcafler serrl

to AGPR, lslanabad fbr processirg the bill and i\suance ol chcquc. After receiving lhe

cheque from AGPR by the Tribunal, the supplier will be contacted to receive the samc from

Accounts Branch ofthc Tribunal. The l'ribunal shall in no case make pal lent in cash to lhc

supplier or make advance paymcnt to the supplier.
Iflhc Contractor fails,/ dclays in peformance of aDr_ ol lhe obligations, under dre Contrac['

viola(cs any of the pro!isiors of lhe Contract/ commil! breach ol xn] of the ternrs arrd

conditioDs oflhe Cont|act the lribunal ma).alan)li lc, \'ilhoul prcilrdice to an) other rishl

of action / remedy it may have, blacklisl thc Conlractor. either indefinitell ,-rr for a stated

period, for luture tenders in public sector.

In case ofdisputes benveen the conrractor and thc Tribunal. both lhc parties will make e\'ery

effort to resolve amicably by direct intbrmal negoliation and disagreement or dispute rrrsrng

between them under or in connection wilh the contracl lf bolh parlies bccame rLrrablc to

resolle amicably a contract dispute, either pal1] mai leqLrire the dispLrlc be referred b].

arbilralion under lhe Pakislan Arbitntion Acl. l9:10. as anrcndcd. b) one or nlore arbitr.rt"r

\'1ll
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These terms and conditions shall fonn an integral pal1 ol thc contrac! and both the !onLratlor and

the Purchaser shall be bound by all the provisions contained hereundcr.

xlll.

N-,



selecled in accordance \tith Ihe said la* Thc placc ol arbilral orr shtrll hc lslamabid.
Pakistan. Thc award shall bc iinal and binding on lhc parlies
Thc Contract shall hc go!crncd b) and irrtcrprcted ir ,ccordanc. \ilh the la\' ol Islarnit
Republic of PakistaD. [he Contractor shall, in all ma(ers arising in thc perlbrmancc ol tho

Cortract. confonn, in all respects. *ith the provisions ol all Ccnlral- Prir!incial anl l.oca

La\!s. Statutes, Regulaiions and By Lass in force in Pakistan. and shall 8i!c all noticcs trnd

pay all tees requircd to bc givcn or paid and shall keep the Purchaser indeornilled againsl al

penahies and liability of an] kind fbr breach of ant- of the samc. Thc Courts al lslamabad

shall have the exclusive terrirorial.jurisdi,:tion irr re:pecl ol arr) tlispulc or dillcrcrrcc ot anl
kind arising oul ofor ir) conncction vrilh lhe ('onlracl

6
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APPLICi\ tlO\ FORN{
(On I-etler Head of llrm)

Name ofthe Supplier

CNIC No

Address ofthe office/ wo*shop

Status Professional lrader n Ceneral Trader Ll

Date ofEstablishmenl

Registration Authority

Experience More than 5 years ! Morc than

years tr
Nrore than I )'ear fl

Nh- No. & Registration Dale

AGPR Vcndor No

lJank Name and Branch Code

Bank Accounl Tille

IBAN Nunrber PK

'I otal Srafl

Covered Area ofOlfice &

(Namc. Signaturc, StaIIp. and Dale)

7
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FINANCI-A.L SIRtrNGTII
(Or1 t-cttcr Hcad offinlr)

Fixed Assets

Current Assets

> Cash Rs.

> lnventorv Rs.

LonB lerm Liabilities Rs

Crrrrcnl Liabilities R\

Average Annual Sales of last

5 years

Rs

Average Annual Profit of last

5 years

Average Tax Paid in lasl 5 years Rs.

Total worth of Work Ord€rs

attached with the bid

(Name. Signaturc. Slanlp. and Dalc)

Rs

Rs

8
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R-ELEVANT EXPERIENCE
( Io be submi ed on Appiicanr'5 leher hcdJ,

Note: - Attach documentary evidence

Sr.# Na rc of the Govt.
DepartmenL/ Ministry

l itle and Rcj. No. ol
Contract along *ith date

Period ofdre
Contract

lolal s'ol1h Sutui

1

l

6

8

9

l0

II

t2

tl

l,{

l5

16

11

l8

9

I



KEY STAI-I'O[- l'll{}1
(To be subnritted on Applicant's letrer hcld)

Sr# Name of Staff Designalion Area ol hxpcrlisc Experience

l0



S.No. Descriptiotr Atlached
Yes/No.

Page No.

I Application Form

2 Prollle ofthe firm: l)ctail of Proprietors. oifice Capacil).
Inventory capacity, Service Center/ Workshop etc.

3 Relevalt Experiencc

Financial Strength

Detailol Slall'

6 ( cl1ificatc of RegistratioI]

1 NTN & STRN Reoistration Certiticalc

I
9 Tax Rc1!rns/ Banl Slalement

10. Letlers ofAcceplance and Work Orde.s Completed

Perfi)rmanoe Certilic.dtcs liom Co\ crnnlcnL and Scrni

Govcrnmcnl Depanmcrtls
Undertaking on stamp paper thal thc company has never
been blacklisted by any provincial or federal govemmcn(
departrnent, agency, organization or autonomous body
anywhcrc in Pakistan.

I] :ecurit) Depo(il (PJ\ order R..1n.nn0 -t

Total Numbcr of P.tges

INDEX

Note: The applicants must attach the index along with lhe proposal. All the above docunrenls and an)

other suppofling documents musl be numbered and pagc number must be menlioned in lhe

column specilied for the purpose.

ll
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Income Tax / Sales Tax Retums

t2.


